Portal MultiFactor Setup:

Personal E-Mall
Video Guide: https://youtu.be/6Hvzmy3kAFU

1. Login to the CCCC Portal HTTPS://PORTAL.CCCC.EDU
2. For ‘Two-Factor Enroliment Options’ ensure the Email radial button is selected and click

Continue
TWO-FACTOR ENROLLMENT
OPTIONS

You must enroll 1 of the 2 methods shown below.
These will be used to prove your identity in a
more secure fashion. Please choose an option to
enroll then click Continue.

Username

ccccdemo@cougarmail.cccc.edu

® Email

) Mobile Authenticator

3. Enter your non-CCCC personal Email address into the Email Address box and click Continue

EMAIL ENROLLMENT

You must login using One Time Passcodes (OTP)
sent to your email.

Please enter your current password and email

address to enroll. A test OTP will be sent
immediately for confirmation.

Username

ccccdemo@cougarmail.cecec.edu

Password

Email Address



https://youtu.be/6Hvzmy3kAFU
https://portal.cccc.edu

4. Check your personal email account for a message from CCCC <donotreply@cccc.edu>

Enter the unique code from this message in the 2nd Factor / One Time Passcode box in Portal
and click Login:

MULTI-FACTOR LOGIN REQUIRED

A One Time Passcode (OTF) will be delivared as
anemail to:

e @ [m B bocxxx@gmail com

It could take 10 to 15 seconds to ba delivered.
Upon receipt, please enter the OTP below to

New OTP for email address B coninue
enrollment » nbo Bl Usemame

cricdemo@caugarmailosee eduy

CCCC 11s B Fassword
tf:_l [T'Ii.:_‘ N SESFIRREREERN

2nd Factor / One Time Passcode

66337
Here is your one-time use passcode: 66337 Probilems with this eulhentication oplior
Enter this value to continue enrolling your email
address.

You can delete this message immediately after use.

5. All future logins will require a new one time code, delivered to your non-CCCC Email address

<

CCCC Portal »! inbox

CCCC 126
tome v

70444
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