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Approve Security Contract 2022

On June 20, 2022, we issued a Request for Proposals (RFP) to security service providers in the
local area. Responses were received from five companies by the deadline of August 8, 2022. The
following companies issued a proposal in response to our RFP :

Firm Location
1 Allied Universal Security Services Raleigh, NC
2 Cavalcorp Chapel Hill, NC
3 Red Coats Inc. dba Admiral Security Services Raleigh, NC

4 United America Security dba GardaWorld Security Services Greensboro, NC

5 Weiser Security Services Raleigh, NC

College staff members reviewed the various bids and recommended Weiser Security Services to
the Board during the September 1, 2022 board meeting. The Board approved the
recommendation and asked college staff to proceed with negotiations of the contract.

Contract:

Attached is the proposed contract. The College’s Staff Attorney and the Board’s Attorney have
reviewed the contract and have approved the language. The contract includes both the signed
RFP document and the contract document from Weiser Security Services.

Insurance:

Attached is a copy of the Certificate of Insurance for Weiser Security Services. The various
coverages are in excess of the amounts required in the state bid documents. There are two
certificates total.

Recommendation:

College staff recommend that the Board of Trustees approve the contract between the College
and Weiser Security Services.



Weiser Bid Acceptance

STATE OF NORTH CAROLINA
Central Carolina Community College
Request for Proposal #: 86-2022-3059

Contracted Campus Security Services

Date of Issue: June 20, 2022

Proposal Opening Date: July 18, 2022
At5:00 PMET

Direct all inquiries conceming this RFP to:
Jonathan White

Staff Attorney

Email: jwhite@cccc edu
Phone: 919-718-7359
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STATE OF NORTH CAROLINA

Request for Proposal#
86-2022-3059
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This page is to be filled out and returned with your proposal.
Fallure to do so may subject your proposal to rejection.

NFesic S€adrky Servecs
VendorName

Vendor #

Note: For your proposal 1 be considered, your company (you ) must be a North Caroling

registered vendor in good standing. You must enler he vendor number assigned hirough eVP
(Eloctonic Vendor Portal). il you 60 not have a vendornumber, regisior ol
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Oagdeyes] ¢ Wt dole emcats The Cofloge msarsns Bw )0 b Stermem @ sbimsled 34 (des a0 detadnd and
ATt enough 10 ment Dawyg Cls i g as fully temaed

Costs T\t 80 FOt 93 LOWMDS Ihe COMEPensanon of Peromrel wil e CoOmmdensd non Compansaion costs Such coshs
clade. Dot are not Wnded 16 oM reated 1 afvartieng, ey and nforra Comperaston cosls nclude. ba e
rot hewtnd o salary. wages, ane? Serwdes Ponts will be calculsted unng e folowg Melhod

WIC = (Total Cost - NonCompenastion Costs) / Totsd Cost
2350 5« AATC of Proposal Being Evalusted | STC of Proposal wam Mghest %1C)

Venden mual pAIvele @enm rmafiome tar e 16 MoHve v Pades o P matnc T Vendor proviion shanm seagonee
services, Puy il be swanded 100°% of T pourts m s meec.
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Vernorn we asted 1 pronde o (1) prasent red orences 110m cument Ousiomons and tao (7) Pt nof srences Tom ooy
omlomen. Refewnoss st have & vald condec! name and phoss mumiier Vandom wil be sssefed points Ter
nf erences accondng 10 Te folowing fomuba
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Price (30 Marimwm Powns|
Esample The Calloge i detemine o (O3t Dy NOMMAlIng Do Cones as *cloen

The poposs with the lowest cost wil smcave & scome of 30 Al other competing Sroposss ol be
ssaigned a portion of P masinum scom wmng the fommuia

the cost of the bweast cowt propossl

x x
Pe o8t of P o1 PAOPoSE Dewryg avakusl ol

15 PERFORMANCE OUTSIDE THE UNITED STATES
Verder shall compiste ATTACHMENT D LOCATION OF WORKERS UTLZED BY VENDOR. In saaten 10 any othw
CvDON Crteda et et in thes RFP the Colage may s commider, 1o DurpOtes Of ev iusiing pamgosed or actus

mact pedomance outsde of Ihe Uil Sises NOW I pertsamance may #fect he fallowng facton o e thee
vy sward will be in e beot iterest of he Colnge

o) Total cont b0 e Collage

) Lewwl of quaiity provided By the Vendor

©  Prcess and pertomrance Capadfily across mulbiple passciinns

@) Pwincion of the Colege's nfomation st delectusl popery

e Asmlatalty of porners shis

1) Aty b undeniiad he Collnge » Dunrens roqurmmends and slenal cgerstonsd cultew
9 Patcur ra facton such s the secunty of the Colege » i oemasian technology

" Retators wih CR2ent and egloyees

0 Contenct ard sevoment prindiclional insues

36 INTERPRETATION OF TERMS AND PHRASES

Ths Rnguest for Prmposs serves teo functons (1) 10 advise potentil Verdors of the pamarmetens of B soldion terg
sougM by e Dapatiment. and () 10 provide fogetter wih e speclad documents ) the toems of the Costract
manling e Ps procwremert. The use of phvanes seeh B ‘shull” ‘sl * and Toguresenis” s mianded 1o owate
ord Drcasbie Cortract COAbom N SeteTirerg Wheter Prop onain should Se endlused o e ted e Dapatrert ol
1she Mo consderston the degroe 1o which Verdan fave grogosed or faked 19 propose sakBom N sl satinf ¢ the
Depatment s rmods s Sescrbed @ the Regues! for Progossl Ercapt as spectd cally stited » Me Request forFoposa
10 ot eGuetimant Shal asomatcally duguality » VEnoor om comdention. Mowover, false 1 comply with any
segle mQurermard may readl 0 e Degartment orercasng s Sacwton o rapect § groposal © s etrety

4.0 REQUIREMENTS

Ths Sechion bty e mgurwrrants reisted 10 tha BFT By subimiming 8 proposst I'w Verdor apiess 10 most ol stated
mOuUeTerts I Tes Secton @8 wald in any 0Py 3PEOTCENGONS TOQUIBTRnts and 1A and CONSBON Maied 0 P
BEP ¥ o Vender s wwine st & mguemmant o0 speciCalon or heleves & hangs 10 & reqarermard would sliow for
e Callege 10 mosse 2 Detter proposs, the Verdor & uged and cautioned 35 scbmit thess foms In e fomm of »
QUIMtuN Garry e Guenlon sl awaer penad I8 sccoriarce wih Decton 2 6

41 INVOICES

#) e Venoo musl suBmil 0ne MOttty meeGe Wit Tifisen (19) Grlordar deys Toloweng e end of sach monm »
which work was pardomes

L) woscem mant be subrnilied 1o P followey sddess. Desclor of Carpen Security and Safety
Cartrd Camstina Communty Colege
1995 Kelty Deove
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) vestem sl e subeting b0 P Comtract Lamd » haed copy On ihe Commctors oflein ntiotaad statonery and
must te Gertf et by & Ungue woce Tumber Al Fvpsce Dackup MPOns and spraadsheets must S provided n
wloctrome famet

€) Pwoen sl Dosr e CONOLE COMIBU number and Purthase onder by 10 e gt payment. The
Vendor's latse 10 muiuce T cOmect puchase osdar numter May Causeo delay N Dayment

o) voces must Pchade a0 accurste Sescrpaon of e wok [of whech he vacs it Barg sutmdied the Fwokce dale
P perod of ime covesad the amoart of Tees due 10 e Vendor and Pe ogirad sigratise of B Vendor's project

manager

42 PRICING

Paywrand e s cordinmt sA Le 0 "l 1ite par avgloyen (o evey hss of sor e provade! 1 omder 5O enause that
Do Colege Wil Do getling COrtract sofans TNl w 5 TCely gual!ed and Cagabie 0f eovitng sabsiactory servicm,
Verdens e wped ] coutionsd 10 pay 8 ‘Competive sl Tor sl SO I Ihe geoguphic aen. Saned on
parine and mpereece © Mamme colcoulie ol conl 1o & pae. Posions can be o o added Dased on funding. Wil
20Cay NOBCES JMOVINE 10 304 OF U POsloNs MAMMUN Dy daten am as fOBOWS

Pavsan Bill Rate Minimum Pay Rases
Tty Dl | Pveasenay W 5 Tagtr Tt tec oy Verdiw | {14
[ NaURST REriiad & Ve i .t
[T e Y R PN N
pPPeee———Tl Ctatretec 3 ety s
Y T T I tretec 3y et N 2]

Priceng may Do adpnted & P srvial sreresl date of T commct by & masemam of TN or Pe avusl CPL shicherver
" greser

43 FINANCIAL STABLITY

A% # cOndBOn of contrnct swind, D Vender munt catily Tt £ has e Snencial capacty 10 pedomm and 19 corfinue
ertomm N ODAGADOSS LIPS The CONTECT, el Verdof NS MO Comineive o actue Arowedoes of e st o potantid

Wgal proceeding Deng beugh agans! Vendar Tt coukd matenally advensaly affect pedomance of B Comtenct e
Pl erterrg o thes Contract s 00t peofshined by avy COMROL, or Order Dy Ary COUT of COMPatert prsdichion

Lach Verdor shal contfy & & fnancially stable by completing the ATTACHMENT E CERTFICATION OF FINANCIAL
CONDMON. T CoBloge m mequerg s CaiDosson 0 mesrree poterie meuns Tom Conrmciing wih o Vendor the
» froncilly umtitie. Fm e dete of the Centficaton 10 B sxpoeation of B Contract, e Vendor shall nodty the
Cobege waten Pty (30) days of ey OCOUmence of Condition thst matonaly stars P tndh of svy sladesaet made »
tes Cantifcation The Contract Marager may sgues anus mosri!canon of e vendaors fnarcilly stabdty

44 VENDOR EXPERIENCES

" Proposd Verdor sl demorstiags sspertaecn Wi Dubiic ard o pevate wecier Chents wilth sevslr Of Qe s
nd complesity 1o the Colege Vordor shall provede »HOmMuBon as 1o Ihe gualf calons and espenence of Wl rrective
roragonal. logal and prifensonal penorral 10 30 asNgred to tha progect Fehstng Mautes (ANG seasarne with
srndar progects and e repombAios 1 e assiged 10 each person

Ver 279G P et e



Proponal Number  836-2072-3050 Vendr /5 : - Xy

45 REFERENCES

Venders shall provide o et Towr () sfsonces = Ouined In e svahation ciieta, wang ATIADNMENT F
CUSTOMER REFERENCE FORM. forwhoh your company has provided Services of saniir sie and 3c0pe 1 the
proposed haren.  Tha Colege May GOrtact Dass uaen 1O detammne the Services provided e substantially simiber »
Scope 10 hose proposnd hemn ard Vendors perfomance b Been sstafaciory. The indosmation obtalred may bhe
cormtennc n the eviuaton of Pe proposs

46 BACKGROUNDCHECKS

Venoer and i1 Jerscmmed s regussd 10 DUwde of WNSenpD DECAZIDU! Chechs of Vendor s svperss poor (o begereng
wos with Mo College As pat of Vendor hacgraoand e detaih below Muat be provited 1o te Colege

) Ay el Tebony comvialion, o ComMon of vy (e evolvig Mo upaude Hhalng Dot not bmied ©
Fend, M0 ropriateon of Seceplion. of Vendor, its officery or Gwectiom, of arvy of ks employees or other personned
10 provde Services on this progect of wheh Venoor e knosledgs o1 5 sttenert the i & swwe of none,

) Avy otewisal evestigation for any offerme mwolvng mood tptude inckading, Det net Besled 10 Pt
miappropiation. {shlicaton or deception pand ing ageemt Vendor of wheh £ Sas bnowindge or & Matemert & s
amarn of rore

€} Acy meguistory sancions lewied sganst Vendot of sy of i officens, direcion o its professionad employoes
espocied 10 prowde Senices o0 thes progect By any stare o fedeal reguidony agonces winm Pe pasl Brwe yeans
Of 8 slaterrend Bl Bare e sone.  As wned hermnl, e e eguiiony sareBom” ehades the sevecalion o
Sapension of iy Manse o Contif Cation he vyng of any Moretary penaltios o fres and Pe b swce of any
T -y

€) Aoy reguisiory mvesligetons pending agarut Vendor or any of da oficen. deecion or s professonsl erngioyees
Specied 1 provide Services on s project By sty slie or Tedend repialoy agences of whah Vendor has
haowiedge of & satement Tal Pee ae OnNe

) Ay ovil Migation abubos, procesding Of pdgments penting agans! Vender Ouwg ihe Fvee () yean
pecedng whmason of fs progosd hawmn of 3 sixternant that thore we rore.

Vendar & maponacs 1© Pwee nequosts stall he consd amd 1o ba continung mprmentations. and Vendor s alue o noily
B Collage withn thety (30) days of ary commal Migalon. eweslGaion of proceed g frvoling Venior or ds then Oument
CHIers. GRECIONs OF PErsens Jaovitng Services undor Tes CoMract Gung I term srall Commituge » maseniad Srasch of
cortrect T provmons of thin paeagph stall sso apply 15 sy subcortactor Udand by Vendo! 1o perfom Services
wnder This Commact

47 PERSONNEL

Vendar wanarts ht gualfled pensoonet shall provide Servces under the Contract In & professonsd manner
Trodessionsd marvw” mearm that the panonrel poforming e Servicen «fl possms the shl vl competence
corsulont wih e prevalyg tusress Slandards n Te NOuslry Vondo! will serve as e pavme contraclorn under tha
Contract wst shall Ba roapanaiie for the patomvances and gaymet o sl sbcontincions | that may Be approved by the
Cofege. Names of any Td 0aty Venson of suboommacions of Vendor may apperr or purposes of conversercs n
Cortract docummts. and shall not vt Vendor's cbAGRom hvesnder  Vender st tan arecutive ngresontation 1o
functional and schncsl mpertno ss noedoed n onfer 1o Incorponate sy work by thed pary subcortmacions )

Shoult e Voodor's propossl sl in an seord the Vendor shall Sa requirsd 50 agree thatt # wil mol subatitute hey
Fenoonel ssgred 0 Pe perdformance of the Cortract sithout pror welten sppoval by Be Contract Lead  Vendor shad
Tuher agree Dt § sl toify he Cortesct Lead of ary desied subaliution, mciudng Pe nenels) and safeences of
Vender's moommended subidtite persoreml.  The College ol agiee 10 appwave o duappove Pe meguesied
SOSIRAON i & lenely mranoee The College may in 23 sole dacsetion, teminate Me senvices 0f ay peron proveding
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rvies wnder Bes Contrat  Lipon such emnwion, De Colege may mguesl sccapiebie subesitute penonmel or
erminae the comtract senvioes povded by such penormel

48 VENDOR'S REPRESENTATIONS

¥ the proposs semells = on sevand . (he Vendor sgrees (hat £ will not arter vy sgreesard afth & el paty ol may
SOndge avy nghts of the Colege under Pw Comtmct  F ey Senvicm, Seiversliin, [nchons, of responsd ies not
FOOUNCHNy SeacrDod M ITvs SOMAMON e fagured FOf VeNnacr s proper DOronmance. DIovion and delvery of P'w
service ord Selvveratiion under & reuling Cortmmct, or e an shomnt pan of O secoMmary b 4ast Incladed witn
such sarvice. Toy will B doemod 10 be imphed by e iInciudad wihin 1 sc0pe of the COMraC 10 The same exlort
vl o (e s i an Foaser dically GencrBod e ot Lviin s 0T wrasae nfreanly 00 vaied harsen
Verdor wit Tumesh a of 15 own necesdary management supervison. libor, facites fumtise computer and hebecom-
P alionn equpmert LOftaae supolos and malerals neceranry 10r the Vendor 10 provide and delver Bw Servees
v Diedreernline

4.9 AGENCY INSURANCE REQUIREMENT S MOCOFICATIONS

Dwl nat Faurarce Coverange trom the Ganeesl Terma and Conditions sppdcatiie 1> the Solcdascn
L. Soat Pachases
U Contract vaue i sscens of the Smald Puchme Bvssreld, Sut wp o §1.000 008 00
0 Contract vasue = awoess of $1.000 000 00

5.0 SCOPE OF WORK
51 GENERAL

™e swarded Venoor sl provide 0ost effective. professional. qualty hmed . customee0Caed unif onmied  secusly
sorvvas % Cortend Cartin Comwunity Colege n sheven (11) lnceborm Ssted helow

1 Lee M Campran ocaed ol 1100 Koty Dave, Sanfona, NC 27200,

3 Center for Wondoms Froveton omed & 59% Csepme Pat Dove, Senfond, NC 27330 schadng the
rovaton Carter located st S125 Qyde e Drive, Serford, NC 27530,

Emergency Services Tusmng Center located ot 3000 Avpont Road, Sarford. NC 27300
Cnatham Maks Campen locaned ot 764 Wast Strest, Pisabeso, NC 27312

Sier Oty Campen bocated of 400 Progess Boulevand, Sier Oty, NC 27344,

Cratham Meslth Sclnces Center ocated ot 75 Ralerome Cout, Pasboss, NC 2712,

~ PP A

Hare® Man Campus csod ol 1070 £ Comalin Mamet! Bodavard, Lilngton, NC 27566
Drmn Corar locutied of 000 £ Jobvacn Steet, Dun, NC 27344
5 Maves et Scences Domed w51 Red Muibery Wy, Lilngton NC 27588 e

0. West Manet! Canter oCated ot 143 Obve Famn Ovive, Sedond. NC 7730 ncuding Ao Meslonton Center &
220 Ovvn Farm Drtve, Saford, NC 27350

11 Ab@ty 0 epand as recesairy 10 scommodate the Colege » growng oot inciugng A not imited 15 the
Eugene E Moo Mun actung and Bolech Soltons Conter
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Proposal Number: $46-2002-3089 vendor _WELIEA 55%%0

T osarded Vendor must! 5.p90n e securty neatia of Puse seven (11) catans avd santan o sucead Pe cerort
hevel of sdraces By provedng for e 44 oty of B faculty . U stdents and vistons 10 M of e College s caTpuse, &
dommmdmnm The covernge requremerts (er asch lotaior » daglayed » the
Lecmors Ddow

The 200000 Vendor must aisd Do pragared % extend servees 10 amy fitiee afes § reeded  The sewsed Verdor mus!
30 be prepared 10 eslond sersices Tor wry schol rbeted everis o activles Neld of (e Colege s varous Dostons

Seurly Quaros tNOE De 1M with 1On AOlend MescAAIoN 10 CONTRCT Mman! I erepency Mhuton endly cofits
) rtervere COUOUSly N0 Dort orm cther securty welsled funchons as wgused by the Colege

1 pafored Tal the swarded Vordor wil be abie to retan the cumert secunty guar? force

T Colege's Dinctor of Campus Securty and Safety shall 52 in on interviews 1or new securtty guanis sl make hing
W ARSIt TECONMeNSANOMN

Pvocss sl Show Off Cer arrourts due ne by e
A. Furnish and Deliver

1 The Verdor shell provide supervision, bor, matedals. suppies 0nd agqupment ecessay %o pefom the
MOVICEE n Gencrbed 1 the NI P

2 The Veodor shal suggly wrarmmad o 0rmad secisty sernices 1O manisn ordety, sife and laef Ul cong«xt on
OOCCY campum conmmdent with the Vender's abilty and suthonily 10 30 50

1 e Vendor shell provide sppronimetely Swerdy 0] wneerad sfomed securmy guard s whah shal nchade
on (1) Suprvisce 0n e Lae Man Campus . 0% (1) Saperviser on the Sier Oty Campus and one (1) Superviss
on T Haet! Main Campun svilatde 19 the Colege's Diectior of Campus Secartty and Safety, Be miue
mumber of Securty postions may be adjuied v Of down. as squrements may (hange FOor pAODOSE o jonee
PUposes. Verndon shel hese saposse oo 8 mersmas of twenty (X0) Officers and fvee (1) Scpervinom

4 De Verdor shefl provde B (olowng ogspeart For seowity peamaoned Tlaaifights, fats, comts. tampaw . and
0 commaawcahon devce Dal can ransend commMUuncalinns tetwoen ON-shie and off 4ile cations and can be
U] 10 MmO n Kac el e enl vement Of other emegency services Tha cost of sguipmiert and com®mrne o e
devices shall he nchudad in the guart houtdy 1ele

£ Tre Verdor shall have 4 cuvert Private Prolective Services Lioonse 1or the Stats of Nor Carclns and & cogy
atall De PO 0 With INe SIOROSE e poTme

€ D Vendorn shall resteupdate post orden 1o Ml goven (11) D000 CoRomnng wih the Cotage » Drecior

of Canmpus Secumty and Safety The Vendar wil be responsibie fae complenng Apdang the post ordern withn
the it B0 cayn ofder sweaed of contract

7 Tre Vendor will prepams o Contngancy Flan ouining (he meources, COMS M 10sp0nse Bme SMould an adverse
vl coowr oy of e sew DOStOMN Bsted In e Locatons section sbove snd sny of the College’s ottw
esatng o Tubure sles This oian Should Bo Provite 100 eeire COMtIact saciity mmcurces ot need  The awerded
Vendor will work sith Mo College s Dvector of Campus Secwrty and Saf ety 20 ersurs Ml of the Colege s reads
e met. Tha plan 5 Oue wiles six (6) months after contract fam heen swwded

B Upon swand the Vendor shall grovite a copy of B Standerd Operating Procedues (S0OF's) far the Colege's
Dwacttr of Campus Securty and Safety's review and sppivt The S0P & due within Swity O0) days after
contract him been savwded

§ The Vensot shall provde and mantan an on call Inl of pamncrrel 10 ersure 3 PROne espone to calls from
Pa Colage s sacaily mondonsg Company Vardor sl be mmporelio 06 rmmponding 1 these sle teerty fous
NS 2 Sy Saven Gayn & west ard with & MesD0 M Srre 1O gredier than 30 mmaes. Responss e moldes
woval ¥ the apgeopiate Colags ocaton
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Progousl Number £36.X002-3059 vetor  WECHER JCWW

M0 Ta Vendor must mest the (olowing mqused cusl’ cations

NC volig PPES Soanae for sach sacumty officer

Each secunty offioar muat complite the rogued NC PPES

Each secutty offiosr must recetve 1637 hours of ondhepb . 10 Inchade clons Sainng o o of
the College's Momans

Each secusty offios eeost be confiad n CPR, Frest A and AED and mantan conficason trough e
durstion of Dwir asagrment © ary of Be College » locations

Provide, n colsbomstion wih the College s Diecior of Campus Secsity snd Safety, quartadly on going
rasing %0 Ml secunty officen. The Colege may From bime 10 Bme. Srowle secunty soaled sy ©
he comtmc! secwily offices and If 50, Tis Yaming can be usad 1o fUl the Quariady tneeing
oG Ut

The Verdor shall hivve no loas Tan wix (8) Nex offers svaliabie 10 cover Call-Ouln, BEATWSS. vacalions and NS
Pown, and Pase Nex 0T5Com i e distbuted such thas s e o ast %0 (7) T offcens serving sech of
Lew. Hamet and Chatham coutes. Thase Nox officers wil he cross tramed 10 handie dutes o ab of the

Colimge v ocatiom

12 The Vendor snal conduct wrarmounoad beweskly 1o mapections ot sach ncation and durng Both shfts Sie
IHpeCions shoukd NCuGE ol oM FROECTON And POS! Crder COMpAance B Uncenstand rg

1 nwmmmmumnummqommmum
e o type and atyte of the wif o wil be agreed Lpan by the Colege s Divector of Campus Seowrity
arct Safety

W Securty officers wil be prditied fom canyng weapons of any kind. ncluding bet not miied 1o e,
DGR MZITRINAS Cremalal Agent 9wyt Of cOANGCR Waap Ona

15 Die Vendor shall agres 10 semowe Trom sy RCaten Ay employeasecusty offioer oomaidenst W be
urnatin aclory of undesirtie 1o the Collepe within the brnits of arry sppicabiie lews

W T Vendor will be reapormbie 10r Ml shedulng and paysol 107 v employeasecunty ofhicen. Vendor shal
ersure that scheduling meets e College s pecurity nesds Admmeliaing Iuncson soch as Dayroll shoukd be
parf nerved by off ade ot pers ol

The Vender urdariaris and agrees (hat acry anc of Lk s regussed 100 he (rogsy Dedommance of theseguested servom
oven 1 not spect ically encrited wil be Derf ot

B Vendor Employes Policy

The Vendor stell be resgonsdie 107 prowkd g supervaion of ol i3 employens sorkng under S contract. The Veraor
ANl aRCenan AL A8 ITs SO yees COMply W e ooy

1 A emgioyess shall De of OOC Miegity and Characier with 1 Crmingl BackQrount Of POSIVE BN MTowng

2 AR amployess shall e abe 10 parfomm the Lasks sef FOm in section 5 2 below. Aoy vendo's emplopsels) who
i 10 53081 3C10rdy parform these tash s 10all be (mmediatety moved from the b and seglaced

A A sployem Sl meel o egdenents in Owpte T4C of De NG Goowrsd  Stahden
wm-ummm

4 AR armployees rraml Be o et 21 years of e

5 Beowrity Offcers (ncheding Bupery e ) ol e 4 OISt paogaty 118ng and clear unform eowded by fe
Vendor of ol Srmes whie 08 e promses Und 5w mgueemerts e while s wis Darts bet shull cap hmebst
bt Gond wosther cOMl ard el o

a pep

",

O Guoards shall have & sireman of esght (8) hOu 00 Sie aewng Al ahal De competent befom sofing & any
Doaton. Spervmnomn thall drve & mesemam of sixleen (16) houry o aie Itseeyg and Shal be competent bef o
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woing ol any cation Supervaon will Do ned by Cartesl Caroles Commursly Collage employess in 2
- Tain he Tane” stenaa. Centrdl Caolra Communily College sspects P Supervisor 10 tan other

7 Tha Vendor shidll peovide & griacament Cund within two (1) Do [oom ha tene of notfculon when energency

mAndurg & egered Emepency g arerrenis e Sobeeninad by Certrsl Carviea Comemursty
Cotage s Diecior of Camgen Secaty st Of s or hwr dewgnes.

B Vendor emgloyees shal not QRO O 1emawe any property FOm e peemees fegantiess Of it vake, wahou
porTEs O

8 Verndor employess stafl mertan a Mendly Ominmer service mmosphem and shell heop and leave woft wes
Choan el rest

W Secusty Guasds shall not mave ssagned pod untl releved by another Securty Guand nor il they have
VB0 0N She

11 Vandor sergioyesn My Do provaded comguten teghones and other sgupmert (o secwtty won only The
computens lelephcnes. and Other egupmant s not (or persanal e Pemcng emagency cals shall De bagt
10 @ e

12 Vendor emgloyees shall mpor 12 the onstas Supervisor andior COOCs Dwecsor of Campus Secunty sl Sef ey
y damage 1o eguipment ksled by COCC (Le computer, telephone, kays. or other office squigment)

13 Norw of the Vender amployess shall work mose [has baeive (12) houns per day .

. Verddor shall be meqursd 10 provide B (ollowng ecupm tt for mech Guasd lsigits. mmantphones and any
. Ofher LasiC sty BIAPTert

C. Coverage
1 Secunty covensge wil viry Sspending on [he Sile RCston ad Pe Bree of e yeur.
2.7 pdonnl coverage w tesded o a paticler Boston, Vendor stwll Be padd & T same DAos Der howr

el inned by T COMract
2 COCC wil prowide & It of 25 holddays och your, Bolow i e SpengSusmer M2 e 00 holday
2022 Hehidays
S Day Septrmber 5 022
Thankighng November JAA 25 J00)
Winter Bre sk December 19 - 11, J022
2023 Hebdapy
Wirtter Bre ab fanusry 1, 2023
| Macin fanuary 36, 2003
Good Freday Apell 7, 2003
Memona! Day May 2, 208
| independenceDay | Aoy 4, 2013
~ Latsor Dy September 4 2023
Thank sgiveng November 236 24, 2023
Winter e ab December 18 11 2007

Page 1600



Propossl Number: 836-2023-3059 — WM%J(M.SM

D Locations
-~

T Verder shall provide Pe folowing lovsl of engloyom 10 be wed o CCCC oo, COCC sepacts that -
evgicyots wil De Dad o loast maket value COCC encowages the Vendor 10 redace Samover rifes by ercoursging
Po sdleciod verdor 1o adopd 8 plan thet prtviden mosl of erwre Dased ranes

1 Supervaacm

2. Secunty Offioen

The Vancer shall provide the sunder and hype of st Bsted for B ton [10) locatens on the Says and ot the Bmes
Spoclind on the 10Iywing pages

Ver 249001 Page 17 51 28



Propossl Manter #96-2022-389 T— me;qu SERYnE)

Contract Security Schedule - Lee County

-
Lee Main Campans
1105 Koy Drive
Sanford NC 27300
Contract Seowity
(1) Officer TO0 AM - 2:30 PM Mon., Wod. & Thur
700 AM - 520 PM Toes
T00 AM - 330 PM n ~41.5
1) Officer JIOMM 1o M Mo~ Thex
1200 PM - 600 '™ Fn « 36 Hes.
() Officer J30PM - 1030 ™M Mon, Wed & Thur.  ~ J4Hns
(1) Sepervinee 00 AM - 230 ™ Mot - Thase
00 AM - 1200 "M Fn w40 Hes
Tousl His J41LE
Emcrgency Services Tralning Center
Contoagt Secunty
M MOffker 300 PM - 1630 PM Mon. - Ther. (4 Days) = 30 Hs.
T30 AM - 630 PM Frday =11 Hes
Total Hx 41
Coenter for Warkforce Innevstion
910 Enterprine Park Drive
Sanfard, NC 2700
Contzact Soounty
(HOfficer THOAM - 205 ™M Mon. - Thee
T00 AM - 100 PM Feo (S Days) ~ 35 His
() Oy 215 PM 905 MM Mon - Thee
100PM - T PM o (SDuys) » M Hn
Total His 49

Total Lee County Hew.  2SLS N,
Dhwring Mad-May Swough Seby 31 the College will be on Suswner Howrs (Mon. - Thur. Schedule) College is

N closed on recognined holidays asd College Closod days betweos Christrmas and New Year's (See Holiday
Schaduke)

Y 290 Page W of %




Propcaal Number 86,2022 3089 WMWG

Contract Securty Schodule - Chatham County

-
Chatham Maim Campus
T64 West Street
Fiotshare, NC 29012
Contrt Secwnty
(1) Offoer 100 930 ™M Moa. - Ther,
(1) Officer 1200 PM - 4301 Fo (S Duys) =~ 3.5 Hs.
Total Hin J0.X5
Sier Chty Campan
400 Progress Bhd,
Sler Oy, NC 2704
Contaxt Seownty
(1) Officer 700 AM - 100 M'M Mon, - Thar (4 Days) =~ 22 Hn
TO0AM - 330 M Frduy “$£5Hn
() Officer 500 PM - 900 'V Man ~ Thans (4 Dagn) = 24 Hin,
. Total N 645
Chatham Health Schenoes Center
T3 Ballentrae Co
Fittshore, NC 27012
Contract Secumty
(1) Of¥ioer TOOAM - 270 MM Mon, - Thes
TOOAM -3 MM Frday “ IS Hm
(1) Officer J30PM -9 MM Moo - Thes ~ 28 Hn
Total Houns 848

Chthum County Total 1. 1603

Dwarng Mad -May theough July 31 the Colloge will be on Summer Houns (Mon. - Ther. Schodake). College »
¢hosed o recagnoned holbays and Calloge Closed days hetwoen Chrntmas snd New' Yosr's (See Holiday
Schedul)

-

Ver 290 Page W o 8




Progoss’ Number 8560003059

\
v _WE LSO SECRAY SR UIC )

Contract Security Schodule -~ Harnett County

Harsett Mads Campus
1075 K, Cornelius Marnett Bihvd,
Lillagton, NC 27546

Contzact Secuity
(1) Officex 230PM - 100 MM
(1) Sepervinoe 700 AM - 300 PM

TO0AM . 2.0 M
() Sepennive TO0AM - 400 M

Mareett Health Schences Center
1 Red Mulberry Wy
LilSsgton, NC 27580

Contaact Secumy
(1) Officer TH0 AM - 140 PM
700 AM - 200 MM
700 AM - $20 PM

(1) Officer 100 PM - 1000 ’'M
200 PM < 1000 PM

Duse Center
60 1. Johasen Sirect
Dusa, NC 22X

Contuact Soounty
(1) Odfficer TIAM - S0 ™M
Woest Harnett Conter
1S Ofve Farm Deive
Sanford NC 27202
C -
() OfYioer TO0AM - 100 MM

Moa, - Thee (1 Days) « 32 Hs

Mon. & Tues

Wed & Thar,

oo (5Duys) - 40 Hn
Total Hrs 12

- Wed.
“ 35 Hn

§3FE

- Wed.
=35 Hin
Total Hes 20

Total Thes 4%

Mo - Fri - 40 Hirs
Total Hs. 40

Total Harnett Hours 234

Dunog Mad-May theough Jaly 31 the Colloge will b oo Summer Houes (Mon. - Thur. Schadule), College is
closed on recogmised holdays sad Colloge Clwmod days betwoon Chrmtrnas and New Yewr's (See Holiduy

Schodulc)
Ver 2900
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52 TASKSDELIVERABLES

~ The obyactve s 10 provide unamad secwrty 'or Cortral Carolmg Caovmanty Collepe s Campunes a8 nesded 10 Mure
the safety of shdents. taculty, st vistons, COCC sssets and COCC progerty. The Vendor shall provide an appropaaie
rumber 0! wficsertly irared srd aguipped Security personned 10 scc ompish N ool
The swarded Vendor wil be responabie for peowd ng secirity Darsocnet she can perf o e folewng

1 Mave praserve ke Sung T College s wguber wok Rous by patiodhng B wtence and astencr swm of the
bushrgs

Conduct paning ot pavols by oot patals and Qolf cats.
TrfTic andd/or parting erdormament
Ronpond 10 et sl Tim and'or sof oty evagances

feagond 1o calls frm Pa Cologe 3 secusty mondorntg company 4 Tours & day 7 deys 8 sest with o magones
Drre A0 greater (han 30 sundes. Response me Nobuces amval 1 the subyect ecaton

L I

6 Fcdert mpodng weng OCCC esdent mpons
7. Pyovioe secutty (o vanoun 1990 overds heid o o College s ranoum Incators
B Montor S Collnge's CETV aqupment and raspond sceorsngly
~ 0 Pans down ree ot Mmponery poal vutn s Saons anvd Bave commLrcatons durng ol ol charges

10 Mepont ey Luldirg mantorance prodlams. suwch m kghts 0wt door ditf s, ool beling wets hattvoom
overtiows and eleciresl outages s the Colege's Dwocor of Campus Secunty and Safety or ha or her demgnee
andior Pe Cologe s Mardonance Depanment Profseams (N (O resdl v Dusiong and poperty danage
Ahould be pOoted srired ey

11 Poforn dutien as sal fomh » the Vendors 50° Maual and s mincted by OOCCs Dictor of Campun
Secumy and S¥ety or e desgree

12, Waar chean oW 0rms in @OOE COMEHon with appropeiats 10
13 Martan goo? pencns hygere

14 Pafom other secenty futes Tt may 26 msgred 1 308! orders Of Iry Ol sssgvrent (om e Sepervaor or
o Colege s Duwecton of Campun Secutty and Safety or ha or e desgrnes

15 Mane physical magections of bulteg or mends and make o mcond of rounsss.

Vendor shall geowde » st of the nunbor of securty guads o Verdor pemonne sho e 30k 10 reegond, M4 houns/?
days & wanh, 0 caln Trom B Colage s soturily somionng compary. Dase ndiviiusis will 5o contacied by e

Colloge’s securty moniomg company when 2 e andior socasty alerm s activeted o ome of e College & location
Te rarduals w0 reapond 10 hese Cols Wil Lo requeed 0 Mt a3 man! e erfomamet of fre Separment

persoml with such Guties as WrDCAYg O SEOETNg SMETINCe DONs

Tham ! atebd sdchmme oo ocalion baled i1 e L oc aorm secBo= and shol! Frtale P eafimsted Lme @ eould ake
oeoch ndivviual 10 armve &t sach locason.

Ver2nan Page 2t ol 8



53 PROJECT ORGANIZATION

Vendor ahal descrbe e sepantitend and 0OINONS STLOAS It PIOGONes 1o Whikae o the won Cescrbed « the
10 P and erdsy the maporataties 10 Be 3355700 30 88CM Derson Verdar proposes 10 stafl the won.

54 TECHNICAL APPROACH
Verdor's paeossl shall vulude = rarative. Outive, andior grapgh fomm the Vendor's spproach 10 seeomgiatery the
tasks suthned in e Scope of Work sechion of Tes REP A deacription of each st and elverabie and e schooue for
mconphaiing sach shal te el

6.0 CONTRACT ADMINISTRATION

M Cortract AdmaresiGtion regquremerts &e condnoned on & swadd resUdtirg from B sobotaton Th document s
ol 2 commact £ u imtead @ request fof proposals. T ind cemation s proveded for e Verdior s pRarming parposes

COPROJECT MANAGER AND CUSTOMER SERVICE

The Vendor shatt be ssguinsd 10 dasgnate and maks avalable 1o the College & progect manager. The project manage:
al be the Colege s port of contact 10f Cortme! niated Saues axd Wsces CONCEMING PerlamMmance pOgRes eviow
scheddirg el serves

€10 POST AWARD NANAGEMENT REVIEWMEETINGS

The Vendor. ol B request of e College, shall be mgured 10 mest pecodoally winh he College for Progct Meview
meetirgs Vender shall mest win the Calege weesdy 1o the "t montt of service. Dreoesly for e second mosth of
serice, and thee montity Pernafior  The puDese of Nee Tuetngs wl De 3 sevew (OO0 DIOgRess MOORS, dacimm
Verdor and Colege perfomarca s00nmms OUAEN) S50 revew JOLIM MaOlBON PO nde drclion ovalusle
Comruous M ovemend et conal saeng deas and disoums ey oher patoent logce

63 CONTINUOUS MPROVEMENT

T Collagn enconsnges Ha Yender 10 dentfly oppofuvies 10 sduce (he fote cost the Colege A conimuows
mgrovement W10 consisting of vanown e %0 ehance useess offCances Wil De ducunsed o Pw petodc
Dunirens Foves Mostrgy

64 WNITIAL FINAL WORK PLAN

VWthen Five (5) bunarens days Of P smerd of (he Cortract e Vender shall sutvmil 3 hinad work plan and 8 sanple repon
DO 12 the Sesgrated Contract Leat for spproval

6.5 ACCEPTANCE OF WORK

Fer' ormance o the won et delvery of goods shal he CONOcInd and tomgloted 1 accortance with mcogrnd end
UMMty ACCOPIed aduatry Gracticen A shull be COMUIomE Comp e whan e 300Con 0F GOONS M8 PP TIves -
socaptabiie by B Contract Adwinistrtor. The College and the Vendor wil negoliste and agme 08 an sccegtabie
rotilicabion procens and rmubimmaon Derod  whech will be mamandued n (he Costract

Accegtance of aom products shall e hased or the ‘olloweryg oftens

B e evert accaptance oMens fOr any wod or Setversbion i To! Geacrbed 1 COMPECT COCUMSNS of work ondery
terouarder. (he Cologa shal huve 1he obigation 10 Aoy Vordor in witing tee (10 Calerstar days Tolowing completon
of sch WOl o Selhvernitie descriad In T Contact that it & not accopiatde.  The notce swhall specdy in menonabie
Cotad e mason(n) £ s waccepliatie. Acceptance by the College whall not be wwsssonebly willdwid, bt may be
Crd ured O Qelarped s maureed 100 Inaso NEtie eview Ovation, ulaleton o testeg mogebcatin of Pe wort o
Cetveatio Frol socepisrce & erpressly conddoned ypon comphton of af ppicable assessment grocedres
ShOUM Pe won or Sefrvensbios fad 10 Mmeet vy BNty acceplance CNete o Gherwne 10 Conform i e
cortract. the Colege may esermne sy ad o rghts hesmrder ncluding , for delwerabies . sech rghts provded by the

Ver 37VO0IY Page 22 01 %




Progoser Mumtur 886 2022-X49 ver_ W ELSCL fff»‘uy Serye

Ursform Camemwrcid Code as adogtnd it Noth Caclra

CETRANSITION ASSISTANCE

¥ 0 Contact results from Tus so6CIBOn and he coMmact i "0t nawed & the end of T It active tarm, O B Cane shed
P00 10 (s aupention. {0r Sy Mason. Vendor shall Se regued 1o agres 10 PIOWae LN Bon assstence 10 e Colege.
” Pe optieno! e Cobege. up 10 Pree (1) monihe i slow Lor e eepamd o cantaied poman of the Servees 1 contine
PO THeMPAON o adverse effect. and to Facial e the Orderdy Tanater of such Servioms 1 the College or 26 Casignoes
£ the College esercnen tha option, the Fates agwe Bal swch bamston sssistence shal be deormad 10 bo guvored by
B Serma and condorm of (he Contract (notethatandng the exgestion o cancellaion) except for hose Cormact e
o condtons hal Gc not menonedy spely 10 3uch Tenalion msstarce The Colloge shall agiee 10 Day Vendor for any
taoureas Wiisd B pefonnng sech Eanalion sealience o e Mol cumnl ies provded by Pe Contract for
perommence of the Services or OTwr resourcas JBlond

6.7 DISPUTE RESOLUTION

Durrg Pe pedonmance of the contiact. the pates mus! agree Bar f & In thar mutus rderest 10 maoive digules
veomally  Any clawes By the Vendar shall be sbmumied in witing 1o Be Colege & Contract Manager for reschdion Ary
chums by Pw College shall be sutmied in weting 10 e Vendor's Mopct Menage for ssschion. The Paties shal
AgTee %0 Pegotinte I good fn and Use W masonatiie of1any 10 resolve wach Sapudaitl  During the tme Be Farties
o @emptng O resoive MYy Capuie each shal proceed ARQErty 10 Dert o Per mosciive dules 8 fesponsililes
wnder s Contact  The partms wil agme 0n & Mas0naie anmourt of limw 10 Msohve & Sapute. F 3 Sapute Carvol be
macived between the Paties witen Pa agreed oon perad ether Paty may slect 10 sssrtion ary olher feved i
svalable wder the Cortract, or ot low This lom. when agreed B Contract. shall ot constitte an agreoment by
offer party 10 modite Of abawle My Gapite

6.8 CONTRACY CHANGES

Cortact (hanges @ wry over e e of the GO act shall Do nglamarted Uy contract amendmerts agwed 4 In wiling
by e Colege and Verdor

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK

Ver 22001 Page 2307 2%




Progonsl Mumder 656 20073059 Verarx \,{/&Jd fz’w.f(xu}q)

70 ATTACHMENTS

ATTACHMENT B: INSTRUCTIONS TOVENDORS

The structons 10 Vendom, which are mooporsted harmn ty th nfarwrce, My be foud hes
M, Thes mx g wods ¢ Ophancd ermnn ¥ onm North £ seodens dnstructions 40V endom 0%, 1000 nd |
MIpe et ne goavrodos pandtc Ondralomma Favm Nt b Candne ingsatans 4o Vende 06 X011 nodf

ATTACHMENT C: NORTH CAROLINA GENERAL CONTRACT TERMS & CONDITIONS
The Mot Carving Gorwest Tarma and Condtionm. whach are nompomted horen by s wiorence may be found hare
M (Thes NC gvrodos panck. Orfireromafom_Nomh-Carine Gensnat- Terme-and- Condtons_ 11 2021 pof

ATTACHMENT D: LOCATION OF WORKERS UTILIZED BY VENDOR

The Locaton o Wosens Jdued by Vendor assocated with the HE P s 8 sepatste documarnt Dt o Capnoned
ATTACHMENT O LOCATION OF WORKERS UTILIZED BY VENDOR and can be founsd ol e Tolowny b
Mips Sncacminac gavimedal! 1 1downiod

ATTACHMENT E: CERTIFICATION OF FINANCIAL CONDITION

The Canf cation of Frnanceal Cond Bon amsotated Wi Bvs REP & 8 saprate dooumert that s caplored
ATTACHMENT E: CERTIFICATION OF FINANCIAL CONDITION ard con De found o the Tolowng s
Mipe Sresdminsc govtneie® ! 1 Emeston)

ATTACHMENT F: CUSTOMER REFERENCE FORM

The Customer Rafewnce Fom ssaocuted with e P b a sepame document hal is captuned ATTACHMENT F.
CUSTOMER REFERENCE FORM and can be found ot e folowng bne
Aipa e G gow'naane pandc Ondes fomafom_Custarer Refeonce Templise 08 X027 pff

ATTACHMENT G: HUB SUPPLEMENTAL SUPPLIER INFORMATION

The Mawacaly Undenaiized Susresses U8 Suppler b7 0maton saociened win (he RF P o & separate doowmernt
ol w coptioned ATTACHMENT G MUB SUPPLEMENTAL SUPPLIER INFORMATION and can be fowd & e
foliowing ek Mpe Moadeen nc govtmeia® 1 1 2/0mrioad

Y 2rvaen Page 2 o 26



Weiser Security Services, Inc.

WeiserCentral Carcling Cormmunity College
Jonathan White

1306 Kelly Drive

Sanford, NC 27100

Deoe Jonsthan Whte,

Thank you for the opportunity to present this proposal for contract security guard
service. Welser has read and agrees 10 ol RFP Documents, Attachments and
Addendums related to Request for Proposal #86-2022-3069. It 5 3 comgrehensive
guide to how we will handle your security differently. We're confident that we can
peovide the level of security you require and expect.

You may find several tems of special interest 10 you throughout the document. We
would ke to Introdute you 10 our Bullsing Black Approach on the following pages,
the fundameatals of our operasions.

We practice our Five R's of Employee Engagement in everydey operations, the Right
Match, the Right Espectations, Relationship, Recognition, and Respect. Tha
appeoach helps build people up. 1t 5 an atermative that allows us to stand above the
rest.

Thank you for leaming more about Weiser Security.




1110 Navaho Drive
Suite 308
Raleigh, NC 27609
Phone: 919-900-8246
License #: 1982-GP

Proposal#86-2022-3059

Central Carolina Community College

Leanna Pontow, Assistant Vice
President of Business Development

July 18, 2022

WEISERSECURITY.COM

Weiser Security Services, Inc




#

Background

Weiser Security Services inC_ 3 fanily owned basiness, has been In busness 52 years
Corporate Address Weuhier SecwriTy Services, 2909 Telane Ave. Now Oraana, LA 70119
Without 3 focul On merpers and acquititions, we are the Bth largert security company
i the United States. Welser has 26 Beanch Offices i 22 Staten. (LA, MS, MO, AL XY,
OA, NG SC VA I, N, W PA O, TN, PLAR TE, O CO ND, AZ WY, CA)

Hiring/Retention

We wtiise 3 proprietary secw ity apphiant profile screaning program, neView ™,
Ondy L3% of agplicants make the (ut 10 Become Weser Securty O™cen
We have 3 robent Lraming program that conunts of pre-wte, on ks and cortinuel

trairmurg
Our officers receive full benefits rangiag from demtyl, vision, health, and pad vixation

Weiser Management

With s “Span of Cantrol” wyslem we ensere that cur Managen went over worked
Our Managers are bonuied en service celated Reem ot 3 PAL. This ercourages them
10 put emphass 0n the satistaction of the ute

Technology Integration

The Wetier Virtual Guand can redece annusl security couts Dy 10-35% wiile incressing
your A0Na] seurily cover age

Our Weis Guard Toer Management yyilem provides immedate COMMAMICITION with
afficers 08 site and an leter a(tive way 10 manage the OfMicer patron

The Weiser Wab Pertal comes tree of charge with our services THin vyl prosidet
legitie snd aCOWate reports, sudts, lve inCident data, and historcal metrics. Data can
be viewed ondine and emalled dvectly to you a the chest on 2 COmistam bashs




R

|

How Weiser Se« urity Services maintains a «"(‘n".;w[ uve

tdae inthe market piace

Weiser Security Services maintaing a competitive edge over our
competitors by these primary means:

-InnerView- (Our validated, proprietary profiing/screening test) see supporting
documents in our proposal

.Span of Control- (Weiser's control of management workload and growth
e monitored by metrics quarterly and adjusted to provide a higher level of customer
service 1o owr clients and employess.)

-Privately Held - (Weiser's focus is not on mergern/acquistions of shareholders,
our focun is on owr employees, clients and technology offermgs), we are an
employee centric Company.

These tems have propelled WSS from a local New Orleans comgany to the gth
security guard company i the United States.

Ouwr Client retention is above 9o percent and this includes any reason to inchude,
company moved or closed down, bankruptcy, or ehiminated secunty guard services.

-



Field Supervisce

.

Site Supervace

Security Officers

Peesident & CEO
Sence VWA COO

Regporal VP

Human Resources

_——-_—-—

Adren Assistart

!
Account Manager

)
:

Fleld Superasor

|

Sae Supervitor
|

Security Officers
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. 3 ‘ Ltrani ) ahe ste Defore officer asigment
. e raties i " 8 Woe 2L ol ot
e S0 ampioyes expeClation
ON-THE-JOB TRAINING
. troduces ofhcer to hes new Wwork anvronrment
- OUnyv-ste Lratner ] stomiaed for each it
. Post orders test o 5y ¢ ety ¥y "!“ ptod hetore cfficers e AN ot




IN-SERVICE TRAINING

o OVIRATOM N "

. ren

ONLINE TRAINING

» | " ’-"'1‘- L * and o er tram g1 L
hawed "ra g progran
. { Line tra ngG an Be Uackad Dy management
o (LartFuate f e oN are awaroed 1o et
( pletion of sach ey

J1estirg Taaw (Rac e mwuily

work wwth nma LY il 10 st quantila

le nes 9 e o
sie anvd atLanabie tramrng Qo
) Dro Lary multmedia wet
e ON uUCCes
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Weilser Security 4 proud 10 provide ermployees a Comprehens ve benefts package
) ’ py } ’ J
Provideng employeet with 3 aOrt enéronment LRad supex 1% thew persoral meeds

creates a sense of future and belongng. Weiser provides ¢ oloyeet the following work

phaCe Derefing

o Unforems and eQ n‘\l"fl",’w"- shed 0 ) COSt
e Mohday DO

e Drect Cepost

e 5 ,?».’;".“ de et cavd

o Employee referral ncertive

o  New Dainess lead Do

e Pad vacation

o  Arniversary swards

o  MHohday pay

HEALTH BENEFITS OFFERED

o MedicalHealth Insurancs
e Dmmis
. Yiion

e Lite innurase
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oty documemiad Dy the Galho Organaat
T P . for e jArvece Min ( o Dy a2 Viratag for s On oo Trve B |
ey yoe ¢ ‘)."’ ot | hese v ;'l" ,||‘ . nt mammtan forutonthe ¢ T3 yee
We ¢ 2 the A1 1 succous OF our cher®s By ' e IO AN ENOMNG WOrs
prvavgrenent that sllowy them LD thene parsonally and professonaly
-
’
THE FIVE R's OF EMPLOYEE ENGAGEMENT
The \oSOwing o» s hame Dot et iCaly ¢ ven 10 generate po e DU e
ACornes SUCH &3 & reduchion N eMpioyee ataantaenm reased safety and chent
pcCount reterion 10 name & lew
The Bxght Manc!
™ '¢v|“¢;v n 1 -;".-.." the nomt P ILTE o pMO oy ee
! :.l prTven?
’H(*-.J"[u-'p_-\,’,‘.. .
™ 3 ol Yot Need 10 snow Hhow hisy win Wenar, how they win today ang NOw
.».' With 15 DTy -
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Nelzhorhe
o Commections between pacele rake the differance in partnersin productmity

(vv"n."u yer 21 '.,.)‘ Hon Une s

SUperiaet o Typ ally the third mont

) H‘I_l' ME Ppaon N thew e

NMecogne

o Recognize pmployees N "

Rewect

on

£ wst for whist they do wel excellent of grea - byt

what they meredy do rgiit

Treat all ermgpioyess with the same eve of respect and when dealng with

poOpie always GOt vt gt

THE WEISER PROMISE

:“l""l"“‘.f' ) N Cherms

relabie

s h traits and are among the

that we will T mplay only the most dependable and

* By making t theough ouf SCreenng process, emnployees have demonstrated

Dot




SCREENING

Standard e NG Coen t GetecT Uy eveaied personainy trass 1) it My Cause

DO ey  the lob Many peogie can do 8 joi, DUt SO ol ause they do not possess

e proper motvat We develooed & wreening asle SNt OO Ehat we Ol

e View™  ImerViea™ |5 an obpeClive S8C0nd Opinson for selecing & § placing

o y OMNCcem'w have sLrong Loaner vyl @ S ey Vieran '™ 1 ankcs mdind e

e OTe Ly NG MoBvyats and hia e at tvy 1o detern - taldity fox e t >

Ass) Neret L O taomatch sl n Wi er wit) the pvt) o s of each g .

SNce 19491, we have N worediile success using this proprietary Test s system wi
the only officer perfo pnte and axugrvnent protée b int) ndustry

INNERV{EW

Canard Pertormman e and wsipunonl Profile

. SCreens N Ithe Dest ¢ T1OMer service

™ Scsreerns ot rolternm )tv" e

o Deterrnmnesabiiny? DUl ntact
o H

e Estimaies turt " .




SELECTION

We e ,'n"' y slective whHen hex g r'l!‘,u'.,-,‘t‘(". INOroer o eNsure & g eaer Charce
of success. On average, only § out of 200 appications are selected 10 Move forwara ir
the hiring process. We are consdered to be paaneers in the fedd of valideted researc!
and ;-,-,'L'.;.'.‘..... o proting of secunty offcers. Our sCntific pr ,»‘-7.'.; 15 e On Mmaty

e s of seleCirt
|

o  Workplace prodiams
o Work eths
e Reliabiity

o Dependabiny

Our sm 5 10 mprove empioyes performance and lower Drnover rik Every ermgioyee

e s

1 wvesticated by the Branch Sealt
2. Double checked for accwracy by the Corporate Selection Controfer Lo ériure

our standerds e met

————
-
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PLACEMENT

InnerView™ wses two diffecert profles. The first profie is selection i a candidate
passes seleclion, they are then profied for placerment InnerView™ placement s based

on two viriables uruversal 1o all posts, whch are

The mportance of interperonad skilly - ¥ 3 post requeres a great deal of publc comtacy,

the officer thould possess 2 gher level of socal sulls, and wee versa

Actiaty vl < The more complex the dutied, the more stlentave to detad the employes

must be, and vice versa

¢ orrbining these two dimensons abows us 1o classity four types of post assignments In
nan. these describe four distingt “types” of security officers. Officers who are
corVortabie with their posts report more io‘:. satufacron, which contributes 10 Detter

performance, lower turmover, and fewer protiems all wound

A2 UMATESIEN

LIy MDY Do uriy
TR aut 2l ™o bheany)
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-

SHAVEY AL CHINUEN
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NNt WAL memen
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INVESTMENT DETAILS AND TERMS

Your mvettrmest in Weiser wocurity guarantees prompl, acuriie ard proflessional
services at & competitive market rate The ollowing has Been custon e 2O ML y

indivdual security needs and ensure the most efhiCient use of your Budget

INVESTMENT DETAILS-Total Weekly Spend & Annual

includes all CCCC Campus Locations in RFP.

Secwity Officer | & Flex Oficer 1] $13 2% salss
AR . 1 | ST “‘h

- Cagtan \0 #3650 s
TOTALIAVERAGE 64} $13.5%  SLE
Weakly Billing Rate $32.393 6¢
Anrsal Billing Rate 8434, e Bo

. *See Breakout

Office Level 3 Pay Rate: 52325 DN Sidatane
Rate: 838.45

Contribution :$1.996

5.0

Difference Minus Contribution $3.34
Benefits: 8.4

Unforms: 840

Wers Guard Smartphone tour system
and 2 additional phones: $.27

ADMIN & Supples Branch Costs: §.44



M

Tramng: $.64
Molday Pey 8.4

LT Leads: sa4.00 Pay Rate BIll Rate:
s19 60

Contribution: § 1.996

Difference 85.60 Mnus C1 53.60
Benefas s 47

Unfforms: §.50

Wess Guard and 2 Additional Phoses

L

ADMIN & Supples and Branch Costs:
.5

Traning: $1.00

Holday Pay s.45

SUP s36.50 Bl Rate: 2320
Contribution: § 3.996
Dference 36.60

Misus C1 8460

Benefits: .47

Uniforms: $.50

Weis Guard and 2 Additonal Phones

.9




M

ADMIN & Supplies and Branch Costs:

SUP Training, Rewards & Recogrtion
Bosuses for all yte officers and

Supervisors: $3.00

Hobday Pay $.4%

* Narm Reagonse See Ralow = Wreeitimwrmt
Terms

INVESTMENT TERMS

NOTE: Alarm Response Rates Wesser has two Optzons for Alaem Response for
CCLC Compusas Option 3). Our field managers and superviiorns will respond %o
alarm response at all campus locations which will be compersated at the Flex Rate.




VLR

2). We can respond with Cyber Guarding Technalogy, (Tthis ks an oplion we Can
discwss further upon award)

ncluded at no adéitional cost: Wener Web Portal Management System A& Wes

Guaed Semart Tour System where internet is avadable.
*Two Additional Cell Phones for Supervison

Overtime rates of 1.50 times the above will be billed for six holidays and any

addtional coverage requested where overtame = in( urred.

This quote is good for 6o days given the unprec ederted labor shortage,




WeisGuard Mobile Features

»

SECLMTY BEANVCES., e

WelsGuard Mobile Workforce Management & GPS Tour System

Wels-Guard Moblle 3 8 cutting-edge management tool witk Dorefits 23 vast as the challenges it
scives — practically infisite. As the only techmalogy In the mdustry that a campietely NaxBic with
rogards to devicas and carriers, Weis-Gasrd Mobie addresses » broad range of business
chaflenges. from the cperational to the fimancal and beyond —

St e we e B wmen P S—
Loy L et
A ey Weabee men vel dacmged B —
-y P N Ve v st - . pemeglions
e RS and | 1B
L s TEEMpee L e e
B e td
Seve —— b
LA X T 1
- b b e
it ataflene Polt 7 2001 S 20 P

Smart Tours

&  Teak Luts Meserted at Ohachpaints

8  OfFcer Must Cotfirn Tashs are Completed

#  Neotes May Be Ertered for Exceptions and
Ayrviraltes

¥ Records Incampiete Tours

&  Reports and Towurs may be Completed OFne and
Uofoaded Once Connectivty & Ra-estabfishes

Complete Reports Live On Location
#  InOdests with MOtographs
. A Aangtn aidy Tewtad Treiesd 'a
predefned ey
™~ motad o A Mo

Custom Irspection Forms
B fmplayvew nspechion
¥ Safety & Complance IdDectons
B Thuck Drapechions

Tracking & Monitering

Live Visib ity of Employee Location
2 OFS Pavking Outchoors

§  Barvode o RFID Sca Ingdoors — S —
View Historical Movement —— SoNTe
2 Draw Geofences and set Paraimetens
@ bownd/ Oatbound Alerts 3 vt 3 |
& s ‘g e '-'.-- o —— - — —
@  Inactwy - ' ! -
Web Portal for Reporting
Towr Reports Mosted In Real Time L
& Schedule Reports 10 fire to emad — “:‘_WT;‘JV.‘"_‘T = ————
Cally 'weekly /monthly
Live Incident Data »  Increased Effickency
Mistoncal Metrics to [dentify Trending Pockets of »  Increased Security
Velrerabilty +  Better Reports

»  Paperiess/Green Initiative

,  Standardized Procedures K Rest
Practices

»  Increased Quality of Service
e Pk ol ity Manassment




Viendors are cauoned at B4s s o reguent for Offers, hot s offer or reguest 10 contract, and e Siste
reserves e unquatiod rght 1 reect ary and all i ot vy e £ such rejecion i desmad i te i e
Dot rviewest of he Ltate

By mAwmiting Your Bid or Propossl, You are ofierng 1 enter rio & contiact with the State

Oftescr, by ssbmiting o Offr, regresants Mat £ has read and understands Me Sclolanon and hat &
Ofler I8 mace I aglence Wit e Sclclaton. Offerwrs e erpecied 0 examing the Sclotaten
homughly and shoukd sequesl an exglanaton or ATOQUDON. SACHMPATCES, GTDNS, OTUSSIONS, OF
COMCIng stmements in 0w Sokatston fabore 10 o0 Wil Do o the Ofgror's risk. AR amitaguition,

1. AGENCY SPECFIC TERM CONTRACT: A costract geserally imended %o cower o nommal
reqaremorts for @ comeodty for 8 specified penad of Sme based of estmated qantBes Lr 3
wrgie entry

2 ADDENDUM 2 cooument mtued 1 mpplenant of modly the ongnal SOMSton doCurment.

2300m3a vy b st \iwng # (re utie. (voposal conternncs or 3s n seeull of A specAcaton

o work S00pe Changes 1o the Scholator

BAFD. Dest ared Finad Ofigr, snbimitiod by & Vendor 10 aller s intial tad, sade i feponss 1 &

raquest by e nawng agency

BUYER: Tha emploges of the Saate or Other Edgitae Ersty Dt places an onder with e Vendor

COMMUNITY COLLEGE: Any of B Afipeight (58) putic N Carvdra Communty Colleges.

CONTRACT: A cordeact reauling rom or arieng ost of Vendor ssipormes e this Solotalon.

CONTRACT LEAD: Regresartative of ha agancy identitind on P fral page of the Solciation
Cocument aho wil Comeagand with pONertlal Verour (orceming Scholation isses . wif welrect
wih B Verdor groviting T et offer 10 Be State. a0 15 B ndvidual who wil adminater T
Contract b e St

8 CPROCUREMEINT SERVICES: The program,. sysiem. and sasnceted sanioes Trough whch e
Sate conducts elachonic proourement

§ POBOESTINATION: Titie chunges hond o Vendor 1 archater ol e dostinaton poit of P

e

~ e

L N e R
wersnr Cate 20029
L ARl




mmmumnmuhnmwmumu
oy redoted Hanaportaton cherges. A Sokctason may request that a Vandcr separstely ioerméy
eght charges n 25 e st m0 Amount of charge nof Inchaded as pan of he tel Sk price wil te
Pl

10 MUB Hatrvaty Usdengized Buaress t0ps (readmn re gowDusnesses ot

11 PD: vitation for Bds (a type of Schotation doasment)

12. PS: riarsctve Punthasing Service

13 LOT. A growping of sl products wiihn Tus Sclcaanon dooament.

u.muuan—d“nmthnmuum
e used Plerchargralily wid the sarm Offer

15. OFFEROR the singhe legal entty sutmiting P Offer. The torm hider i used
a?nmnmmwmwwu As
o Cortract.

16 ON-TIME DELIVERY: The defivary of #f Boms wihin & single onder 15 e mosving pow
Sesgrated by e onerrg entity wihr the Sebvery trme requred

17. GUALIFIED BOPROPOSAL: A resporwve Bid subeitied Dy & responsbie Vendcr

18 RESPONSIBLE: Refers 1o & Veador who demonsiaies n &2 Offer Bt & has Pa capasity ©
pertorm e requremacty of De Sobcnston

"0 mam»uouuw-unmdnm-o-nn
reapects 1 De consdened try the Shate Sor eward.

n.mmummwmumummmm
21 RFP Roguest for Proposals (s type of Sokotation document)

22 RFPQ Reguent by Pre Quatficatons (a type of Scholation doasmwet)

23. RFQ Rogoest for Quaotes (8 type of SolcRaton dooamant

M :Ammadmmqu-“mmmw

P cunmmdummu“-unmmunm
M-wmmmwmuaum

26 STATE DEPARTMENTS: Dapartmant of Admurmtraton. Degariment of Agratunm and Corsumes
Servces. Department of Cammence, Department of Natural and Cuftursl Resources. Deparynent
of Emvironmeontal Cualty Degarymant of Healh and Human Sarvices, Department of nformaton
Tecrvology, Deparsmernt of waurance. Degartrent of Justice Department of Lator. Depuiriment
of Mltary ot Votras Aflees. Dupartment of Pt imtructon. Degartmant of Publc Salery,
wumwaum.mdumdua-.
Dopartmart of Trarmgoniation. Wiadre Rescurcm Commmmann Ofca of udget and Minagement.
Offce of e Govermor, Ofce of e Liuterant Governor, Ofice of The Audice, Ofice of

27 VENDOR The sugpler hidder, progoser, compary, fem, 0orporation, parnrersiv, ndwvidunl
her entfy wbmEsng 2 retgonse 5 & SOMAMOn axcument Folowsry waded of 3 CONTRGL. Be
worrm refery 15 a0 @ity IRCeNANg Bk an award

20, WORK: Al labor, materals, Squigemant, Services, or property of any fype, prowided of ¥ be
provdnd by the Cortraccd 1 A he Conrscie’s cobgetons uide e Contract

29 YOU and YOUR: Ofarcr




O e requtemert sted auomancally deguakly ¢ Vendcr Irom Considerston. Howover talure 10 comply
wqulwn»“mnwwmmpm
n e Slate evercmng tx dncreton 1 regect @ bad 0 s ertrety.

v
LB

2
4

T

W Cach Vendy shall st Wil s bed e sama. adfress. and
nuUnber M‘thnmﬁmmam
ClarBcation concereng Te Verdor s bed

wmnmabnnbwhnvﬁtd‘ommu“n

8) ¥ the Ofiercr s an Individusl, P Offer must ba 50ned by Mt Indhvidust If B Offerer & oo
wmw-.mnmmnwnummWnn
navidusl, and state thet B Indhidusl s Soing tusirass 1 a Wm.

B) ln&u.omu&ﬂh“n&“mun
1o words try ts Partnes. and sigred by & geneal partner

3] luMnnMN(ﬁ.ﬂhanMann
Mgranae and stie of P penan authorred 1o wgn

d) no&muwnmmmqmdm

o corporstons. ¥ Be M 8 joint verture, he Offer must be submitiod in he

mduhﬂw-\‘wnmmhhmmhum
prescrded in paragrapghs (4) Brough (<) sdove Yor sech type of patopant

o) t-m-wnmm“a.u-unmm“m”—.u
Ofter est state Pt & Nos teer ugred by an Agert Upon request. Offercr must grovide proof
of P Agant s AANCHZANON 1) bird he privcpal

mrmnwummw.mtdumm-
mqmﬁn&m“lnu“

STATE OFFICE CLOSINGS: ¥ an emengency of nartcgated event Feruits aormal goveTiment
mammmumnnumwumdu—nu
“h“h““hh“hmdm-ﬂuwbn
Mbhmmd~m‘lhh”mhﬂﬂﬂom-
Wmmhhudn““mmmh“n
roschadule the 1 cponing # Siste ofices are cosed at To #me a (re 243 o pre-grogosal conterence
& scheduied. an Addendum wil be Bund 1 reschedule he conferencs

Wmmuwnmmmuhn

Englah 0 US doflars, unines offwrwias pormitied ty the Scholaton
:WMde‘wh“amm‘m

be Wom Arher conscaraton. 1 ahald e he Vendor s scle teagurabiity 1o enmre debvery

al P detigrated oMo Dy e Oesgnatnd Sme

2 wuwuuu-mun_muuwﬁ-
whother sulwnitod slacrancally dedwered by hard U S MW.Mu“

Sevkvery
The date arvd tme of sutesisson will
uwmmwwwumumnvnuam“

il Lo (oo tos

o) ramwnunummuuu,nmsmmm
sol Gebver mad 10 2 specified street 80d0ross bt 10 P Sato's Mal Service Carfler. Vendors
nmnmmwu&ummuquu“
"h“““bﬁ"f‘”“m““dﬂhmbﬂ
o propinal deatve MW”MU*NWU&MN
submtting & proposal by U S Postal Servica, courer, of offver oS

W Any Ofer which fais o confemn % Be malessd
roqQurements nmmuw-m,mmmmu
u-m-uwduaunqumlahn—ubmﬂw

tawth Camsing buirstors s Verdes
Verves Dame ORE21
Pamid




& CONTENTS OF OFFER:
&) mmumummnmmndnmw

(3] m“nmummm.mw
Wﬁu&nﬂ“u.ﬂyumdhmw
Whendd be on comgistaness and clarty of cordert

<) leWManﬁMb“MMnh

L ) uwmnmmmummm-qmmm
e .mummmwmnmm Eacn soparste Ofter
must satnfy al Solic2ation reqgaroments.

10 m”~;~.m-¢¥a~umb~md
nmw-nwduw.mmnnu
Moqmo-mmmu-umwmmmu-m
sageis W Te Jobitaton Clarfication of an Ofer must b doowmartnd & weiing and rcluded wih
e Ofer. Clarfications may not be wsed 10 revise an Offer or the Sokotaton.

" W“mnmumqndmomq
" tads and, urless secfed by Pe Verdor 10 accapt any tem i e . T eifer
ommaaﬁmnmnmuumnmmnm
price will Bo divegacied FHogariiess of arror OF OTERSON. » Varvdor nall rot be perified o Forome

5 rOng aher P deadire 1 MATTAING b

12 BASS FOR REJECTION Pusuant 1o 01 NCAC (98 DAO1. the Stane roserves [he AT Y regect avy

shal bo whetind on he Vendor s letarhesd and by e~ oficial of the Vendor authorized 10
mahe suOh request  Any WIRdawal reques! Made Hm“u“ﬁhpd
causs shown and i he sl ducrstion of P Division of Purchme and Contract

"W’ Ay cos's nauTed by Vend n presieng or
o P Verdors reACLNBAry

PR pe—— L U
Verwon Dete 000501
P &



SR L A R O s
ocach st B 8 corporabon, company, of Seited batslty paryersho

shall Aave recetmd and shall martin Froughou Pa term of Tre Contract. # Certiicate of Auhorey
15 Transact Buserass in Mort Caroina hom e Narth Carobne Socretery of Glate as mequired by North
Carcira ww A“mmﬁ-wmm‘nauud.
“mwunmdQWCWMCD.MMMb
wmw-mmuuumncmdmu

M.tomn“mauudmwnmm
cooperanon in B efion Puscart 10 Evecaive Order 156 (1995) 1w Ooakrande Bat o responses

mee the blloeng

2) ¥ paper copers amm recuesied, all copes of B S are prvned Qaulie sced. Al stenittals ard
*mmnmmﬂommw-ﬂm

8 Uniess abmokiely necassary, al bids and coples should minimine of elminate wse of non-
w«mmm-mwmmmw“
mmmwmmmmmuwmm

3 Materiais shoudd be sutrmiied i & Lrmat whch alows Yor sesy removal, Mg and/or recycing of
puper and tnder maderieis Ute of oveormred paper n Mirongly dacossged urkess ~womtesry t
Carty or loghény.

MSTORICALL Y UNDERUTILIZED BUSNESSES (HUBJ: The Sate a commiied i sstarng Vendos
mmmnlmnmmmummn
wmummmmmmumm
cortars for the tANG and severely Ohabied. nm.nu-na:-m Vendors
cortiad by the Stane OMce of Mistoncally Underutized Susresass. s -h-daw
yandon as subcontractons on Shale contracts.

m“m 14359 estabiohes a recprocel grelerence reguremant
ORGIATage Uthwr 3lades Paw Cun rosdo~t Verdor by ssehyvg A fercemiage roreate k)
e rice of any béd Pom » Noarth Carcling ressdent Vendor. To the exert @noiher state Ooss w0, North
m*ummwnnudowmuumm
-wn.w.mmum'm-mmmmm
e overal Yade of busireas of the Vendor  deeded o managed

A As grovided n G S 14786 59 and G 5 147-88.K2, P following companis
wo 10 COnact with De Shate of Narth Carcing of any poRLGH wledramon of the State

) meaMhm“bm.‘mwmm
e Frual Dvestment List created by B State Treasurer purssant 10 G 5. 147-88 58, and

) nmw-mn.mdw-wnmuuw
of resied companies created by Pw Sate Treasurer purssart % G S 14786 81.

A corract wih the Stirte or ary of & polticsl subivisans by any company dertihed N a) o bl abowe
Wl b vesd 20 o

R L R
Serzor Date 09200
Paoet
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Wwih O 8. 133-12. Ay matensl Wsteied conidential conativtes & regresentation by e Vender that |
mmommnmm.wuwwg-mom“
www G5 13212 Vierdorns s wgad 35 il B making of information s @ Fade secret of as
confdertinl 50 %1 a4 |8 posstie lohﬂdubb*buﬂ”“dn“n
wmumumwawmuumhmn
confdunial status of s riormsabon
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PrOQS GMert (rOcess . sndior (<) I or WIMrngA arry Sther COMRINCALon Of COnduct That cauld
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panTvtnd
na.m The State shall not Se Bound Dy formal euplanslons, INstnucsSons o
lnmuma“dnhmummn‘v
bmwwmmmm-ummmn

Wrenal AOSonda
n mm.m*um.mmnnma
u-dnnnmﬁnu-lm-a‘nm
Mmmnm-uwh-“MaMoW“
bt 8 writen requesl addressed 15 the State Purchasing Officer at Division of Purchase and
Cormact, 1305 Mal Sarvice Cantee. Rallegh, NC 276091306,

u—awm-mammnnwnnmm-u
mmwnwmuuuw-m-ammc
:m:wuw.m“bmnnmudnm

mmmuum-ummmmmmmm
Som e date of he Comtact awart Profest witers shall contamn spechic grounds #nd reasors Y e
mmummumnnﬁmqum
support for the protestng Darty's Clawms

Note: Contract awerd notices e sent only %0 The Veedor actually swarded thw costract, and not 0
mmch”bammmnmn”u

PO w5 alivie N s b (G-
Admiistestive Code. 01 NCAC 058 1519

n%nmdwm#muum-m
n wy QoOumerts. Te order of precedence ihal be (gh B low) (1) any specal
s ond condiions speclic 1o the Solcilation document, moluding any negetated terms, (2)
wumummmmmt«-uw
-mc.:a-omrmmmmwummmum

offors or § Me ok of i woukd Be prejuscisd 10 OPer prospective Offercrs. 500 clouse hiren entBed
"Dty 10 nquies * Tha State will not ideetly You in B arwwer 10 Your quession.

hLY n—mmuwnmnmwm.m
e UgoIn an 3o0n 23 poseliie, regandiny any aspect of Bis procureesent rckudng
2y mpect of Bw Sobctation hat unnecessarty or epprepsistely limits 141 and cpen COmPEOHon

e State delenmines hat avy Charges el ha made resuling Yorm Be geestons ashoad. then
decmon wil be communicated 0 Te Lrm of an Acdendur.

3. Vendor's bid shal constase & frm ofter. By exocetion and Sebwery of 3 bed In resporse
© s e Verdor agress Dal any asdtoral or modied termw and condtons. whalher
subeatio? purpcseh By or natvenenty shal Rave ro 4rce of eflect and wil b deregarded. Acvy bt
Mmmnh‘mnubMuwumww.
comactual GoOUnent may te sgred shall be rejeciod
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lnmmnmnmmunmmnmm
mmnuwnn‘mumm-un
Mw‘umdwﬂﬂwmdm
v Aebamiabiioe

Muwmnu-MMWm“mh“n
mwm-nwmwmwuwnm
of thvs Contract shal be and seman property of e State. Dung parforsance, Vendor may
mwmumunmm-wnum
wu-uan-ommmwu_m
mmaum«mwnmmu

wm.mmm-mmm-—mmum.
Mﬂ,bmnmwﬂmnmunMu
Lurther provided for Seten of Dy low.

Vordor o lis spplers, a3 specied and ageed in Ba Contuact, shal provide suppont
sasistance %6 e Siate relsted % Al Serdoss pariormmd o ofher deliverabion (rocused
mmumuu—.mmmm.m
Cuslamer service. ad asstancs wil be poriormed o & minimuT 0 scoordance wih generady

soceplod and agpleatio nduatry andards
mm_mummmn—uwmmm

contracts e general reputaton. perfumance and periormance capabittion of the Venow
under ihis Contract as provided by G.S. 14352 and 1431359 (a) and () (Best Viue)

2 DEEAULY AND TERMINATION:

2

i the ovent of detaull by the Verdor, the State may, 85 rovided by NC s, precure goods
umm.mmmmnmumu
Vendor resporaiie ke ary encess Cost Gcramoned Peredy  See. G 5 252712, n addtan,
and 1 the event of default by The Vender under Be Contradt, or spon the Vendor flng a pelton
hm.umu.mdww«wu“.n”
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*mnm“mucmnwumnw
Sorm duweg e tamness wih Po Giate 0! NCAC 58 1520
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of wiiniahed deltvernbion that e prepared by The Vendor undar the Conract shall ol F»
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Completed o the State s 0G0 a8 10 #NCh SLTH COGON 1§ Erertined Notwthstandrg. Venadsr
shall net be sbovesd of Rabiity 4 the State for damages seilared by the State by virlue of aty
breach of the Contract, and e St may wihhold any peyment dus the Vendor ke B
mdﬁumm-nunmdmuummw
breach can Be cetormned. The Sue.  insecure a8 B proper perdrmanrce of
proviason of dedveraties or € Socsaranied Venda Services parkrrance nsoms
under s may regure & any Bme 3 pedbnmance Dond o oher allematve
performance gusrartees hom @ Vendos witiout asperas © e State 23 provided by applcabe
low. G5 143520) 0% NCAC 058.1521, G.S. 252608

¥ fun Contract comeomplates MEvanes of PErtymarcs svin a perod of Sime. the Shate way
Semminate this Contract for comenierce at wTy trme by provideg 60 days nofice i writng from
P State 15 e Vendr 1 Pt evert, ary of 8l Anmhed of WWinEPod delversbies repared
nuwmuwunnwdumm-m.m
wwmmmnnumuumummm.
1 Be Contract 1 lermeaied ty he Sate b comversence. Pw State shall pay for hose dons
o Servces O Whoh such CPIXN 18 exsrOned. Bes By GayMent Of COMPENaMon [(Fewanly
mate

i

3. INIERPRETADION, CONFLICT OF TERMS

)
v

The defrutons i the Nstnucsons 10 Vendon n the relesant sobotaton for B Centract, ard
1 01 NCAC 08A 0112 arw specically noonporsted hesnn

I Sederal funds e involved 1 Da VaNsactons under ths Contract. the Vendor shol correly
ﬁd“ﬂuwwu--‘nmﬂw
e mire reatricive 500 T sddtond federd requirermants ncluded n Pw Federal Funds
Provisans” section Delow .

wwmnuwnmmwumunum
mmmmnnxmammcmu
mm.nuunuwu....urncmmmam
u.m—uwbumwunnmmmm.

Contracts made »n contravention of Geneeal Statules. Chagter 141 Artcie J and T Fules in
O NCAC Chapter . s woid. 0.5, M358

1 coses of cordict between s0ecfic provisions = this Cortract and ary ofhwr referanced
documents the Order of Precedence shal be (bgh b kia) (1) any soocal leems and cordore
specifc 1 e Contimt, Inchudng negetisted wrmm (2) egurereets soeclcatons ard
advinatatve lema (1) Dase CAROLINA GENERAL TERMS AND CONDITIONS,

2w Fodern Funds Provision. (4) Dufeitons and ofwr provisionn in NSTRUCTIONS
10 VENDORS n tha schotation, which » speccally incorporsied in Bis Contract, 3)
PRICING, and (§) Vendor's Bt 1o Be adent speciicaly and mutally mcorporsied i e

1 Pre overt of Confvt of leeTna Letwearn acplcatio provmons of the F ecerasl Funds Provesons
unmmammo—ummu—uwa

MOre FesriCive proveon will govermn
" Po wvort amy Gomireerts @y vione are rpoand efvh

QOVERNMENTAL RESTRICTIONS:
wmdummm.mumdum

ofered, gror 10 acceptarca, [l 3hill be e regonsbity of Pe Vierdor lo oafy e Gtate Contract Lasd
o Adminauior Indcated n T Contract at once, N wrting, ndicaing the specic regulation efich
requres sach sBecations. The Siae resarves B rQM 10 acoect ary SUCh alweations, nchudng ey
prce adpstiments cocasoned oty o 10 cancel te Corradct

-muamnnwuquoum

DNMd”mauhhwb~m~MQ~
Corfract.

— P e e T —
Versior Owie 110501
Page1?



6 JAXES: Any apgicatie tases Shall be nvoced &8 & sepacsle fem.

)

b

3

G.8 14340 1 bars P Socretary of Adminisration froes aneing w0 Contracts wih Vendors
¢ Pw Verdor or s affihaten meet one of the comatom of G.S. 105184 B and rehses
muunﬁdmmmumumw
Condtions urnder G S 105 164 BY) nchade (1) Marndenance of o read sstabishiment or ofice.
mm«munnummcmwmn-ld
the Vend and (3) Systematic aspiotaton of ha markat by meds-assated meda-facktated.
of madie-scicted mears. By execuion of the proposel document the Vendor carafies that #
and o of it sfialen (F & has afMiatos) colectin) ihe appropriate taves.

mmmnnmm“tnm!-mum
and Farnporiason mm“unmnu“um
by Pe unng agency

Proes ofiered are nol 10 INChade any DErsOnal property teoes. fOr Ay sakes O use WX (O fees)
wriess requited by the North Carcling Deparimant of Revence.

7. SIURAND GOVERNING LAWS,

<)

This Contrnct @ made under and shall be Goverred Dy and COMSTUGE 1 ACCOMMANCE with Bw
munudmmwm—mnwmdo;
Chagter 143 Article ). and e Rules in 0F NCAC Cragtar 05, aad any apgiicatin successor
Mm*b-wdmmﬁmm”dm
mmuwm-“muuu‘mm
iMerpretsnon and erdoroement snald be Setesmined. G 5 228-)

Vesdor shal comply with ol lmws, ordiamoss, codes, ndus, fegelations, and lcensing
Wﬁn“bhuﬁdd.mm-mn
sccordance with De Contiadct, inchading those of fodeesd, Mate, and l0oK spmcios Raving
mmm.ﬂm“hmu“mhn
Fodecat funds Proviacons, Delow

Wwwmmwm-u-uw-muan
of e NC Secretary of S2ate n order 10 COMMBCE Wi the Staw of Nord Carcira. G.S. 5A5
01

5 NONOISCRIMINATION COMPLIANCE
Whaty Siae Fundod Contacts

Ll

The Vordor el teke afinmalve achon i aarghing with of Siate segurements and bbws
mwmumamnmumu
treatmant of 31 engioytes wifout QI 12 MIOUTWINON Uy resscn of race, Ouor, redgon.
sev, rnatoral orige or Ssabiity or rights, s mh preserved by Governor Roy Cooger Order
£ O 24 0or 25, and wil Mka recousary ScHion b enaure That B3 imemal angicyes polaes snd
procdaes e commtert wih Esecutve Order 882 (Roy Cooper, December 6 2018, which
exrds wOrplace Trodecton and SCCOMIMOSatns 1o pregnant enmgioyees.

mmw.nm*-mummnwuwdnw
Rghts Act of 1964 (PL 88.062) and the reguiatiors lsmsmd pursuard Dereln (prohiaing
muumm&.mmumumn
eployed. e that erplopeos are Peated durryg ermployment, without tegard 10 Faewr cace,
ook, Ceed. national ongin. ses. o agel Tile X of the Edwcation Amendments of 1972
(oosfns as avonded ot 20 USC § 81 of sog ) rohiiing decrmanation on the bass of
e ) Toes L 0 HL IV, and V of the Americans wih Disablity Act of 1950 (prohitiing
Aacremmalion on Pe baeis of Geatsity] Sectan %04 of the Rehatsbtaton Act of 1973 (codfed
um—uuautc.gm;mmnuu—dmum

P Canstria Cmares Tomve @) Coniasme
Wersms O 110000
Pl 2



Desormmination Act of 1075 (confied as amanded ot 42 U S C § 610" o seq ) (prohisteg age
dincrimination) Executive Order 19383 as amended by Execuive Order 2258 and Secton 109
of Pe Haming and Communty Dewelopment Act of 1574, as amended

Contracts Pataly or Whodty F ederaly Funded
To he satent foderul urding 13 Fwolved in T procureeect. I whole or In pant, compliance wih
the folowing o regired

<)

Tre Verdor shal comgly wih all Foderal funds Provesons recurements (Delow) and nct
Sacrrinaln apenst iy Umiloyee or SERCArt for srelnymment bacause of race, csior. mbglon,
sox. soweal ofontation, gender idenily, or sational crigin. The Vendor wil ke affrmabve
ation % ensere Dal sppicents wo employed. and that engloyess am trealed durng
erpiuyTrent wihou regied 10 Mer race. cobr, relipon wex, sexull orestadon. gender denity.
or ratonad ongn Such acton that Nokde. it Nt be BTiad 1© e oWy

wmmummcmmuﬂc
mudncumdwumumm
mmm“bmnmu—m*omu
“bmwnummmumdu
NOASISOYYTWN0N Clause

¢)

LH

h

The Venan wall 1 af sclctastions of Bliverisaments Sy employees placod by o on behat of
the Vendor, state Dt afl quaifed sppbcarts vl recenve (ONBderston r employment wihout
regand 10 race. CoMY. redgron, wea. sexusl ONertation. gender ersly. o natonal cngn

Thw Vendor wit ret declurge O 0 any GBar marne: dscorminsis ApNnst ary smpicyess o
wnmmmmawmmmm




1) The Ventor wall eciuoe Te (onon of 1he serdence immadutely (recedng paragasoh (a) and
P provssons of paragragtn (4) Browgh " overy suboontract o purchase order unlens
rurgiod by vles roguatons, o onders of Pe Secretiry of Lator asued pursust 10 sechon
204 of Exacutve Ordar 11268 of Seplembaer 24, 1965, s0 Pat such provisions wil be bindeg
PO e subconrachr or vendr. The Vendor will lahe such achion Wil respect 1o any

m«rmm.nm may deect = a means of erkrong
SUCh proWEOns, InChading sanctions for however that n the event
& Vensdor (or heren “sppicart.” as appicable n cosext within ese Foaderal Funds Provisions )
DOcames Nvolved N, o & Preatenad Wil IBGASON WIh & SBCOPBOIN OF WnOor s & rest
of mach drecton by the admmeiereg agency, e Vendor may request the United States 1o
erer 13 200 IUgAton © gretect Pa rteresss of Pa Unted Stales

A)  The Vendor Aether agrees that | shall te bound by the above squal cpporunily cheus with
respact 1o B own emgloymert IaCices when 1 partcpates M fedaraly astalod consTuclon
wory owded, that ¢ Pa Versir 30 parboganing & o State o kocal govermmert, the above

oqual oppontunity Chause | rf appAcAtie 10 ary Rercy NEYUmesta Rty or sebdhemion of such
QOvEITent which does fol ropate I aok On of wder the Cortract

0 The Vondor agroes Tl £ shalt asaist ard cooperstin actively with e adsinislenng agancy
a3 e Secretary of Laber in chtamng Be comphance of Vendors and sulconirddon with te
egul cpporurity dause and the fbes reglatuss ad iulevant ordes of the Secretary of
Lator, 1hat 2 shall fumish e admeminng apircy and Pa Secretary of Labor such nformaten
A% Day My requre 10 Twe Seperilion of Such complance, and Mat § shsll 0P wrwise assal
the admmaterng agency N De Sucharge of Te agoncy’s Frrmary responsbdty for securvg

m) The Vendor father agrees Dal £ shal relian Som snlering It mny contract o confrsct
modficaton subjoct 10 Esecutive Order 11244 of Saptember 24, 1965, with a Vendor debarmed
1o, o who P ot domoretuied ebgRaty Ly, Governmant COnracts and federily sssisted
Consirucion contracts pursusnt 1 he Execuive Order and will carry ot sech sinclons and
poraites for volation of B egual copounty dasse s may be mpoied Lo Venaors and
MDCONIICIons by e adminstong agency o Do Secretary of Lador pursuant 10 Part &,
Sutpan D of he Exccuive Onder, In a88iton, the Vendor agress that if f talds or refuses
corrply wih PPeas underiahinga he SITNANING BErCy iy Lake ary (r of of P folowrg
actiors Cancel, Wrmmade, o suspend In whcke Or In part any Telrawt grant (contract loan.
aane, uracten) reban from extending any Arter sssslance 10 he Vandsr undar Bw
PIOGram with respect 10 which the talre or refund occummed Uil satisfaciory assurance of
fuburn comgiunce has been recaived om mach Venda and mior the caso b e Departrrent

of Jntice for apgrograte egel proceedings.

9. PAYMENT TERMS: Payment drrms arw net not later Pan 30 Giys sfar receipt of a comect invoice of
sccapimos of gooda. whichaver & later Tha Procurng Agency m responebie for 81 payments 1o Te
Vendyr unter Pe Contract Payment by some agences may be made by procurement card. If e
Venddr accepts Visa MasterCand, oo, Fom other customens, | shall accept procwrement cad
parymerd by T Siate under e torms provided for the procursment caed, 01 NCAC 0589523, »
paymend is Ma0s Dy proturement caed, then payment ke amounts Ben due fay be processed
wmedatoly by the Vendor

The Siate G rol agee n ad@ance. In ntrect. persuart % Conettuicnel brstatens. 1 DIy Cos's
soch &% ecesl lale Teed ponalies or MIOMeY's fees. This Coruct sl not Do Conerued as n
agreomant by the Stte 10 pay woh costs and will be pad only as ordered by @ court of competent
psdcson

10. CONDITION AND PACKAGING: Liribess ofwrwins erprossly provided by specl lormes and conditons
o spechicatons n Tw Corract of Dy axpress. spochic fadernl law or e, € in endentood and ageed
Pt ary dem oferod o Shepod has not been sl o used b any pUpose. & Nowly Manufachred.

e Carving (mvave Tesss and Concitass
Yorwws Dane 119001



and shal De i fiesl Class conaion. Al contanersPackagng shal be suitatie Ix handing, siorage o
shpment

11 INTELLECTUAL PROPERTY WARRANTY AND INDEMNITY Vesdor st hold and save B Siate.
s officers, agents and engioyeed. hamiless from Rabiity of any dnd, Inchaling costs and experdes.
rondting fom infegament of Be righta of sy Trd party in any Services o copyrghted material
pelerted or paderdpendng mverdion, artiche. device or apgplance delvered o conrection wih e
Comtract

#) Vendsr wararts 10 Ve best of B knowledge Pt

1 Peroemance under Be Contract does not niriege upon avy imtsllechul propeny nonts of
arry Berd panty and
2. Theee e 1o acusl of Prsdlnned AcSons anwng om, of alleged wder, any rislectae
property rgits of ary thed party
B Shoukd any deberatins scpplnd by Viendor Become the sebject of & cem of nfringement of
# patert, copyrgt. Yademark o & Pade secret n e United Stales. B Vendor, shall ot s
QUOON ANd Sxperse. Sl Drocure 1or the State he fght 15 COrBNUe wing e deltveraties, or
mplace of MOaly e same B become nondniieging I nelther of hese oplions can
masonatly Be When 0 Vendor's pdgmect, o £ ArPar une stall be prevenied by ryuncson,
T Vendin agreas 40 coass jraviaan of arvy iffecied defverstios srd rdunt any sura ihe
State has padd Vander for such delwerilties and maho overy famsonasbde offert 1o sasist the
State N procunng saashae delverstion 11, I e sl apinon of Dhe Sate. P cessstion of
use Uy T State of any such Selvendies ue 1 HAGeMmat Beces “ukes Ne retenton of
e lame acpared rom e Verdar under e Agsemwt mpiadical e Siate ohal then
have Pw option of Merminaing e Agreement. or igoiicatie portions hareo! ethoul penally
o Sermination charpge. and Vesdor agress 10 refusd sny sume e Stale pand e erused
Services of other delverables

€] The Vandor, st s ows sxgerse, shal Sefend ary action brought aganst fe Siate 10 the evtent
Pt sech action i Based LpOn & clam Nt he delivaratien supplind by B Vends ther use
o operalion, rirnge on » patert, cogyrght, rademurk or viclate & Tade secret In e United
Bales  The Vendor shal Dy those cosle and demages foally swaded or agwed in o
it sgainsl B Sles 0 sty sch acton  Swch deferme and payment shall be
condtared on Be Lolowng

1. That e Vendor shat be rosfet witsen & masconatie time in writng by B State of ey
wach chairr. and

2. Thal e Vendor shal have P sole corirol of Be deferse of any action on sch clem
and i negotistions kor s seftfiement or comgromise (rovided  however, it e Stale
shal Aave the cpbon I pariopete 1 such action at 13 Swn eapense

d) Verdo wil not be regured 10 defend or ndenwly the Site 10 1he estent any daim Dy & hind
party aganst Te State for Angement o MAARERCONISON seaults solely fom Pa State's
material aleraton of ary Verdor Srarded delveraties or Sarvices or hom e continued use
of P Servoes or o Celveration afer receniny) wrilen robice Fom e Venoor of e

e Wi rgarant

12. ADYERTESING: Vendor agrees net 10 use Be sxstencs of ha Coniisct or he samn of Ba Sine of
North Caeclina as part of ary commercal advertisng o manetng of products o Servoes excest as
provded n 01 NCAC 058 159 A Vendy may ingure whether B State is wilng 1 be ncledes on &
RSIng of 2% ewaing Cusiamen

nwwunumm he sehevant perod
regures mcords by ow (0.6 1218, 1301 of seq. typcally Sve years), the State

Audior and sy Parchasng Ageecy's nlemal sudions shall ham access 10 persons and reconds

rolates 10 T Corract b verily aiconsds and datas wos o porfonnance under Pe Condract,
a8 peovided in .5 143-0009) However, I svy sust, or ofer action arleng out of or related
st (wrcane e owa o< Corvation

Verson Cute 113001

e Al



-qnhumuwmuudnnmdmmu
muumu«-mnudmmudnmnmmc
Wl B end of 1o recort reterBorn porxd, whiChever i lder

14 ASSIGNMENT OR DELEGATION OF CUTIES:

. As 2 comvanence 10 e Vendor, e Siate may nciude any person o ertty Sesgnated by the
Viendor i wiling 8% & [0l payse on the Vendor's paymant chack. n no evert sl such
aserovel ang acton cesigate the State 1O avyone cther Than the Verdor,

b M Vendor mequests sy o Selegation of dutes, Bw Vendor shall seman
renpormbzte b WAt of ol ctigatens Upon writen reguest the State may, in M
unfefersd dacrason mm*ﬂc“bmwﬂ
Muuqunmmd.w.mu.m
wnm-mdnwducmuuumm
01 NCAC 050 1207, Amy purporied nsigrment or made r wclaton of Pya (reviaion
shall b vord a0 3 matenal Sreach of he Comact. RIS

15 NSURANCE Ths SOCton Drovides MIWTsn NEurance COvainde rites Dal are scpbatie t most
moder e fak sobciaton wanMIMMﬁmM
arm teeded based 0n the Ikeihood and seventy of exponre 1 the State. The analyss s Socumented
nmun-ﬂuhumnmmm

Polertial for damage 1o Siste geopenty or crogerety of & thed party,

Potarsal for Bodty inpry 1 Slule encioyees o thrd partes.

Whatter Vender wil Yansport Siate property, dhents, of

Use of & vehicte 10 accomplish De work of 10 Baved 10 or Som locatons.

Aebcipatod pryvoal comacts of the Verdor with the State.

Aiogated navter and sctvity of Verdor perscnned witn Te State. and

Avvy e ke cormidmatons that conkd resudl in harm. bodly gury o progenty damage.

mmmmwmnuwnm—nnm

ol

s REQUIREMENTS - Providng ond malntainng adequale mmrante (owernge & & maledal

of P Verdor and is of P essence of e Contract. Al such rwrance shal mest o wes of
umummmmwunmmmna
Mbmmmn‘tﬂnmwumwumu»
30 Dasiness In Norh Carolna Trw Vendor shal st s Srmes comply with B tems of such esonie
Mﬁlw‘lnqumm”“.mm
COPICT W euntng Nom Caroling laws or P Cantiact The bimis of wnder aath Farance
sobcy martairad by e Vendor shal rct be Pierpretod as kmitng e & labdiny and cbkgatons
o e ndenvilicaton mQuesments vl the Cortat

Wﬂw

L1} COVERAGE - During the teem of e Contact, e Vendor af s scle cost and sspense shall
Mmmdwqpmlwwu-“...mhm
M‘.uwn.mumumu-—‘um
mnumnwwn-munuwm
DoV

1. Por Small Purchases as defined unde North Carcina Adminstrstive Code 0 NCAC
mmm;umwmumwmwuw
wuwmnm-wummu. Te
mwmmmwmnmwnn
amsanted ks Fvoived In Te procurement.

3 For Contracts valued In sxcess of the Small Purchase threahold, bt up to 31,000 000 30
the folowieg Benits shall apply.

Vergor Date 1120301
Pogel?



| Werers Compessation - The Vendor shal peovide wnd martan Workes s
Wm-mumunudmm-ﬂ
-mmm.nmmammmud
mmmumnq-ﬁwumum
Carcina If 8oy work s sub-Contracted. the Vendor shall requrre the subLontracion %o
provide Be same coverage 1 ary of B3 emQioyees SNGAJES 1 Aty WO UNGer e
Cortract wihn he Siate

i+ Commersial Geomal Labilly - Gerwest Listiity Coverage on & Comprehensive
Broad Fom an an cocumence Sass in e meurium amound of $400 000 00 Comtined
Sngle Limit Dederme conts $hall te 0 excess of e levt of Rabity

" u-mmm»muﬁmmd
ownad. hined and ron-oared vehces used wittn North Carcing in consection wen
e Contssct Tha minimum combinad snghk let shad be $290 000 00 bodity inury
and property damage. $290 000 00 unnauresurder raumsd mctons. and $2 500 00
modcal payrant
3 For Contracts vahiod in excess of §1,000,000 00 e following hmits shad agply:

| Worker's Compensaion - The Vendor shal provide and mawtal Workers
mm-mumwuudmc-“uu
ummw.‘*md%”dd
Vendor's emgloyoss who &% 00gaged In any work under e Contract In Norh
Carclina Il arvy werk @ b Cantractad the Vondor stall regure tha subcentracter
provide T same coverage or ay of I3 eTployees INGaged N D0y work under Be
Cortract wihvn he Siate

i Comenesciol Genural Lishility - Gererst Listilty Coverage on & Comgrehansie
Brosd Form on an Ocoumence Dasi i Te minkmum amount of §1.000,000.00
Comtaned Sisgle Limt. Deferse conts shall te i excesa of the it of latdity




d) nmdnmuwmcwunmt.unum
he Vardor warrants that i will comgly wih all relevart and sppiicable federsl requirements
umnnm.mumumnuu-—tuqauou
mmoummnmwmwwm
o w0 he parformance of tis Contract The regresentBons and wartanties 1) the precadng
s sordences shal survive e Wrmeston of eepiaton of the Contract

. The Sivle doss Aot paricpate In ndennification due 1o Comsihutonal resichons, o
mmmum“mumotm-n

17. SARCTRONIC PROCUREMENT: (0.5. 143-48.3)
GENERALLY APPLICABLE TO GOODS AND SERVICES PURCHASES.

" MM&MM&WMW The Stades
mwum-uwwunmm The
wuwuummwmmmwmd
“d-—dnmum.mmumm_nd
s Comtract.

12 mmwnmnmm.uw-@mum
ummuwnmuwmemm
pracadures Sutseguenty. the Supcler Manager wil send Tose orders 10 the appeapnse
Viendor on State Cortract  The Siate of S3ie-ageroved user, not Do Scppber Marager. whall
uwnnmumwaummam
07 P paymont 1or Qooos dervarad

L] MMMMMVAMMWVtm
mumm&mmmmummm
AMOUNT OF ANY GOOOS INCLUDED ON EACH PURCHASE ORDER ISSUED THROUGH
moummmmmmm
SIRVICE) GA G688t Ses, NC EProcarement Tarms of Use Thn sopies o
mmwanmcmmndnmw. e
LINSSCTON 90 WAl 10t L Sed o NORded 20 @ sparale ter on e Nvolce. Verdor wil

. Vendor or 88 Auloroed Reseler, as apgliicatie, Wil be ivoced monitly ko B Shele's
raraaction fee by the E-Procuement Suppler Manager (Suppler Manager), tased on a)




s Vendor nformation Tt cantet be shown 1 be, 0.0 & tade sooret, ey te

©w e Tha terma of e State Pubic Maconds At (SPRA), begrwing & G 8.

1321 Blarket asserions of corfidertialty s nol favored, But confidentiafity of speciic muterisl

meoing one or mone sxceplions In e SPRA Wil be honared Veadors are notfed hat #

corvicortaity of matena % CPabengnd by W prtes, e Verdor Pas Ta respotsitaty of defersing
e smerton of corfidestialty G S, 10.4800)

GARE Q¢ STATE DATA AND PROPERTY) Ay S popery. Flomaton. dene. ewments.
documeris, of reporss ghven 15 or prepared o asseebled by O provided 10 T Vendor under
e Cortract shad be hepl as conidertul used onty b the purposes ) regutred 1o periorm the Contract
2 20t Gviged or made avalabie to any NdvduM of CRANEALON WIROU The Dror writlen aporovid

of the State

The Stete's dutn and property it B haeds of the Veedor shal be profeciod fom usauthorized
Secionure, 08, Aamage, Gesirucion by & rahwal evert or anciher evestusity. The Vendor agress 3
romourse e Sime kv as of Gamage of Slate property whie i Vendas's amtady Sach State Deta
shal Be returmad 1o the State in a form accepltabie 1 e St Upon T leeminaion or espraton of

M AQrosment.

Ay Vensor o sutcomackr providing ool or cortact cestin servioes 1 the State
or any of By agencies shal sU0%e 10 RGcund Gallers he Kcaton om whch Pe Gl

i, sty aword of & Contract, snd consistent with any appiicatie NC DIT securily provisions, e
Conmacior withes 1 felocate 0f CUtOUrCs Ay POMon of perirmance 10 8 cation cutside P Unied
States, or 10 contract with # wbeentractor for vy Suon performance. which wboontracir and nature
of e work has not previouy been dackeed 10 the State In wiling, pricr wiflen agpeonal must te
cbtaned om the State Purchasng Agency. Vendor shall grve notice 10 he Purchasing Agency of sny
selocaton of he Vendor. engloyses of he Vendor, subcontacion of the Yendor, or othar persons
wmm.ummmwdnwmaox 143

Tre Contrect (reiuding avy docusants Mutsally nooporsted specficaly
resuling Fom @ relevant sohctation rgreserts e artre agreamant botween T jartus ard
Ol OF Wiien) statements Of sgremmerts All peomTeses. AeGuUsMns, ST,
rprosarftiorn. Quramiees, aNd warTaNtes Cortaned harein shal wunvve e
Cororact expealion of trminaton Asie siosd EmOicaly provided oPwrwise herein of wlowm
by sppicatie Fetord or Shate stadutes of mtation

|
ki

i




mmm.m“mm.mcmmmnmm
1 refiect sch record acorwiely Whall corattste an “ongnal ©

M. AMERDMENTS: Thws Contract may bo amendod only by & srilen amendmernt Suly sxecsted by e
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Y I"EilﬂE'HEEEﬁ WEISER SECURITY SERVICES, INC.

SERVICE AGREEMENT
Date: Effective Date: Branch:
Client: Phone:
Address:
Post Location: Phone:
Client Contact: Phone:

Client hereby contracts with WSS for the provision of guard services on the basis set forth in this service agreement.

Hours Hours
Regular Per Week Regular Per Week
GUARD RATES: $ SUPERVISOR RATES: $
$ $
$ $
$ $
Client will pay WSS holiday rates equal to times the regular rates. Holidays are: New Year's Day, Memorial Day,

Independence Day, Labor Day, Thanksgiving Day, and Christmas Day; Other

Client will pay WSS requested overtime rates equal to times the regular rates.
Client agrees to pay the following rates for the equipment furnished by WSS:

Description Rate Billable

Increases due to changes in federal, state or local laws or taxes (e.g., wage and labor laws, FICA, federal and state withholding taxes,
insurance, PPACA) or increases beyond the control of the parties, client and WSS agree to negotiate a change in the rates set forth.

Any applicable sales and use taxes shall be added to each invoice.

ALL INVOICES PAYABLE UPON RECEIPT.
* % %k %
PLEASE READ CAREFULLY.

THE TERMS AND CONDITIONS ON BOTH SIDES OF THIS DOCUMENT
ARE BINDING ON THE PARTIES TO THIS AGREEMENT.

CLIENT WEISER SECURITY SERVICES, INC.
BY: BY:

PRINT NAME: PRINT NAME:

TITLE: TITLE:

All notices under the agreement shall be sent by certified mail to be effective 48 hours after deposit in the U.S. mail to the following
addresses:

FOR THE CLIENT FORW.S.S.
Michael L. Weiser, CPP - President
WEISER SECURITY SERVICES, INC.
P.O. Box 51720

New Orleans, Louisiana 70151

WSS-802 Rev. 6/21 WHITE COPY — CORPORATE YELLOW COPY — CLIENT PINK COPY — BRANCH



1.

SERVICE AGREEMENT
ADDITIONAL TERMS AND CONDITIONS

In consideration of the mutual covenants between the parties contained herein and
intending to be legally bound hereby, Weiser Security Services, Inc. (WSS) agrees,
pursuant to the request of the Client, to furnish security services as from time to
time shall be requested by the Client during the term and at the sites set forth on
the reverse side of this Agreement.

Client agrees that a reduction in the number of guards, guard hours, guard posts, or
substantial change in the nature of the guards' duties may subject this contract to
renegotiation. Should a condition arise which calls for a material increase in the
number of guards normally used, WSS shall have reasonable time in which to
provide said guards. In the event of a strike, walkout, slowdown, or other labor
dispute by Client's employees, Client and WSS agree to negotiate a change in
rates set forth. If Client requests that WSS provide any additional temporary
Security Officer coverage and provides less than forty-eight (48) hours notice to
WSS, WSS shall bill and Client shall pay 1.5 times the bill rates agreed set forth
herein for all such additional temporary Security Officer coverage.

WSS will bill Client on a regular basis with invoices payable, without offset, upon
receipt. Any dispute or claim regarding the amount of an invoice must be sent in
writing by the Client to WSS within 30 (thirty) days from the invoice date, setting
forth the nature of the dispute and including all supporting documentation, or it shall
for all purposes be deemed waived by the Client. Client shall not be entitled to
retain any monies due or owing to WSS hereunder as security for the payment of
any claims. For purposes of this paragraph, time is of the essence.

Except as provided in this Agreement, Client agrees that it will not employ directly
or indirectly any person who has been employed by WSS within 160 (One Hundred
Sixty) days following the last day on which WSS employed such person, excluding
security officers who have been assigned to work at Client's site for more than
eighteen (18) months. Nor shall Client permit any successor guard company to
employ any WSS employee at the Client's site during such period, excluding
security officers who have been assigned to work at Client's site for more than
eighteen (18) months. Upon learning of a violation of this provision, WSS shall
notify Client of the violation and provide seven (7) calendar days to remedy the
breach. If the breach is not remedied in seven (7) calendar days after receiving
notice from WSS, Client shall pay WSS three Thousand Dollars ($3,000) for each
employee so employed to cover the costs incurred by WSS in hiring and training
said employee. The foregoing shall not apply to responses to public job postings
and incumbent security officers working at Client’s post prior to the signing of this
Agreement.

The security officers furnished by WSS shall perform such services as agreed upon
in the “Post Instructions”, signed by WSS and the Client. If Client, without WSS’s
written consent, alters any instructions or directions given by WSS to any security
officers, or if the Client assumes any supervision of the security officers, requesting
personal service, or assigning duties which are not generally-accepted duties of
security guards and which are potentially dangerous or hazardous activities, the
Client shall be solely liable for any and all consequences thereof and agrees to
indemnify, defend, and hold WSS harmless to the extent and in the manner
permitted under North Carolina law from and against any and all losses, claims,
expenses, or damages sustained or brought by Client, third party, and/or such
security officers, arising from or relating to the actions or omissions of such
security officers, including any injuries sustained by such security officers.

Any and all property, equipment, supplies, and materials furnished by WSS
hereunder and placed at or on any of the sites described on the reverse side of this
Agreement shall remain the property of WSS, and WSS shall at all times during and
after the term of this Agreement have the sole and exclusive right to install,
maintain, replace, and remove such property, equipment, supplies, and materials.

WSS agrees that the services furnished under this Agreement shall be in
conformity with practices which are generally current in the security guard industry.
It is understood and agreed by and between the parties that: (1) WSS is not an
insurer, that insurance shall be obtained by the Client; (2) WSS is being paid
hereunder for a guard system designed to deter certain risks of loss and that all
amounts being charged hereunder by WSS are not sufficient to guarantee that no
loss will occur; and (3) WSS does not represent and cannot warrant that the
services furnished will prevent or minimize the likelihood of loss of property or
bodily injury. WSS is merely a deterrent to criminal activity and/or criminal
perpetrators. WSS's responsibility is solely limited to providing physical security
and WSS has not been engaged as a consultant or otherwise to provide an
assessment of security needs at the site(s) covered. Any claim regarding the
underlying services rendered must be sent, in writing, by the Client to WSS within
30 (thirty) days, setting forth the nature of the claim, and including all
documentation, or it shall, for all purposes, be deemed waived by the Client. To the
fullest extent permitted by law, the Client shall defend, indemnify, and hold
harmless WSS and all of its agents and employees from and against all claims,
damages, losses, and expenses, including attorneys’ fees and claims for property
damage, bodily injury, and/or death arising out of allegations of negligent security or
in any way arising out of or resulting from the performance, condition, or existence
of the work under this contract, excluding such claims, damage, loss, or expense
caused by any gross negligent act or omission of WSS. WSS agrees to indemnify
Client for all damages to Client’s property due to the gross negligence of WSS or its
employees.

It is understood and agreed that in no event will WSS be liable to the Client or any
other party for indirect, consequential, or special damages or lost profits resulting
from the services hereunder, and it is further understood and agreed that in no
event shall WSS be liable for any damages in excess of the amount paid by the
Client to WSS for services rendered hereunder during the twelve months preceding
the loss.

In the event that WSS's services include or require the observation, reading,
recording, or adjustment of gauges, thermostats, thermometers, counters,
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watchman's clock, or other meter devices, WSS's liability for losses arising from
any error or non-performance shall be limited to One Hundred Dollars ($100),
notwithstanding the cost or cause of said loss. Payment for services shall in no way
be related to reading or recording of above listed devices and is payable without
offset. Client retains sole liability and responsibility for keys placed in the
possession of WSS or its employees and for the loss of any key or keys and the
cost of changing of locks as the result of any loss. In the event Client alleges
damage or loss based upon any claim of illegal activity on the part of a WSS
employee, the failure of the Client to prosecute said employee shall operate as a
waiver of any right of Client to recover for such claimed damage or loss from WSS.

It is agreed upon by both parties that this Agreement shall be in full force and effect
from the date of this Agreement, and shall continue until either party terminates this
Agreement by giving 30 (thirty) days' prior documented written notice to the other
party. Client shall remain liable for all amounts due hereunder through such 30-day
period. In the event of the occurrence of a strike, lockout, other labor trouble, or an
emergency situation (the "Emergency") at any of the sites at which WSS personnel
will be performing services hereunder, the Client shall promptly meet with WSS to
evaluate the scope, extent, and costs of any additional security services which may
be required as a result of the Emergency. If the Client and WSS cannot reach
agreement on the provision of additional security services during the Emergency, or
WSS in its sole judgment determines that the Emergency poses a threat to the
safety of WSS personnel, WSS may, upon 48 (forty-eight) hours written notice to
the Client, remove its personnel from any and all of the sites at which WSS is
providing services hereunder and terminate this Agreement, in whole or in part,
without any liability.

Client represents that it is financially solvent. Client represents that Client alone
shall be responsible for payment of all amounts invoiced by WSS hereunder.
Notwithstanding anything to the contrary herein, WSS may terminate this
Agreement at any time, after 48 (forty-eight) hours prior written notice to Client, due
to Client's failure to pay any monies due hereunder, or if at any time during the term
of this Agreement there shall be filed by or against Client in any court, pursuant to
any statute, a petition in Bankruptcy, insolvency, reorganization, or the appointment
of a receiver to receive all or a portion of the Client's property. For purposes of this
paragraph, time is of the essence.

WSS is an Equal Opportunity Employer. WSS is in compliance with the provisions
of Executive Order 11246 and Executive Order 13496 (as detailed in 29 CFR Part
471, Appendix A to Subpart A.), as well as Title VII of the Civil Rights Act of 1964,
the Equal Pay Act, the Age Discrimination in Employment Act, the Americans with
Disabilities Act, Sections 501 and 505 of the Rehabilitation Act, Title Il of the
Genetic Information Nondiscrimination Act of 2008, and all other similar state and
local laws. WSS assumes under the terms and conditions of this contract that
Client similarly complies with the aforementioned laws. The provisions in C.F.R. §§
60-1.4, and 60-741.4 are incorporated by reference in this contract. This
contractor and subcontractor shall abide by the requirements of 41 CFR 60—
300.5(a). This regulation prohibits discrimination against qualified protected
veterans, and requires affirmative action by covered prime contractors and
subcontractors to employ and advance in employment qualified protected
veterans. This contractor and subcontractor shall abide by the requirements
of 41 CFR 60-741.5(a). This regulation prohibits discrimination against
qualified individuals on the basis of disability, and requires affirmative action
by covered prime contractors and subcontractors to employ and advance in
employment qualified individuals with disabilities.

This Agreement in conjunction with the Request for Proposal #86-2022-3059 issued by
Central Carolina Community College supersedes any and all prior and other
Agreements, oral or written, between WSS and Client, and represents the entire
Agreement between the parties. No other agreement or representations, oral or
written, have been made by WSS. Any alteration, modification, or amendment of
this Agreement must be in writing, containing the signature of an authorized
representative of each party. The provisions contained in this Agreement that are
expressly or by their nature and context intended to continue shall survive the
termination of this Agreement. In the event of a conflict between this Agreement
and the Request for Proposal #86-2022-3059, the Request for Proposal shall be
controlling and take precedence over this Agreement.

It is agreed by and between the Client and WSS that if any terms or provisions of
this Agreement shall be determined to be invalid or illegal, all the remaining items
and provisions shall remain in full force and effect.
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CERTIFICATE OF LIABILITY INSURANCE

WEISSEC-01 EFORTIE

DATE (MM/DD/YYYY)
10/31/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

pRODUCER License # 231432

Hub International Gulf South
3510 N. Causeway Boulevard
Suite 300

Metairie, LA 70002

CONTACT
NAME:

PHONE, Ex: (800) 256-2842 | TA% Noy:(504) 834-2995

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Great American Insurance Company - Canada
INSURED iNnsurer B : Great American Alliance Insurance Company|26832
Weiser Security Services, Inc. INsurer ¢ : Lloyd's of London 15792
P.O. Box 51720 INSURERD :
New Orleans, LA 70151
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE A e POLICY NUMBER S | ey EXE LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
CLAIMS-MADE I:] OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY RS Loc PRODUCTS - COMP/OP AGG | $
OTHER: $
A | AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000
X ANY AUTO CAP418912100 11/1/2021 11/1/2022 BODILY INJURY (Per person) | $
OWNED - SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
X | HIRED X | NON-OWNED PROPERTY DAMAGE
| A | AUTOS ONLY AUTOS ONLY (Per accident) $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
B |WORKERS COMPENSATION PER QTH-
AND EMPLOYERS' LIABILITY YIN WC 1475490-08 7116/2021 | 711612022 X[ S L2
ANY PROPRIETOR/PARTNER/EXECUTIVE B E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1.000.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $ VY,
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § VY,
C |Maritime Employers B1368M212010 7/16/2021 | 7/16/2022 |Liability 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

*SAMPLE**

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ryl ST

ACORD 25 (2016/03)
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MEMORANDUM FROM THE OFFICE OF THE STAFF ATTORNEY

August 22, 2022
TO: MR. KEN HOYLE, VICE PRESIDENT OF STUDENT SERVICES

SUBJECT: RECOMMENDATION FOR SECURITY SERVICES PROVIDER

Vice President Hoyle:
Per our meeting today with Mr. Frank Bedoe, Director of Campus Security, and Mr. Scott Hunt, Lead
Security Officer, please find below a summary of our findings supporting our recommendation to contract

with Weiser Security Services for Central Carolina Community College’s security needs.

Overall Scores

Respondent Factor #1: % Total Factor #2: Alarm Response Factor #3: Factor #4: Total
Responcent Cost Service References Price -
Admiral Security Services 22.23 23.33 23.33 27.50 96.40
Allied Universal Security 23.33 0.00 23.33 27.22 73.88
Services

Cavalcorp 19.31 23.33 23.33 21.74 87.71
United American Security 21.92 23.33 23.33 26.27 94.85
Weiser Security Services 22.98 23.33 23.33 30.00 99.64

Factor #1: % Total Cost

This factor looked at the percent of the total cost to the college that goes to the security personnel in
the form of compensation. Compensation expenses included wages, vacation pay, holiday pay, group health,
life insurance, and other benefits. All other expenses were considered non-compensation expenses. More
points were awarded to respondents with higher percentages of the total cost going to the security personal
in the form of compensation. Respondents could earn a total of 23.33 points in this category.
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Factor #2: Alarm Response Service

This factor looked at whether the respondent offered some form of alarm response service. This was
an all-or-nothing category. All respondents aside from Allied Universal Security Services expressly offered
alarm response service in their responses. Respondents could earn a total of 23.33 points in this category.

Factor #3: References

This factor looked at whether the respondent provided at least two adequate references. This was an
all-or-nothing category. All respondents provided references as required. Respondents could earn a total of
23.33 points in this category.

Factor #4: Price

This factor looked at the total estimated cost to the college of providing security services. Costs
between respondents were normalized to ensure equal comparisons. All respondents offered two tiers of pay
and bill rates: security officers and supervisors. Supervisors were further subdivided into two or three levels,
depending upon respondent. Supervisor rates were averaged per each respondent to normalize between two-
and three-level structures. Security officer and average supervisor rates were then weighted based off of the
number of hours needed by the college for each tier, with 87.5% of the hours being security officer hours and
12.5% of the hours being supervisor hours. This produced a single average hourly cost of service to the
college. More points were awarded to respondents offering lower average hourly costs of service.
Respondents could earn a total of 30 points in this category.
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