
 

Program Planning Guide 
Hardware/Troubleshooting Certificate (C25590HT) 

 
Program Length: 2 semesters 
Program Sites: Lee Main Campus, Day and Evening 
Career Pathway Options: Associate in Applied Science Degree in Information Technology Business 
Systems and Operation Support; Diploma in Information Technology Business Systems and 
Operation Support; Certificate in Hardware/Troubleshooting 

 
 

Suggested Course Schedule Class Lab Work Credits Notes: 

1st Semester (fall)      

CTS 120 Hardware/Software Support 2 3 0 3  

NOS 130 Windows Single User 2 2 0 3  

 Total Semester Hours 4 5 0 6  

       

2nd Semester (spring)      

CTI 120 Network & Sec Foundation 2 2 0 3  

CSC 113 Artificial Intel. Fundamentals 2 2 0 3  

 Total Semester Hours 4 4 0 6  

Total Semester Credit Hours Required for Graduation: 12 
 
 
 

Effective Term: 2025FA 
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