CCCC Blackboard Learn™ Mobile Device Compatibility Chart

The chart below provides guidance on which mobile devices are currently compatible with Blackboard Learn 9.0.
The most commonly used features are listed below and are designated with a Yes or No for their reliability when
used with each device. If you have additional questions, please contact the distance education department at
destaff@cccc.edu.

Blackboard Features Netbook iPad® iPhone® Android® Blackberry®
Announcements Yes Yes Yes Yes Yes
Items with text Yes Yes Yes Yes Yes
Microsoft Word™ Yes Yes Yes No No
document
Adobe®Acrobat® Yes Yes Yes No No
PDF attachment
Microsoft Yes Yes Yes No No
PowerPoint™
attachment
Image (.jpg) Yes Yes Yes Yes No
Folders Yes Yes Yes Yes Yes
External links Yes Yes Yes Yes Yes
Embedded Yes Yes Yes Yes No
YouTube™
video
Discovery Yes No No No No
Education™
Video
My Grades Yes Yes Yes Yes Yes
Blackboard Learn™ Yes No No Yes Yes
Assignment feature
Turnitin™ Yes No No Yes No
Assignment
Multiple Choice Yes Yes Yes Yes Yes
Test*

Essay Question Yes No No Yes Yes
Test*

Hot Spot Test* Yes Yes Yes Yes Yes
Discussion Board Yes Yes No Yes Yes
Blog Yes Yes No Yes Yes
Journal Yes Yes No Yes Yes

* While the testing features may work on a mobile device, the most reliable way to take a test is on a wired
network. We recommend your home computer, a library, or a computer lab. Mobile networks can be spotty,
especially if you are traveling while taking your test and could cause you to lose your signal. A lost signal could
cause you to get locked out of your test and student responses would not be saved. Please keep this in mind when
planning for assessments in your course(s).



