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September 
Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

9-3- Thurs. 
2:00-3:00 

Scott Byington 
& Heather 

Willett 

QEP: It’s Time to Select Our Topic: 
Join us as we highlight the finalists 
(topics) and answer any questions  

SMART Conference 
Rooms on the Lee (CFC 
#810), Pittsboro (Building 
#42-Room #109), and 
Harnett (Ethridge #310) 
Campuses/CCCCLifeSize- 
http://cccclifesize.cccc.edu/v
ideos/   

http://qeptopic.eventzilla.net/ 

9-4- Fri. 
10:00-12:00 

Matt Smith Grade Center 101: 
This session is for instructors who are 
new to Grade Center and would like to 
have hands-on experience working with 
our Center for Teaching & Learning team 
to get the Grade Center setup for the first 
time. 

Chatham Campus 
(Building 2, Room #208) 

http://gradecenterchatham.eventzilla.net/ 

9-9- Wed. 
2:00-4:00 

Amanda 
Matthews & 
Matt Smith 

Grade Center 101: 
This session is for instructors who are 
new to Grade Center and would like to 
have hands-on experience working with 
our Center for Teaching & Learning team 
to get the Grade Center setup for the first 
time. 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://gradecenterlee.eventzilla.net/ 
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September 
Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

9-15- Tues. 
2:00-4:00 

Amanda 
Matthews & 
Matt Smith 

Grade Center Troubleshooting: 
Instructors may drop-in and receive 
hands-on assistance with his/her Grade 
Center from our Center for Teaching & 
Learning team. Instructors are not 
required to attend the whole session. 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://gradecentertroubleshootinglee.even

tzilla.net/ 

9-16- Wed. 
1:00-2:00 

David Riddle AV/Classroom Troubleshooting: 
In this session, faculty and staff will 
receive a 10-15 minute basic overview of 
how the technology in HHSC classrooms 
work and then will have time to ask 
questions and get help with issues 
encountered when using the technology 
in the classroom. If needed, room 114 will 
be used to answer video conferencing 
questions. 

Harnett Health Science 
Center (Room #113) 

http://avclasstroubleharnett.eventzilla.net

/ 

9-16- Wed. 
2:30-3:30 

Stormy 
Mascitelli  

SACSCOC Reaffirmation and 
Substantive Change: Update on our 
progression towards reaffirmation, 
provide helpful tips and tools for 
compliance, and give a refresher on 
substantive change policy and 
procedures 
 

SMART Conference 
Rooms on the Lee (CFC 
#810), Pittsboro (Building 
#42-Room #109), and 
Harnett (Ethridge #310) 
Campuses/CCCCLifeSize- 
http://cccclifesize.cccc.edu/v
ideos/   

http://sacscoc.eventzilla.net/ 
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September 
Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

9-16- Wed. 
4:30-5:30 

David Riddle AV/Classroom Troubleshooting: 
In this session, faculty and staff will 
receive a 10-15 minute basic overview of 
how the technology in HHSC classrooms 
work and then will have time to ask 
questions and get help with issues 
encountered when using the technology 
in the classroom. If needed, room 114 will 
be used to answer video conferencing 
questions. 

Harnett Health Science 
Center (Room #113) 

http://avclasstroubleharnett4.eventzilla.ne

t/ 

9-22- Tues. 
2:00-4:00 

Amanda 
Matthews 

Grade Center 101: 
This session is for instructors who are 
new to Grade Center and would like to 
have hands-on experience working with 
our Center for Teaching & Learning team 
to get the Grade Center setup for the first 
time. 

Harnett Campus (Miriello 
Building, Room #103) 

http://gradecenterharnett.eventzilla.net/ 

9-24- Thurs. 
2:00-3:30 

 Entitlement on Campus: Managing 
Student Wants vs. Student Rights: You 
will take away strategies to deal with 
student demands that demonstrate good 
service, while creating a paradigm shift in 
how your students see their rights and 
responsibilities as a member of your 
campus community: Webinar 

SMART Conference 
Rooms on the Lee (CFC 
#810), Pittsboro (Building 
#42-Room #109), and 
Harnett (Ethridge #310) 
Campuses/CCCCLifeSize- 
http://cccclifesize.cccc.edu/v
ideos/   

http://entitlementoncampus.eventzilla.net

/ 
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September 
Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

9-24- Thurs. 
2:00-3:00 

David Riddle AV/Classroom Troubleshooting: 
In this session, faculty and staff will 
receive a 10-15 minute basic overview of 
how the technology in classrooms work 
and then will have time to ask questions 
and get help with issues encountered 
when using the technology in the 
classroom. 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://avclasstroublelee.eventzilla.net/ 

9-29- Tues. 
2:30-3:30 

Amanda 
Matthews & 
Matt Smith 

Blackboard Test Exceptions & 
Adaptive Release: 
In this session, instructors will learn how 
to apply test exceptions and adaptive 
release to courses where there are 
special circumstances with students. This 
is especially relevant for content and 
assessment availability. 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://blackboardtestexceptions.eventzilla

.net/ 

9-30- Wed. 
2:00-3:00 

David Riddle AV/Classroom Troubleshooting: 
In this session, faculty and staff will 
receive a 10-15 minute basic overview of 
how the technology in classrooms work 
and then will have time to ask questions 
and get help with issues encountered 
when using the technology in the 
classroom. 

Harnett Campus (Miriello 
Building, Room #103) 

http://avclasstroublelee.eventzilla.net/ 
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October 
Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

10-1- Thurs. 
2:00-3:00  

Jamee Stiffler 
& Jamie 

Childress 

Advising Bootcamp 1: In this hands-on 
session, we'll uncover the basics of 
advising through Datatel including 
verification of prerequisites, program 
completions, etc 
 
https://webui.cccc.edu:56500/UIproduc
tion/sl/index.htm 

Lee Campus- Wilkinson 
Hall #208   

http://datatelprereqs.eventzilla.net/ 

10-2- Fri. 
10:00-12:00 

Matt Smith Grade Center Troubleshooting: 
Instructors may drop-in and receive 
hands-on assistance with his/her Grade 
Center from our Center for Teaching & 
Learning team. Instructors are not 
required to attend the whole session. 

Chatham Campus 
(Building 2, Room #208) 

http://gradecentertroubleshootingchat.eve

ntzilla.net/ 

10-5- Mon. 
2:00-3:00 

MontE 
Christman 

E-Forms: In this hands-on session, you 
will learn the ins and outs of the system 
from logging in to deleting a form. 

Lee Campus- Wilkinson 
Hall #208   

http://eforms.eventzilla.net/ 

10-6- Tues. 
2:00-4:00 

Amanda 
Matthews 

Grade Center Troubleshooting: 
Instructors may drop-in and receive 
hands-on assistance with his/her Grade 
Center from our Center for Teaching & 
Learning team. Instructors are not 
required to attend the whole session. 

Harnett Campus (Miriello 
Building, Room #103) 

http://gradecentertroubleshootingharn.ev

entzilla.net/ 

10-7- Wed. 
2:00-3:00 

David Riddle AV/Classroom Troubleshooting: 
In this session, faculty and staff will 
receive a 10-15 minute basic overview of 
how the technology in classrooms work 
and then will have time to ask questions 
and get help with issues encountered 
when using the technology in the 
classroom. 

Siler City Center (Room 
#230) 

http://avclasstroublesiler.eventzilla.net/ 
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Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

10-12- Mon. 
2:00-3:00 

MontE 
Christman 

E-Forms: In this hands-on session, you 
will learn the ins and outs of the system 
from logging in to deleting a form. 

Harnett Campus- Miriello 
Building- Room #103   

http://eformsharnett.eventzilla.net/ 

10-14- Wed. 
2:00-3:00 

Jamee Stiffler 
& Jamie 

Childress 

Advising Bootcamp 2:  In this hands-on 
session, we'll discuss more intricate 
advising scenarios as well as advanced 
functions of advising through Datatel.  
You must have attended Advising 
Bootcamp 1 to attend this session 

 

Lee Campus- Wilkinson 
Hall #208   

http://datatelreports.eventzilla.net/ 

10-22-
Thurs. 
2:30-3:30 

MontE 
Christman 

E-Forms: In this hands-on session, you 
will learn the ins and outs of the system 
from logging in to deleting a form. 

Lee Campus- Wilkinson 
Hall #208   

http://eformslee.eventzilla.net/ 

11-3- Tues. 
2:30-3:30 

Amanda 
Matthews 

Cool Tools: 
New technology resources are 
discovered by the Center for Teaching & 
Learning staff on a regular basis. During 
this training, we will introduce our current 
favorites. These resources can enhance 
both seated and online classes. 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://cooltoolslee.eventzilla.net/ 

11-5- Thurs. 
2:00-3:00 

MontE 
Christman 

Informer: Learn the basics of how to 
build and run reports through Informer 

SMART Conference 
Rooms on the Lee (CFC 
#810), Pittsboro (Building 
#42-Room #109), and 
Harnett (Ethridge #310) 
Campuses/CCCCLifeSize- 
http://cccclifesize.cccc.edu/v
ideos/   

http://informer.eventzilla.net/ 

11-6- Fri. 
10:00-11:00 

David Riddle AV/Classroom Troubleshooting: 
In this session, faculty and staff will 
receive a 10-15 minute basic overview of 
how the technology in classrooms work 
and then will have time to ask questions 
and get help with issues encountered 
when using the technology in the 
classroom. 

Chatham Campus 
(Building 2, Room #109) 

http://avclasstroublechatham.eventzilla.n

et/ 
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November/December 
Date/Time Presenter(s) Session Location Registration- please click the link 

below to register for each session 

11-17- Tues. 
2:00-3:00 

Amanda 
Matthews & 
Matt Smith 

New Blackboard Features: 
For instructors who are already proficient 
or experienced with Blackboard and 
would like to learn the new features in the 
latest release (launched in May) in 
addition to a few advanced functions.  
 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://newblackboard.eventzilla.net/ 

 

11-18- Wed. 
2:30-3:30 

 The Disney’s Customer Service Model 
Applied to Higher Ed: Tips to attract and 
keep students: Webinar 
 

http://s3.amazonaws.com/0TEHANFFG8YP8

HQWVB02._.PBC_Events/15-02-18-51329-

5881%20Disney%20for%20Higher%20Ed.w

mv 

 

SMART Conference 
Rooms on the Lee (CFC 
#810), Pittsboro (Building 
#42-Room #109), and 
Harnett (Ethridge #310) 
Campuses/CCCCLifeSize- 
http://cccclifesize.cccc.edu/v
ideos/   

http://disney.eventzilla.net/ 

11-30-Mon. 
2:00-3:00 

MontE 
Christman 

E-Forms: In this hands-on session, you 
will learn the ins and outs of the system 
from logging in to deleting a form. 

Chatham Campus- 
Building #42- Room #222   

http://eformschatham.eventzilla.net/ 

12-2- Wed. 
2:00-3:00 

Amanda 
Matthews 

Cool Tools: 
New technology resources are 
discovered by the Center for Teaching & 
Learning staff on a regular basis. During 
this training, we will introduce our current 
favorites. These resources can enhance 
both seated and online classes. 

Lee Campus (Wilkinson 
Hall, Room #208) 

http://cooltoolslee2.eventzilla.net/ 

http://newblackboard.eventzilla.net/
http://s3.amazonaws.com/0TEHANFFG8YP8HQWVB02._.PBC_Events/15-02-18-51329-5881%20Disney%20for%20Higher%20Ed.wmv
http://s3.amazonaws.com/0TEHANFFG8YP8HQWVB02._.PBC_Events/15-02-18-51329-5881%20Disney%20for%20Higher%20Ed.wmv
http://s3.amazonaws.com/0TEHANFFG8YP8HQWVB02._.PBC_Events/15-02-18-51329-5881%20Disney%20for%20Higher%20Ed.wmv
http://s3.amazonaws.com/0TEHANFFG8YP8HQWVB02._.PBC_Events/15-02-18-51329-5881%20Disney%20for%20Higher%20Ed.wmv

