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Approve Security Contract 2022 

On June 20, 2022, we issued a Request for Proposals (RFP) to security service providers in the 
local area. Responses were received from five companies by the deadline of August 8, 2022. The 
following companies issued a proposal in response to our RFP  : 

Firm Location 

1 Allied Universal Security Services Raleigh, NC 

2 Cavalcorp Chapel Hill, NC 

3 Red Coats Inc. dba Admiral Security Services Raleigh, NC 

4 United America Security dba GardaWorld Security Services Greensboro, NC 

5 Weiser Security Services Raleigh, NC 

College staff members reviewed the various bids and recommended Weiser Security Services to 
the Board during the September 1, 2022 board meeting.  The Board approved the 
recommendation and asked college staff to proceed with negotiations of the contract.   

Contract: 

Attached is the proposed contract.  The College’s Staff Attorney and the Board’s Attorney have 
reviewed the contract and have approved the language.  The contract includes both the signed 
RFP document and the contract document from Weiser Security Services. 

Insurance: 

Attached is a copy of the Certificate of Insurance for Weiser Security Services.  The various 
coverages are in excess of the amounts required in the state bid documents.  There are two 
certificates total. 

Recommendation: 

College staff recommend that the Board of Trustees approve the contract between the College 
and Weiser Security Services.   



Weiser Bid Acceptance















































































































































SERVICE AGREEMENT 

Date: Effective Date: Branch: 

Client: Phone: 
 

Address: 

Post Location: Phone: 
 

Client Contact: Phone: 
 

Client hereby contracts with WSS for the provision of guard services on the basis set forth in this service agreement. 

Hours Hours 
Regular Per Week Regular Per Week 

GUARD RATES: $ 
$ 
$ 
$ 

SUPERVISOR RATES: $ 
$ 
$ 
$ 

Client will pay WSS holiday rates equal to times the regular rates. Holidays are: New Year’s Day, Memorial Day, 

Independence Day, Labor Day, Thanksgiving Day, and Christmas Day; Other 

Client will pay WSS requested overtime rates equal to times the regular rates. 

Client agrees to pay the following rates for the equipment furnished by WSS: 

Description Rate Billable 

Increases due to changes in federal, state or local laws or taxes (e.g., wage and labor laws, FICA, federal and state withholding taxes, 
insurance, PPACA) or increases beyond the control of the parties, client and WSS agree to negotiate a change in the rates set forth. 

Any applicable sales and use taxes shall be added to each invoice. 

ALL INVOICES PAYABLE UPON RECEIPT. 

* * * * 
PLEASE READ CAREFULLY. 

THE TERMS AND CONDITIONS ON BOTH SIDES OF THIS DOCUMENT 
ARE BINDING ON THE PARTIES TO THIS AGREEMENT. 

CLIENT WEISER SECURITY SERVICES, INC. 

BY: BY: 

PRINT NAME: PRINT NAME: 

TITLE: TITLE: 

All notices under the agreement shall be sent by certified mail to be effective 48 hours after deposit in the U.S. mail to the following 
addresses: 

FOR THE CLIENT FOR W.S.S.: 
Michael L. Weiser, CPP - President 

WEISER SECURITY SERVICES, INC. 

P.O. Box 51720 

New Orleans, Louisiana 70151 
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SERVICE AGREEMENT 
ADDITIONAL TERMS AND CONDITIONS 

 
1. In consideration of the mutual covenants between the parties contained herein and 

intending to be legally bound hereby, Weiser Security Services, Inc. (WSS) agrees, 
pursuant to the request of the Client, to furnish security services as from time to 
time shall be requested by the Client during the term and at the sites set forth on 
the reverse side of this Agreement. 

 
2. Client agrees that a reduction in the number of guards, guard hours, guard posts, or 

substantial change in the nature of the guards' duties may subject this contract to 
renegotiation. Should a condition arise which calls for a material increase in the 
number of guards normally used, WSS shall have reasonable time in which to 
provide said guards. In the event of a strike, walkout, slowdown, or other labor 
dispute by Client's employees, Client and WSS agree to negotiate a change in 
rates set forth. If Client requests that WSS provide any additional temporary 
Security Officer coverage and provides less than forty-eight (48) hours notice to 
WSS, WSS shall bill and Client shall pay 1.5 times the bill rates agreed set forth 
herein for all such additional temporary Security Officer coverage. 

 
3. WSS will bill Client on a regular basis with invoices payable, without offset, upon 

receipt. Any dispute or claim regarding the amount of an invoice must be sent in 
writing by the Client to WSS within 30 (thirty) days from the invoice date, setting 
forth the nature of the dispute and including all supporting documentation, or it shall 
for all purposes be deemed waived by the Client. Client shall not be entitled to 
retain any monies due or owing to WSS hereunder as security for the payment of 
any claims. For purposes of this paragraph, time is of the essence. 

 
4. Except as provided in this Agreement, Client agrees that it will not employ directly 

or indirectly any person who has been employed by WSS within 160 (One Hundred 
Sixty) days following the last day on which WSS employed such person, excluding 
security officers who have been assigned to work at Client’s site for more than 
eighteen (18) months. Nor shall Client permit any successor guard company to 
employ any WSS employee at the Client's site during such period, excluding 
security officers who have been assigned to work at Client’s site for more than 
eighteen (18) months. Upon learning of a violation of this provision, WSS shall 
notify Client of the violation and provide seven (7) calendar days to remedy the 
breach.  If the breach is not remedied in seven (7) calendar days after receiving 
notice from WSS, Client shall pay WSS three Thousand Dollars ($3,000) for each 
employee so employed to cover the costs incurred by WSS in hiring and training 
said employee.  The foregoing shall not apply to responses to public job postings 
and incumbent security officers working at Client’s post prior to the signing of this 
Agreement. 

 
5. The security officers furnished by WSS shall perform such services as agreed upon 

in the “Post Instructions”, signed by WSS and the Client. If Client, without WSS’s 
written consent, alters any instructions or directions given by WSS to any security 
officers, or if the Client assumes any supervision of the security officers, requesting 
personal service, or assigning duties which are not generally-accepted duties of 
security guards and which are potentially dangerous or hazardous activities, the 
Client shall be solely liable for any and all consequences thereof and agrees to 
indemnify, defend, and hold WSS harmless to the extent and in the manner 
permitted under North Carolina law from and against any and all losses, claims, 
expenses, or damages sustained or brought by Client, third party, and/or such 
security officers, arising from or relating to the actions or omissions of such 
security officers, including any injuries sustained by such security officers. 

 
6. Any and all property, equipment, supplies, and materials furnished by WSS 

hereunder and placed at or on any of the sites described on the reverse side of this 
Agreement shall remain the property of WSS, and WSS shall at all times during and 
after the term of this Agreement have the sole and exclusive right to install, 
maintain, replace, and remove such property, equipment, supplies, and materials. 

 
7. WSS agrees that the services furnished under this Agreement shall be in 

conformity with practices which are generally current in the security guard industry. 
It is understood and agreed by and between the parties that: (1) WSS is not an 
insurer, that insurance shall be obtained by the Client; (2) WSS is being paid 
hereunder for a guard system designed to deter certain risks of loss and that all 
amounts being charged hereunder by WSS are not sufficient to guarantee that no 
loss will occur; and (3) WSS does not represent and cannot warrant that the 
services furnished will prevent or minimize the likelihood of loss of property or 
bodily injury. WSS is merely a deterrent to criminal activity and/or criminal 
perpetrators. WSS's responsibility is solely limited to providing physical security 
and WSS has not been engaged as a consultant or otherwise to provide an 
assessment of security needs at the site(s) covered. Any claim regarding the 
underlying services rendered must be sent, in writing, by the Client to WSS within 
30 (thirty) days, setting forth the nature of the claim, and including all 
documentation, or it shall, for all purposes, be deemed waived by the Client. To the 
fullest extent permitted by law, the Client shall defend, indemnify, and hold 
harmless WSS and all of its agents and employees from and against all claims, 
damages, losses, and expenses, including attorneys’ fees and claims for property 
damage, bodily injury, and/or death arising out of allegations of negligent security or 
in any way arising out of or resulting from the performance, condition, or existence 
of the work under this contract, excluding such claims, damage, loss, or expense 
caused by any gross negligent act or omission of WSS. WSS agrees to indemnify 
Client for all damages to Client’s property due to the gross negligence of WSS or its 
employees. 

 
8. It is understood and agreed that in no event will WSS be liable to the Client or any 

other party for indirect, consequential, or special damages or lost profits resulting 
from the services hereunder, and it is further understood and agreed that in no 
event shall WSS be liable for any damages in excess of the amount paid by the 
Client to WSS for services rendered hereunder during the twelve months preceding 
the loss. 

 
9.  In the event that WSS's services include or require the observation, reading, 

recording, or adjustment of gauges, thermostats, thermometers, counters, 
WSS-802 Rev. 6/21 

 
watchman's clock, or other meter devices, WSS's liability for losses arising from 
any error or non-performance shall be limited to One Hundred Dollars ($100), 
notwithstanding the cost or cause of said loss. Payment for services shall in no way 
be related to reading or recording of above listed devices and is payable without 
offset. Client retains sole liability and responsibility for keys placed in the 
possession of WSS or its employees and for the loss of any key or keys and the 
cost of changing of locks as the result of any loss. In the event Client alleges 
damage or loss based upon any claim of illegal activity on the part of a WSS 
employee, the failure of the Client to prosecute said employee shall operate as a 
waiver of any right of Client to recover for such claimed damage or loss from WSS. 

 
10. It is agreed upon by both parties that this Agreement shall be in full force and effect 

from the date of this Agreement, and shall continue until either party terminates this 
Agreement by giving 30 (thirty) days' prior documented written notice to the other 
party. Client shall remain liable for all amounts due hereunder through such 30-day 
period. In the event of the occurrence of a strike, lockout, other labor trouble, or an 
emergency situation (the "Emergency") at any of the sites at which WSS personnel 
will be performing services hereunder, the Client shall promptly meet with WSS to 
evaluate the scope, extent, and costs of any additional security services which may 
be required as a result of the Emergency. If the Client and WSS cannot reach 
agreement on the provision of additional security services during the Emergency, or 
WSS in its sole judgment determines that the Emergency poses a threat to the 
safety of WSS personnel, WSS may, upon 48 (forty-eight) hours written notice to 
the Client, remove its personnel from any and all of the sites at which WSS is 
providing services hereunder and terminate this Agreement, in whole or in part, 
without any liability. 

 
11. Client represents that it is financially solvent. Client represents that Client alone 

shall be responsible for payment of all amounts invoiced by WSS hereunder. 
Notwithstanding anything to the contrary herein, WSS may terminate this 
Agreement at any time, after 48 (forty-eight) hours prior written notice to Client, due 
to Client's failure to pay any monies due hereunder, or if at any time during the term 
of this Agreement there shall be filed by or against Client in any court, pursuant to 
any statute, a petition in Bankruptcy, insolvency, reorganization, or the appointment 
of a receiver to receive all or a portion of the Client's property. For purposes of this 
paragraph, time is of the essence.  

 
12. WSS is an Equal Opportunity Employer. WSS is in compliance with the provisions 

of Executive Order 11246 and Executive Order 13496 (as detailed in 29 CFR Part 
471, Appendix A to Subpart A.), as well as Title VII of the Civil Rights Act of 1964, 
the Equal Pay Act, the Age Discrimination in Employment Act, the Americans with 
Disabilities Act, Sections 501 and 505 of the Rehabilitation Act, Title II of the 
Genetic Information Nondiscrimination Act of 2008, and all other similar state and 
local laws. WSS assumes under the terms and conditions of this contract that 
Client similarly complies with the aforementioned laws. The provisions in C.F.R. §§ 
60-1.4, and 60-741.4 are incorporated by reference in this contract. This 
contractor and subcontractor shall abide by the requirements of 41 CFR 60– 
300.5(a). This regulation prohibits discrimination against qualified protected 
veterans, and requires affirmative action by covered prime contractors and 
subcontractors to employ and advance in employment qualified protected 
veterans. This contractor and subcontractor shall abide by the requirements 
of 41 CFR 60–741.5(a). This regulation prohibits discrimination against 
qualified individuals on the basis of disability, and requires affirmative action 
by covered prime contractors and subcontractors to employ and advance in 
employment qualified individuals with disabilities. 

 
13. This Agreement in conjunction with the Request for Proposal #86-2022-3059 issued by 

Central Carolina Community College supersedes any and all prior and other 
Agreements, oral or written, between WSS and Client, and represents the entire 
Agreement between the parties. No other agreement or representations, oral or 
written, have been made by WSS. Any alteration, modification, or amendment of 
this Agreement must be in writing, containing the signature of an authorized 
representative of each party. The provisions contained in this Agreement that are 
expressly or by their nature and context intended to continue shall survive the 
termination of this Agreement. In the event of a conflict between this Agreement 
and the Request for Proposal #86-2022-3059, the Request for Proposal shall be 
controlling and take precedence over this Agreement. 

 
 

14. It is agreed by and between the Client and WSS that if any terms or provisions of 
this Agreement shall be determined to be invalid or illegal, all the remaining items 
and provisions shall remain in full force and effect. 
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

10/31/2021

License # 231432

(800) 256-2842 (504) 834-2995

Weiser Security Services, Inc.
P.O. Box 51720
New Orleans, LA 70151

26832
15792

1,000,000A
CAP418912100 11/1/2021 11/1/2022

B
 WC 1475490-08 7/16/2021 7/16/2022 1,000,000

N 1,000,000
1,000,000

C Maritime Employers B1368M212010 7/16/2021 Liability 1,000,000

**SAMPLE**

WEISSEC-01 EFORTIER

Hub International Gulf South
3510 N. Causeway Boulevard
Suite 300
Metairie, LA 70002

Great American Insurance Company - Canada
Great American Alliance Insurance Company
Lloyd's of London

X

7/16/2022

X

X X

6aPSle :. $XWR



MEMORANDUM FROM THE OFFICE OF THE STAFF ATTORNEY 

August 22, 2022 

TO: MR. KEN HOYLE, VICE PRESIDENT OF STUDENT SERVICES 

SUBJECT: RECOMMENDATION FOR SECURITY SERVICES PROVIDER 

Vice President Hoyle: 

Per our meeting today with Mr. Frank Bedoe, Director of Campus Security, and Mr. Scott Hunt, Lead 
Security Officer, please find below a summary of our findings supporting our recommendation to contract 
with Weiser Security Services for Central Carolina Community College’s security needs. 

Overall Scores 

Respondent Factor #1: % Total 
Cost 

Factor #2: Alarm Response 
Service 

Factor #3: 
References 

Factor #4: 
Price Total 

Admiral Security Services 22.23 23.33 23.33 27.50 96.40 
Allied Universal Security 
Services 23.33 0.00 23.33 27.22 73.88 

Cavalcorp 19.31 23.33 23.33 21.74 87.71 

United American Security 21.92 23.33 23.33 26.27 94.85 

Weiser Security Services 22.98 23.33 23.33 30.00 99.64 

Factor #1: % Total Cost 

This factor looked at the percent of the total cost to the college that goes to the security personnel in 
the form of compensation. Compensation expenses included wages, vacation pay, holiday pay, group health, 
life insurance, and other benefits. All other expenses were considered non-compensation expenses. More 
points were awarded to respondents with higher percentages of the total cost going to the security personal 
in the form of compensation. Respondents could earn a total of 23.33 points in this category. 

PC Recommendation Memo for Security Services



Factor #2: Alarm Response Service 

This factor looked at whether the respondent offered some form of alarm response service. This was 
an all-or-nothing category. All respondents aside from Allied Universal Security Services expressly offered 
alarm response service in their responses. Respondents could earn a total of 23.33 points in this category. 

Factor #3: References 

This factor looked at whether the respondent provided at least two adequate references. This was an 
all-or-nothing category. All respondents provided references as required. Respondents could earn a total of 
23.33 points in this category. 

Factor #4: Price 

This factor looked at the total estimated cost to the college of providing security services. Costs 
between respondents were normalized to ensure equal comparisons. All respondents offered two tiers of pay 
and bill rates: security officers and supervisors. Supervisors were further subdivided into two or three levels, 
depending upon respondent. Supervisor rates were averaged per each respondent to normalize between two- 
and three-level structures. Security officer and average supervisor rates were then weighted based off of the 
number of hours needed by the college for each tier, with 87.5% of the hours being security officer hours and 
12.5% of the hours being supervisor hours. This produced a single average hourly cost of service to the 
college. More points were awarded to respondents offering lower average hourly costs of service. 
Respondents could earn a total of 30 points in this category. 
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