
NEW STUDENTS EDUCATION
NAVIGATOR

FACULTY
ADVISOR

ADVISINGADVISING

Serves as primary
point of contact
second term &
beyond
Explores career
options
Creates & reviews
ongoing academic
plan 
Answers registration
questions
Identifies resources  
to address
academic/ life
challenges.

Students can identify their Education Navigator and Faculty Advisor by logging into the
CCCC portal and accessing the success hub. 

Complete career
exploration (Embark)
Complete NC
Residency (RDS)
Apply to CCCC
Apply for financial
aid 
Submit official
transcripts
Regularly check their
email & application
hub for next steps
Meet with an
education navigator

Serves as point of
contact prior to &
during the first term
Aids students in
exploring & selecting
academic pathways 
Guide students in
initial academic
planning, advising, &
registration 
Offers support &
outreach to address
academic challenges
& develop skills
Connects students to
support services &
resources 

https://apply.cccc.edu/portal/student_success

