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Available 24/7

ADMINISTRATION

• Virtual Customer Service: How To Train Frontline 
Employees

• How To Implement Effective Student Programming: Options, 
Budgets & Data Analysis

• Motivating Committees, Task Forces & Teams: Managing For 
Results Without Authority

CAMPUS SAFETY & SECURITY 
• Advising “Difficult” Students Online: Challenges & 

Opportunities In The New Normal
• Supporting Students In Distress: Motivational Interviewing 

Techniques For Non-Clinical Staff
• The New Title IX Final Regulations: What You Need To 

Know To Stay In Compliance

INSTITUTIONAL EFFECTIVENESS

• Retaining Faculty & Staff Of Color: Changing The Culture 
Through Needs Analysis, Planning & Implementation

• How To Maintain Enrollment, Retention & Value During 
COVID-19

• Maximizing Your Retention Efforts: Using Current 
Programs & Resources In Creative Ways

STUDENT SUCCESS

• Moving Face-To-Face Advising To An Online Model: 
Confidentiality, Connectivity & Communication

• Advising Academically Dismissed Students: Getting Them Back 
On Track With Personalized Interventions

• Implementing A Successful Peer Mentor Program: The 
Application Process, Equitable Workloads & Budget 
Constraints

TEACHING & LEARNING

TECHNOLOGY & ONLINE LEARNING

• Online Discussions: How To Facilitate Critical Thinking & 
Maximize Ongoing Dialogue

• Implementing Intentional Instructional Strategies To Foster 
Student Learning In The Online Classroom

• How Digital Microcredentialing Supports  Retention & 
Promotes Persistence

• Examining Asynchronous & Synchronous Strategies For Active 
& Engaged Learning 

• Designing Learning Outcomes & Engaging Assessments For 
The Online Classroom

• Faculty & SEM: Strategies For Participation, Collaboration & 
Academic Program Sustainability
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