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Presidentôs Message 

 

Dear Students, 

The word "community" in our name reflects a strong commitment to 

understand and to meet the educational needs of area citizens, businesses 

and industries.  It also reflects that we are a place where students, faculty  

and administration interact with a true sense of "community." 

 

The foundation of Central Carolina Community College is our competent 

and caring faculty and staff. These individuals genuinely want to see you 

succeed, and are willing to go the "extra mile" to ensure that happens. We  

offer a comprehensive program of student financial and academic assistance. 

We also offer a diversified program of student activities designed to develop 

social and leadership skills and to make the learning experience enjoyable. 

 

We are always exploring ways to improve what we do. We are constantly asking you, our faculty and staff, 

employers, and our community how we can enhance our programs and services. Over the past couple of years,  

we have talked with many college stakeholders about ways to improve learning at Central Carolina. 

 

We are dedicated to your success. Life skills development is just one of the many ways we will help you become 

who you want to be. We are delighted that you are interested in Central Carolina, and we would be honored to be  

a part of your educational experience. Our website offers information on our programs and services; however, if  

you have questions or need assistance with educational planning, please contact us. We genuinely wish to serve  

you in any way we can. Achieve success with us! 

Sincerely,  

 

 

Dr. T. Eston Marchant 
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Welcome 
 

 

Welcome to Central Carolina Community College where you will receive an education that works! The 

opportunities at CCCC are endless as you have over 40 different majors to choose from to further your education. 

We'll help you prepare for a career after graduation or help you transfer to a four-year institution.  

What is the best way for you to get on the right track to achieving your educational goals? You need to attend 

orientation for new students! Attending new student orientation will be an integral part of your success as a  

college student at CCCC.  

At orientation, you will be given lots of information on a day that will allow you to get those last minute questions 

answered. You can receive a campus tour, pay your tuition, get your ID made, as well as pick up your parking 

permit, etc. It is YOUR day to officially become a part of the CCCC family! 

We are pleased that you have chosen CCCC to further your education and we look forward to seeing you on 

campus! 

Best Regards, 

 

 

Ken Hoyle 

Vice President of Student Services 
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Fall 2011 Admissions and Enrollment Checklist 

To begin your journey, just check off these easy steps as you complete them: 

STEP 1 - Apply for admission.  Students enrolling in the following programs will need to contact the appropriate 

Admissions Counselor for further guidance on admission requirements: Associate Degree Nursing, Basic Law Enforcement, 

Dental Assisting, Dental Hygiene, Practical Nursing, Medical Assisting, Motorcycle Mechanics, and Veterinary Medical 

Technology. 

STEP 2 - Submit an official high school transcript or official GED scores and official transcripts from all colleges 

attended.    

STEP 3 - Take the placement test or submit an official test score report. 

Á Students can submit acceptable SAT, ACT, Compass, Asset, or Accuplacer test scores (within the 5 year limit) or present 

an official college transcript showing successful completion of an appropriate English and/or Math course.  A study guide 

is available in our bookstore or through the admissions section of our website. 

Á Appointments:  Sanford (919) 718-7300; Lillington (910) 814-8827; Pittsboro (919) 545-8025. 

STEP 4 - Apply for financial aid and CCCC scholarships.   

Á The first step to applying for aid is to complete the Free Application for Federal Student Aid (FAFSA).  The FAFSA 

application can be accessed at www.fafsa.ed.gov.  The priority filing deadline for the fall semester is July 7
th
.  Our FAFSA 

school code is 005449.  The financial aid process can take up to 6 weeks for processing.  Aid will not be awarded until all 

transcripts are received and admission requirements are complete. 

STEP 5 ï Register online and attend a new student orientation session 

Á Register at http://www.cccc.edu/admissions/orientation/ to attend a new student orientation session.  The sessions provide 

important information on advising, financial aid, registration, academic assistance, and student resources.  

STEP 6 - Be advised and register for classes. (June and July) 

Á Come in during the specified time to be advised and registered by an Admissions Counselor. 

STEP 7 - Pay tuition and fees.   
Á Tuition and fees must be paid by August 1

st
 at 12:00pm.  Students who fail to make payment by the deadline may be 

deregistered from their fall courses. 

Á Tuition payments are accepted at the following locations: Sanford - Business Office in Hockaday Hall; Lillington - Main 

Office in Miriello Administration Building; and Pittsboro - Main Office in Building One. 

Á The Deferred Payment Plan (via FACTS) begins on July 11
th
.  To apply for the plan, which can include tuition and books, 

please see a representative in the Career Center located in Hockaday Hall.  For information, call (919) 718-7356. You can 

also apply online at http://www.cccc.edu/collegeservices/businessoffice/payment/deferred.php 

STEP 8 - Purchase textbooks.   
Á Current textbooks, prices, and important bookstore dates can be viewed at http://www.cccc.edu/bookstore/. 

Á Students using cash/credit can purchase books after they have registered for fall courses. 

Á The first day to purchase books using financial aid/sponsorship is August 10
th
.  Students can charge books to their 

financial aid until August 25
th
. 

STEP 9 - Obtain a student ID card.   
Á ID cards are processed at the library on the Sanford and Harnett campuses.  ID cards are processed in Student Services on 

the Chatham campus.  Students must show their tuition payment receipt. 

STEP 10 - Obtain a parking permit.  

Á Parking permits can be obtained at the following locations: Sanford - Business Office in Hockaday Hall; Lillington - Main 

Office in Miriello Administration Building; and Pittsboro - Main Office in Building One. 

STEP 11 ï Attend classes. 

Á The first day of classes for the fall semester is Friday, August 19
th
. 

Á The student handbook can be obtained through the Student Life website or in Student Development Services. 

Á The academic calendar for the semester can be viewed at http://www.cccc.edu/calendar/academic.php. 

 

 

file:///C:/Users/faculty/AppData/Local/Temp/XPgrpwise/www.fafsa.ed.gov
http://www.cccc.edu/admissions/orientation/
http://www.cccc.edu/collegeservices/businessoffice/payment/deferred.php
http://www.cccc.edu/bookstore/
http://www.cccc.edu/calendar/academic.php
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Campus Lingo 

Academic Advisor ï A faculty/staff member that assists students in making informed and responsible decisions, selecting 

classes and achieving their goals. Visiting an academic advisor is required prior to each enrollment. Students will be       

assigned a permanent advisor during their first semester in their academic program. 

Academic Probation ï Students who do not earn a 2.0 grade point average for any semester will be placed on academic 

probation.  A student on academic probation will be required to enroll in ACA 090 to be removed from probation status. 

Academic Suspension ï Students who do not earn a 2.0 grade point average for two consecutive semesters will be placed     

on academic suspension.  A student may be considered for reentrance after one semester of suspension. 

Accommodations ï Supplemental services provided to enable students with disabilities to participate in activities compatible 

with their condition and interests. 

Add/Drop  ï The designated time in which a student can make changes to their semester schedule. 

Admissions Counselor ï Staff members working with students regarding admissions, change of academic programs and   

other issues that may assist in the transition to college life. 

Advising - An interactive process in which a student with the help of an advisor, sets and attains academic goals, acquires 

relevant information and services, and makes responsible decisions consistent with interests, goals, and abilities. 

Advising Hold ï A hold (also referred to as a flag) put on a studentôs record that must be removed prior to registration. 

Associate in Applied Science Program (AAS) ï An associate degree designed for workforce or vocational training. 

Associate in Arts Program (AA) ï An associate degree that allows students to pursue general education requirements in  

order to transfer to a university to major in a field of study. 

Associate in Science Program (AS) ï An associate degree that allows students to pursue general education requirements       

in order to transfer to a university to major in a mathematical and/or science related field of study. 

Blackboard ï The online course management system used for distance education classes. 

Certificate Program ï A one to two semester program of study intended for occupational training. 

College Catalog ï A comprehensive publication that describes the collegeôs academic programs, courses, and services 

Continuing Education ï The department of the college that is dedicated to economic, workforce, and enrichment courses    

for the business sector and members of the community at large. No curriculum credit may be earned for these courses. 

Corequisite ï A course that must be taken at the same time as another course 

Cougarmail ï The email system used by the college 

Course Number ï The three digit number that follows the department prefix (ex. ENG 111, BIO 110) 

Course Section ï The designation after the course number that details where and when a class is located.   

Credit Hours  ï The unit of academic credit assigned to each course that is based upon the courseôs contact and lab hours 

Curriculum  ï A studentôs program of study leading to a certificate, diploma or degree. 

Department Prefix ï The three letter designation given to a course that details its department (ex. ENG, COS, BIO) 

Developmental Course ï A course below the 100 level that prepares a student for curriculum course work 

Diploma Program ï A three to four semester program designed for workforce or vocational training 
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Distance Education ï Courses offered to students via the Internet 

FACTS ï The deferred payment plan is administered through the FACTS website. Students can use during the fall and spring 

semesters only. 

FAFSA ï Free Application for Federal Student Aid; the application completed by students for need-based financial aid 

FERPA ï Federal Educational Rights and Privacy Act; protects the privacy of student education records 

Financial Aid  ï Need-based monetary assistance awarded in the form of a grant, scholarship, or other sponsorship 

Financial Aid Probation ï A student receiving financial aid who does not maintain at least a 2.0 GPA and/or does not 

successfully complete 67% of all hours attempted will be placed on financial aid probation. 

Financial Aid Termination  ï A student on financial aid probation who has not attained at least a 2.0 GPA and/or does not 

successfully complete 67% of all hours attempted will be placed on financial aid termination.  A student who has reached their 

maximum number of allowable credit hours for their curriculum will also be terminated from financial aid. 

Full -time Student ï A student enrolled in 12 or more credit hours during the fall and spring semesters and 6 or more credit 

hours during the summer semester. 

Grade Point Average (GPA) ï measures a studentôs academic achievement; calculated by dividing the total number of quality 

points by the total number of credit hours attempted. 

Hybrid Course ï These courses blend traditional class meetings with the online component of the course. 

Midterm  ï The central point of a semester in which students are notified of academic progress and/or take an exam. 

Official Transcript ï A transcript in a sealed envelope that is sent from the credit earning institution.  An official transcript 

can be delivered by the student or sent through an institutionôs official electronic mailing service. 

Part-time Student ï A student enrolled in 1-11 hours (fall and spring semesters) and 1-5 credit hours (summer semester). 

Placement Test ï A computerized test that accesses the studentôs level in reading, sentences, arithmetic, and algebra 

Preregistration ï The specified time that returning students can register with their academic advisor for the next semester. 

Prerequisite ï A course that must be taken prior to another course. 

Returning Student ï A student who is currently enrolled or was enrolled in the semester prior 

Semester ï The length of the academic term; the fall and spring are 16 weeks and the summer is either 8 or 10 weeks. 

SGA ï Student Government Association; represents the student body and promotes student activities 

Syllabus ï A course guide provided by the instructor that details the instructorôs contact information, course objectives, 

assignments, and other important information 

WebAdvisor ï The online inquiry and registration system that permits students to view admissions and perform various 

registration functions, pay for classes and check financial aid status. 

Withdrawal  ï The administrative procedure taken with an admissions counselor to be officially dropped from a course or all 

courses at the college 
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Getting Connected 
 

Students should be able to access and navigate the various campus technologies that are available: 

 

Central Carolina Community College Website ï Our website, www.cccc.edu, is the access point for most of the campus 

technologies you will use.  Also, the website is used for important announcements and information for both new and    

returning students. 

 

Cougar Mail ï Cougar Mail is the email system used by the college.  Your email account is accessed from the Cougar Mail 

icon located in the upper right corner of our main website, www.cccc.edu.  Your username will be the first letter of your first 

name + the first four letters of your last name + the last three numbers of your student ID number (not your social security 

number).  Your password will be your birth date in MMDDYY format.  Students having trouble with their Cougar Mail 

account can contact our IT Help Desk at (919) 718-7397. 

 

Distance Education ï Distance education courses use the World Wide Web, e-mail, and other Internet resources to provide 

opportunities for meaningful student-to-faculty and student-to-student interaction comparable to the traditional college 

classroom.  These courses are not self-paced; students follow a structured assignment and exam schedule.  Further   

information regarding distance education courses can be viewed in the ñDistance Educationò section of this orientation 

handbook or at http://www.cccc.edu/distanceeducation/.  

 

Smarthinking  ï Smarthinking provides CCCC students with free online tutoring. The service is available 24 hours a day, 

seven days a week. Students can access live tutorials in writing across all subjects, math, accounting, statistics, economics, 

chemistry, physics, and biology as well as a full range of study resources, including writing manuals, same problems,    

research tools, and study skills manuals.  Further information regarding this service can be viewed at 

http://www.cccc.edu/studentservices/academicassistance/smarthinking/.  

 

Library Resources - The CCCC libraries contain a variety of electronic resources, a print collection of over 40,000 titles,    

and over 200 magazine and newspaper subscriptions.  The library website, http://www.cccc.edu/library/, has links to our  

online catalog and electronic resources you will use in gathering information as well as guide and tutorials to assist you in  

your search. 

 

Social Media ï CCCC has sites on various social media to include Facebook, MySpace, Twitter, and Youtube. 

 

WebAdvisor ï WebAdvisor is our online inquiry and registration system that interacts with the college's database system.  

You will be able to register, pay for classes, view grades and unofficial transcripts, check your financial aid status, and       

view your class schedule.  The system is accessed from the WebAdvisor icon located in the upper right corner of our main 

website, www.cccc.edu.  Your username will be the first letter of your first name + the first four letters of your last name +   

the last three numbers of your student ID number (not your social security number).  Your password will be your birth date     

in MMDDYY format.  After your initial login, you will be prompted to change your password.  Students can view tutorials  

and frequently asked questions for WebAdvisor at http://www.cccc.edu/webadvisor/faqs/.   

 

Wireless Internet ï Students can access the wireless internet service from most buildings on all three main campus    

locations.  Students will need to read the terms and conditions of using the service and use their email address to log in. 

 

 

 

 

 

 

 

 

http://www.cccc.edu/
http://www.cccc.edu/
http://www.cccc.edu/distanceeducation/
http://www.cccc.edu/studentservices/academicassistance/smarthinking/
http://www.cccc.edu/library/
http://www.cccc.edu/
http://www.cccc.edu/webadvisor/faqs/
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Academic Advising 
 

Central Carolina Community College is a strong community college and the foundation of that strength is a competent and 

caring faculty and staff.  Admissions counselors and academic advisors can assist you in identifying educational opportunities 

consistent with your capabilities and interests, exploring career fields, and start you on the path towards new levels of success. 

 

During the first semester of enrollment, you will confer with an admissions counselor in Student Development Services to 

assist you in the admissions process, program of study advisement, and early registration.  For your second semester until you 

graduate, you are assigned an academic advisor that will serve as your primary contact for the remainder of your academic 

activities while enrolled at the college.  You are expected to confer periodically with your advisor (at least twice per semester) 

regarding academic standing, early registration, and any other areas of concern. 

 

You can expect your advisor to: 

Á Assist in formalizing an educational plan that matches your capabilities and interests 

Á Understand and communicate the curriculum, requirements, and academic policies and procedures 

Á Provide information on and recommend campus support services 

Á Assist in selection of courses, adjust schedules as needed, and accurately monitor your progress towards progam 

completion 

Á Maintain confidentiality 

Á Be accessible for advising during documented office hours and by appointment 

 

Your advisor will expect you to: 

Á Regularly see him/her each semester 

Á Come prepared to all advising sessions and actively participate 

Á Ask questions and know limitations 

Á Keep a personal record of your progress toward your educational goals 

Á Gather all relevant information before making decisions that affect your educational goals 

Á Discuss your personal values and goals and provide truthful information regarding interests and capabilities 

Á Be aware of college policies, procedures, and important deadlines 

Á Accept responsibility for your decisions and your actions (or inactions) that affect your educational progress 

 

Advisement Resources 

 

Advising 101 ï The Advising 101 brochure provides tips that lead to student success as well as a directory to where most 

administrative tasks can be accomplished.  The brochure is available through Student Development Services. 

 

Advisor Listing  - A comprehensive advisor listing for each program of study can be viewed at 

http://www.cccc.edu/advising/pdfs/StudentAdvisorListing.pdf.  

 

Central Carolina Community College Website ï Our college website, www.cccc.edu, is the access point for the college 

catalog, curriculum guides, WebAdvisor, and other resources. 

 

WebAdvisor - Our College uses WebAdvisor to assist students with admissions, financial aid, registration, and other 

information.  You will need to become familiar with this system as you will use it to review semester course offerings, check 

grades, print out unofficial transcripts, review financial aid status, etc.  WebAdvisor tutorials and other information can be 

downloaded from http://www.cccc.edu/webadvisor/faqs/. 

 

Curriculum Guide  ï The curriculum guide is a comprehensive list of the course requirements for each certificate, diploma 

and degree program that is offered through CCCC. It also contains the course descriptions for each course required.  Within the 

course description is a list of the required prerequisites and/or corequisites for each course. 

  

http://www.cccc.edu/advising/pdfs/StudentAdvisorListing.pdf
http://www.cccc.edu/
http://www.cccc.edu/webadvisor/faqs/
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Reaching Academic Success 
 

We are committed to helping you reach your educational goals and to getting you started on the path towards success.  We 

have provided several student success tips to help you on your academic journey. 

 

Á Complete all admission requirements in a timely manner.  You should complete all admission requirements in 

order to be officially accepted into your curriculum.  Financial aid will not be awarded to eligible students until all 

requirements are complete. 

 

Á Apply early for financial aid.   Whether youôre applying for federal grants, veteranôs benefits, or other sponsorship, 

the process can take a considerable amount of time.  Be sure to apply early to avoid the possibility of paying out-of-

pocket for your expenses. 

 

Á Know the campus resources that are available to you.  You are highly encouraged to explore the free support 

services we offer such as career exploration, academic tutoring, special populations assistance, library services,      

open computer labs, and resume building. 

 

Á Follow your curriculum guide.  Each curriculum has a guide that details the courses needed to complete the  

program.  Pursuing the courses listed on your curriculum guide is the quickest way to obtaining your education in        

a timely manner. 

 

Á Complete all developmental courses in your first year.  You may need multiple courses taken in sequence       

before taking your curriculumôs English and/or Math requirement.  Developmental courses are meant to refresh      

your skills so that you will be successful in your English, Math, and other curriculum classes.  

 

Á See your academic advisor each semester and register early.  Each student is assigned an academic advisor.  

Consultations with your advisor will give you the most updated and pertinent information that you need.      

Registering during the designated early registration dates will ensure that your classes are available. 

 

Á Be familiar with the student handbook and know deadlines.  You are urged to review the college policies and      

the calendar in your student handbook.  Failure to follow policy could result in financial and academic penalties.     

The calendar details important dates you should know such as registration, drop/add, etc. 

 

Á Read and follow each course syllabus.  Your course syllabi will contain important information regarding the     

course objectives, assignments, and other college policies to include attendance and plagiarism. 

 

Á Attend and participate in class.  Regular attendance is required and demonstrates a commitment to educational 

achievement.  Be an active learner. 

 

Á Get involved and make connections.  Seek out opportunities to participate in campus organizations and other   

events.  These opportunities will assist you in learning valuable leadership skills and in meeting other students,  

faculty, and staff. 

 

Á Manage your time wisely, take care of your health, and donôt overload your schedule.  Consider work,        

family, and social obligations when registering for your courses.  Be sure to get enough rest, eat well, and         

exercise regularly. 
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The Cost of College 
 

Tuition and Fees - Tuition rates are set by the North Carolina General Assembly and are subject to change.  For the most up-

to-date tuition and fee charts, visit www.cccc.edu/tuition.  
 

 Fall and Spring Semesters     Summer Semester  
 

Credit 

 Hours 

Tuition: 

In-State 

Tuition: 

Out-of-State 

Student 

Fee 

 Technology 

Fee 

Total 

In-State 

Total 

Out-of-State 

 Credit 

 Hours 

Tuition: 

In-State 

Tuition: 

Out-of-State 
Student 

Fee 

 Technology 

Fee 

Total 

In-State 

Total 

Out-of-State 

1 $56.50 $248.50 $14.00 $8.00 $78.50 $270.50  1 $56.50 $248.50 $4.00 $8.00 $68.50 $260.50 

2 $113.00 $497.00 $14.00 $8.00 $135.00 $519.00  2 $113.00 $497.00 $4.00 $8.00 $125.00 $509.00 

3 $169.50 $745.50 $14.00 $8.00 $191.50 $767.50  3 $169.50 $745.50 $4.00 $8.00 $181.50 $757.50 

4 $226.00 $994.00 $14.00 $8.00 $248.00 $1,016.00  4 $226.00 $994.00 $4.00 $8.00 $238.00 $1,006.00 

5 $282.50 $1,242.50 $14.00 $8.00 $304.50 $1,264.50  5 $282.50 $1,242.50 $4.00 $8.00 $294.50 $1,254.50 

6 $339.00 $1,491.00 $14.00 $8.00 $361.00 $1,513.00  6 $339.00 $1,491.00 $4.00 $8.00 $351.00 $1,503.00 

7 $395.50 $1,739.50 $28.00 $8.00 $431.50 $1,775.50  7 $395.50 $1,739.50 $4.00 $8.00 $407.50 $1,751.50 

8 $452.00 $1,988.00 $28.00 $8.00 $488.00 $2,024.00  8 $452.00 $1,988.00 $4.00 $8.00 $464.00 $2,000.00 

9 $508.50 $2,236.50 $28.00 $8.00 $544.50 $2,272.50  9 $508.50 $2,236.50 $4.00 $8.00 $520.50 $2,248.50 

10 $565.00 $2,485.00 $28.00 $8.00 $601.00 $2,521.00  10 $565.00 $2,485.00 $4.00 $8.00 $577.00 $2,497.00 

11 $621.50 $2,733.50 $28.00 $8.00 $657.50 $2,769.50  11 $621.50 $2,733.50 $4.00 $8.00 $633.50 $2,745.50 

12 $678.00 $2,982.00 $28.00 $16.00 $722.00 $3,026.00  12 $678.00 $2,982.00 $4.00 $16.00 $698.00 $3,002.00 

13 $734.50 $3,230.50 $28.00 $16.00 $778.50 $3,274.50  13 $734.50 $3,230.50 $4.00 $16.00 $754.50 $3,250.50 

14 $791.00 $3,479.00 $28.00 $16.00 $835.00 $3,523.00  14 $791.00 $3,479.00 $4.00 $16.00 $811.00 $3,499.00 

15 $847.50 $3,727.50 $28.00 $16.00 $891.50 $3,771.50  15 $847.50 $3,727.50 $4.00 $16.00 $867.50 $3,747.50 

16 $904.00 $3,976.00 $28.00 $16.00 $948.00 $4,020.00  16 $904.00 $3,976.00 $4.00 $16.00 $924.00 $3,996.00 

 

Textbooks and Supplies ï The cost of textbooks varies by curriculum and by semester but will average approximately $150 

per course.  You should be aware that some curriculum programs and courses may require additional materials. 

 

Malpractice Insurance - A $5.00 malpractice insurance fee will be charged for the fall and spring semesters for students 

enrolled in programs that require clinical work or public service.  There will be no malpractice insurance charged for the 

summer semester. 

 

Student Fee ï The student fee provides the revenue necessary for the Student Government Association to provide services and 

activities for the student body such as parking stickers, athletics, student handbooks, and other events. 

 

Technology Fee ï The technology fee is used to support the procurement, operations, and repair of computer and other 

instructional technology including supplies and materials that support technology. 

 

Distance Education Fee ï A $15.00 fee will be charged for each course taken via distance education. 

 

Graduation Fee ï An $18.00 graduation fee will be charged to students who participate in graduation exercises.  There is no 

fee for graduates who do not participate in graduation exercises.  Graduation fees are used to cover costs for credentials, caps, 

gowns, honorariums, flowers, etc. 

  

http://www.cccc.edu/tuition


12 
 

Paying for College 
 

Financial Aid  - All students are encouraged to complete the Free Application for Federal Student Aid (FAFSA) and any 

scholarship applications.  Students may be eligible to receive federal grants, scholarships, and/or work study employment.  

Students who already have a bachelorôs degree are not eligible for the federal Pell grant.  Additionally, benefits may exist 

through Veteran Affairs, Employment Security Commission, and other third party sponsorships for eligible students. 

 

Loan Information - Central Carolina Community College does not participate in a loan program and does not endorse any 

loan providers.  Furthermore, our institution does not certify any student loans. 

 

Making Tuition and Fee Payments - Tuition and fee payments are processed by the Business Office.  There are various 

payment options: 

 

ü On Campus - Students can make cash, credit card, personal check, or money order payments to any Business     

Office location. 

 

ü Mail  - Students can mail a personal check or money order to CCCC Business Office, 1105 Kelly Drive,            

Sanford, NC 27330. 

 

ü WebAdvisor - Students can make an online credit card payment through their WebAdvisor account.  American 

Express, Discover, Visa, and Mastercard are accepted. 

 

ü Deferred Payment Plan (FACTS) - Students can finance their tuition, fees, and textbooks using automatic bank 

payment.  To enroll, students must have a checking account or a credit card, an email account, and a student ID 

number.  The required down payment is 25% of the total amount financed.  Students can use the payment plan     

during the fall and spring semesters only. 

 

ü Sponsorship payments - Students must provide a letter of authorization from the sponsor on company letterhead.   

The letter must include the studentôs name, their student ID number, sponsorôs billing address, contact person,      

phone number, what charges are covered, and any limits on amounts allowed.  A new authorization letter is      

required each semester. 

 

Tuition Refund Policy - All students must officially complete a drop form to withdraw from class.  A 100% refund is       

made if the student officially withdraws prior to the first day of the semester or the class is cancelled due to insufficient 

enrollment.  A 75% refund is made if the student officially withdraws prior to or on the official 10% point of the semester.   

The deadline dates for dropping courses with a refund is posted on the academic calendar. 

 

Students receiving financial aid should consult the Financial Aid Office or their sponsor to determine how withdrawing       

will affect their aid eligibility.  Students using FACTS who drop after the deadline dates will be responsible for the full  

amount of tuition due. 

  



13 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Academic Assistance Center 

The Academic Assistance Centers, located on the Chatham, Harnett, and Lee campuses, offer a range of options 

for assistance, both in person and online. Each Academic Assistance Center offers the following services: 

Á Open computer lab with updated features and fast internet connection 

Á Listening/Language lab used with tutorial CDs 

Á Free Peer Tutoring Program 

Á Smarthinking assistance in the subject areas of Accounting,                                                                 

Biology, Chemistry, Mathematics, Spanish, and Writing 

Á Make-up Testing 

Á Proctoring Exams 

Á Assistive Technology that includes 21ò monitors, Kurzweil 3000, 

       and Microsoft Office Suite 

Á Pearson Vue Authorized Testing Center for Cisco, CompTIA,  

DANB, Sun Microsystems - SAI, GMAC, NCLEX, NASD,  

ASCP, and many more 

 

The Academic Assistance Center (AAC) supports the mission of  

Central Carolina Community College.  By providing computer, testing,  

and tutorial services in a learner-centered environment, the AAC  

empowers students to maximize their academic potential. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bookstore      We have everything for the student, fan, and alumni! 

The Bookstore is your source for official CCCC apparel, merchandise, college gifts, and school supplies. Buy 

used and new textbooks and much more in one of our two convenient locations (Sanford and Lillington).  

Products and availability may vary depending on bookstore location. 

Our website, www.centralcarolina.bkstr.com, provides current course textbook needs and requirements with an 

easy to use search feature and online purchasing options.  Also, students have the option to purchase textbook 

rentals.  Assistance with online purchasing and rentals can be located in the ñCustomer Serviceò section at the 

bottom of the web page. 

The Bookstore accepts the following methods of payment: cash, credit card (Visa & MasterCard), and financial 

aid.  Financial aid students can purchase textbooks the week prior to the start of classes.  Students must present 

their computer generated schedule to the bookstore for on campus purchases.  

 

The Bookstore will accept buybacks anytime during the semester.  Some, not all, textbooks can be sold back to 

the Bookstore. 

       
 
 
 
 
 
 

http://www.cccc.edu/studentservices/academicassistance/services/#Computer
http://www.cccc.edu/studentservices/academicassistance/services/#Listening
http://www.cccc.edu/studentservices/academicassistance/services/#Tutorial
http://www.cccc.edu/studentservices/academicassistance/services/#MakeUp
http://www.cccc.edu/studentservices/academicassistance/services/#Proctoring
http://www.cccc.edu/studentservices/academicassistance/services/#Assistive
http://www.cccc.edu/studentservices/academicassistance/services/#Pearson
http://www.centralcarolina.bkstr.com/
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Business Office 
 
Receipt of tuition and fees, collection of parking fines, receipt of loans, and payment of refunds are major 

responsibilities of the Business Office. 

Payment Policy ï Students must pay to be officially registered.  A student is officially registered if the 

following criteria have been met:    

Á Paid in full ($0.00 balance) 

Á Pending Financial Aid (as shown in the studentôs account) 

Á Officially enrolled in the Deferred Payment Plan 

Á Sponsorship letter on file and any remaining balance paid in full 

Please see the ñPaying for Collegeò section for payment options. 

 

Parking and Fines - Students using the campus parking facilities will be required to register their vehicles with 

the Business Office. A numbered sticker will be issued for placement on the vehicle. The initial cost of vehicle 

registration is included in the student fee.  Students will be assessed a $5.00 fine when parking in the faculty and 

staff spaces or other designated, reserved, or no parking area (such as cosmetology patron parking or visitor 

parking). See the map on the back of this orientation handbook.  

 
Further information regarding tuition payments, refunds, tax credits, and other procedures, please visit the 

Business Office web page at  http://www.cccc.edu/collegeservices/businessoffice/.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Career Center 

Career counseling is available through the Career Center in Student Development Services. The Career Center 

assists students in selecting and preparing for a career and setting life goals. The center offers online career 

assessments, a reference library, internet research stations, and workshops and individual one-on-one sessions 

covering areas such as resume writing, cover letters, thank you notes, interviewing techniques, and job searches. 

The Career Center maintains partnerships and provides referrals to other agencies such as the Employment 

Security Commission, Social Security Administration, Social Services, Vocational Rehabilitation, Veterans 

Office, and County and State Health Departments. 

 
Students have the opportunity to participate in a career fair organized by our Career Center.  More than 70 

employers and hundreds of students participate in this career fair annually. CCCC students will seek out 

opportunities for full-time and part-time employment, as well as internships.  The Career Center strives to 

represent a variety of industries in order to appeal to the different interests of our students. We hope you'll join 

us!   

                            
 
 
 
 
 
 

http://www.cccc.edu/collegeservices/businessoffice/
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Distance Education 

Distance education courses provide opportunities for meaningful student-to-faculty and student-to-student 

interaction comparable to the traditional college classroom. 

Course Formats 

Online Courses ï Online courses are not self-paced courses; they follow a structured assignment calendar.  

Online courses are identified with section numbers LN1, LN2, LN3, etc.  Content is delivered through 

textbooks, World Wide Web, Email, and other Internet resources. 

 

Multi -Format Courses ï Multi -format courses are not self-paced courses; they follow a structured assignment 

calendar.  Multi-format courses are identified with section numbers LM1, LM2, LM3, etc.  Content is delivered 

through textbooks, CD-ROM and/or videocassettes, World Wide Web, Email, and other Internet Resources. 

 

Hybrid Courses ï Hybrid courses are not self-paced courses; they follow a structured assignment calendar.  

Hybrid courses blend traditional class meetings with online.  Hybrid courses are identified with section numbers 

LJ1, LJ2, LJA, HJA, PJA, etc.  Content is delivered through traditional class meetings, textbooks, World Wide 

Web, Email, and other Internet resources. 

 

Minimum Requirements for Distance Education 
Access to a personal computer (home, office, or college) with the following: Windows Media Player, Apple 

QuickTime, Adobe Reader, Adobe Flash, Java, Microsoft Office, Graphical browser (Blackboard recommends 

using Mozilla Firefox), use of Cougar Mail account for email, modem speed of at least 28.8 bps or higher, and 

may require a CD-ROM drive and/or VCR/DVD player. 

 

Blackboard ï We use Blackboard for our online course management system.  The system is accessed from the 

ñBbò icon located in the upper right corner of our main website, www.cccc.edu.  Your username will be the first 

letter of your first name + the first four letters of your last name + the last three numbers of your student ID 

number (not your social security number).  Your password will be your birth date in MMDDYY format.  

Students having trouble accessing their Blackboard account can contact 24/7 Technical Support at (866) 834-

6894. 

 

Smarthinking  ï Smarthinking provides CCCC students with free online tutoring. The service is available 24 

hours a day, seven days a week. Students can access live tutorials in writing across all subjects, math, 

accounting, statistics, economics, chemistry, physics, and biology as well as a full range of study resources, 

including writing manuals, same problems, research tools, and study skills manuals.  Further information 

regarding this service can be viewed at http://www.cccc.edu/studentservices/academicassistance/smarthinking/.  

 

Turnitin  ï Turnitin permits students to check their own writing for improperly used content, inadvertent 

plagiarism, or quotation errors.  A tutorial on the use of Turnitin can be viewed through the Cougarôs Den 

tutorial section. 

 

Cougarôs Den ï The Cougarôs Den contains tutorials and frequently asked questions regarding  Blackboard, 

distance education, and other general information.  www.cccc.edu/de/cougarsden  

Distance Education Orientations - Students must complete a mandatory orientation for each online course.  

Students taking an online or multi-format course will have an online orientation through the Blackboard course 

site. Students taking a hybrid course will complete the orientation by coming to the first day of class on campus. 

                                   

 

 

 

http://www.cccc.edu/
http://www.cccc.edu/studentservices/academicassistance/smarthinking/
http://www.cccc.edu/de/cougarsden
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Financial Aid Office 

The Financial Aid Office assists students in applying for and securing financial aid when educational expenses 

exceed monetary resources.  The Financial Aid staff offers individual assistance for students who have questions 

regarding grants, scholarships, and work study opportunities. 

 

Types of Financial Aid 

Á Grants are funds that a student is awarded based on financial need as determined by the completion of the 

FAFSA. Grants are available from federal and state sources in the form of the Pell grant, academic 

competitiveness grant, and the community college grant, just to name a few. 

Á Scholarships are funds that may be based on merit and/or need as determined by the individual donors. 

Students apply for scholarships through the completion of the college scholarship application, which is due 

by May 30th of every year. 

Á The Federal Work-Study Program (FWS) provides jobs for students who need financial aid. FWS gives 

students a chance to earn money to help pay for educational expenses. While funds are limited, students are 

encouraged to apply for an on-campus position for any of our three campus locations. Exact work hours vary; 

however, most FWS students work approximately 10 hours per week at a rate determined by the institution. \ 

 

Steps to Apply for Financial Aid 

1. Complete the Free Application for Federal Student Aid (FAFSA). It is recommended that the online 

application be completed. This application can be accessed and submitted at www.fafsa.ed.gov.  Our school 

code is 005449.  

2. Once the FAFSA application is received by the Financial Aid Office, a packet of forms will be sent to the 

student to be completed and returned. The student should expect a packet within approximately two weeks 

after completing the FAFSA application. These forms and any other requested information should be 

returned promptly to ensure the application is processed in a timely manner.  

3. Students will be notified by mail of their eligibility for financial aid. The award packet will contain an award 

letter or a notice of ineligibility along with the policy on satisfactory academic progress as it relates to 

financial aid 

Priority Dates ï In order to have your financial aid available prior to registration, you must submit all needed 

documentation and/or information by the following priority dates: 

Fall 2011 Spring 2012 Summer 2012 

July 7, 2011 ï 16 week classes November 3, 2011 ï 16 week classes March 16, 2012 

August 4, 2011 ï 12 week classes December 1, 2011 ï 12 week classes  

 

To Be Eligible for Financial Aid 

Á Apply for admissions with Student Development Services 

Á Provide a sealed official copy of your high school, GED, or Adult High School transcript with graduation 

date to the Registrarôs Office. 

Á Provide an official coy of ALL college transcripts to the Registrarôs Office 

Á Complete placement tests with the Placement Test Office.  Call and schedule an appointment. 

Á All admissions requirements must be met.  Please see an Admissions Counselor for more information 

Á Financial aid eligibility also is determined by the Financial Aid Officeôs Standards of Academic Progress 

 

*Note* If your file is incomplete during registration, please make other arrangements to pay for your tuition, 

fees, and textbooks. 

 

 

 

 

 

http://www.fafsa.ed.gov/
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*Summer hours 

and semester 

break hours at the 

libraries vary and 

are posted at each 

campus library. 

  Library  

The CCCC Libraries consist of the Lee County (Sanford) campus library, the Harnett County (Lillington) 

campus library and the Chatham County (Pittsboro) campus library. All libraries provide assistance to students, 

faculty and community patrons. Library cards are required for everyone. For students, the student ID is used as a 

library card also. Students will need to register and activate their student ID for use as a library card at the 

circulation desk. Library hours and phone numbers are: 

Lee County (Sanford) campus ï Phone: 919-718-7244 / Fax: 919-718-7378 

  Hours*: 7:30 a.m. to 9:00 p.m. Monday through Thursday  

7:30 a.m. to 3:30 p.m. Friday 

Harnett County (Lillington) campus  ï Phone: 910-814-8843     

  Hours*: 7:30 a.m. to 8:00 p.m. Monday through Thursday  

7:30 a.m. to 3:30 p.m. Friday 

Chatham Community Library (Pittsboro campus) ï Phone: 919-545-8084 

  Hours*: 9:00 a.m. to 8:00 p.m. Monday through Thursday  

9:00 a.m. to 6:00 p.m. Friday and 9:00 a.m. to 1:00 p.m. Saturday 

Circulation and Loan Periods - A library card/student ID is required to check out materials. Books and audio 

books may be checked out for 3 weeks. Back issues of periodicals may be checked out for 1 week. Movies may 

be checked out for 3 days (limit 2 titles). The library does not charge late fines for overdue materials. However, 

the replacement cost of the item is charged for items that have been lost. Charges may also be assessed for 

damaged materials. Grades, transcripts, and diplomas are held until the library record has been cleared. 

Circulation policies, loan periods, and late fines may vary at the Chatham Community Library. 

Reference and Instruction Services - Assistance with information needs is available in person, by phone, by e-

mail, and by a 24/7 online chat reference service called NC Knows. The Lee County (Sanford) campus library 

staff can be reached by e-mail in the ñAsk a Librarianò section of the library web page at: 

www.cccc.edu/library/.  Students receive library orientation and instruction through curriculum classes. A 

variety of print and electronic library resources is available to supplement the curriculum offerings of the 

College. The library staff is available to assist students, faculty, and community patrons individually with 

reference questions, research, or other library needs. 

Computers, Printing and Photocopying - Computers with Internet access and Microsoft Office applications 

are available. A scanner is available for student use at all campus libraries. Wireless Internet access is also 

available. Printing and photocopying costs are 5¢ per page using a debit card system. Library debit card 

machines are located in the library. Copies at the Chatham Community Library are payable through a coin-

operated system or cash at 10¢ per page.  

Library Resources - The CCCC libraries have a combined collection of over 30,000 books, 180 periodicals, 

and 2000 audiovisuals. The Lee County (Sanford) campus library also contains an extensive law collection, a 

music CD collection, and a movie collection. 

Electronic resources via the Internet include NC LIVE and several subscription databases. These include: 

Academic OneFile, Literature Resource Center, Opposing Viewpoints, JSTOR and others. The NC LIVE 

collection of approximately 60 databases provides access to over 16,000 full -text periodicals and over 25,000 

electronic books and audio books. Students may access some of these electronic resources from home. The 

library staff may be contacted for password information for off-campus access and for instruction in the use of 

these resources.  

The online catalog (CCLINC), a central database containing the holdings of CCCC and 45 other North Carolina 

community college libraries, provides easy and free access via the library web page to library resources. 

Cooperative agreements giving students borrowing privileges exist between the CCCC libraries and the public 

libraries in Lee, Harnett, and Chatham counties and Campbell University.  

Interlibrary Loan Services - The library also participates in interlibrary loan services with other types of 

libraries in North Carolina and throughout the country who have holdings in the OCLC World Cat database. 

Two types of interlibrary loans for students, staff, and faculty are available. These services allow us to borrow 

materials from other libraries for you to check out from our library. 

 

 

 

http://www.cccc.edu/library/
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Placement Testing Office 

Student Development Services administers the Accuplacer placement test to students enrolled in a curriculum 

program or to special credit students interested in taking English, mathematics, or other courses that require a 

prerequisite/corequisite.  The test is used to assess a studentôs ability in four areas: reading comprehension, 

sentence skills, arithmetic, and elementary algebra.  Students who do not achieve the minimum placement test 

scores may be advised to enroll in developmental courses prior to being placed in appropriate levels of 

instruction.  Placement test scores expire after five years.  Students enrolled in our Allied Health programs are 

required to complete additional testing.  Please see the program admissions counselor for further information. 

 

Students must make an appointment to test and are encouraged to study prior to testing. A placement test review 

booklet can be downloaded from http://www.cccc.edu/studentservices/placementtesting/ or purchased in the 

Bookstore.  Students can also download various Accuplacer study guides from www.testprepreview.com. 

 

Placement Test Exemption 

The following students will be exempt from taking the CCCC placement test:  

Á Students who have already completed a degree 

Á Students who have acceptable SAT, ACT, Asset, or Compass scores 

Á Students who have transfer credits for English and mathematics courses required for the curriculum major.  If 

students switch to a major requiring additional English and/or mathematics courses for which they do not 

have transfer credits, they must take the placement test to determine appropriate proficiency level. 

Á Students who enter CCCC under the terms of an articulation agreement with another college, provided they 

have completed the English and mathematics courses required for the articulated program. 

Á Students who have acceptable Advanced Placement credits for required English and mathematics courses. 

 

 

                            
 

Housing Assistance 

On-campus housing is not available at Central Carolina Community College; however, the college does assist 

students and their parents in finding suitable housing.  The Housing Officer acts only as a liaison or referral 

agent in maintaining a listing of companies and/or persons in the area who wish to rent to students.  Students are 

provided information such as realtors, landlords, maps, and individuals seeking roommates.  Pets may or may 

not be allowed at a particular property.  You will need to check pet regulations with each property manager or 

landlord. 

For more information, contact the Housing Officer at (919) 718-7300 or at (800) 682-8353, ext. 7300. 

 

 

                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.cccc.edu/studentservices/placementtesting/
http://www.testprepreview.com/
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Registrarôs Office 

The Registrar's Office maintains all student records and coordinates registration for new and returning students. 

Students may contact the Registrar's Office for the following: 

 Ensure all admission documents have been received 

 Registration questions 

 Transcript evaluation for transfer credit 

 Request official CCCC transcripts 

 Experiencing WebAdvisor questions 

 Reset WebAdvisor passwords 

 Apply for graduation 

 Residency matters 

 Academic calendars 

 Graduation audits 

Requesting an Official CCCC Transcript 

Starting on May 23, 2011, all curriculum students and alumni may request one free transcript per six month 

period from the Registrarôs Office on the Sanford campus. The free transcript must be requested in person and 

retrieved from the Registrarôs Office by the student.  Neither the request nor the free transcript can be mailed or 

faxed. 

 

Students who request more than one transcript within the six month period will be required to pay a $3.50 fee 

for each transcript.  All transcript requests and payments must be made online through a secure website link on 

www.cccc.edu.  Central Carolina Community College is unable to accept cash or credit card payments in person 

or over the phone for transcripts. All transcript fees are collected by a third party agency (AVOW systems) that 

provides the transcript management and certification system for transcripts. 

 

Central Carolina Community College retains the right to not issue an official transcript under the following 

circumstances: (1) the student owes an outstanding balance to the college, and (2) the student owes outstanding 

materials to the college. 

 

To request an official transcript please visit www.cccc.edu/registrar and select ñRequest Transcriptsò on the left 

side of the page. You will be directed to an outside link to request and pay for the transcript. 

 

Requesting Official Transcripts from Other Institutions 

Students attending CCCC are required to submit an official high school, GED, or Adult High School transcript.  

Additionally, students are required to submit official transcripts from all colleges attended.  Official transcripts 

are required.  A transcript is an ñofficial transcriptò when it is received by the College through the mail directly 

from the high school, college, or other institution.  Students are advised to contact their institution prior to 

requesting their official transcript as institutions may charge a transcript request fee. 

 

Students who obtained their GED within the state of North Carolina will need to use the Request for Official 

North Carolina GED Transcript form.  The form will be sent to an address in Raleigh where all North Carolina 

GEDs are housed.  

 

Students who obtained their Adult High School diploma or their GED out-of-state will need to request their 

official transcript from the institution they attended. 

 

 

 

 

 

http://www.cccc.edu/
http://www.cccc.edu/registrar
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Steps to Apply for Graduation 

1. Complete Application for Graduation  
All students must apply to graduate whether or not they plan to participate in a commencement ceremony. 

2. Advisor Review 
Meet with your advisor for credential verification. Your advisor will sign your application for graduation 

and attach an advising sheet to your application. No graduation applications will be accepted without an 

advisor signature and an advising sheet attached. 

3. Submit Application 
Submit your application for graduation at the following locations 

Á Chatham County-Admissions Counselor, Student Development Services (919-545-8025) 

Á Harnett County -Director of Student Services, Student Development Services (910-814-8827) 

Á Lee County - Graduation Coordinator, Registrars Office (919-718-7234) 

4. Pay your graduation fees 
Á If you are not participating, there is no graduation fee. Your credential(s) will be mailed to you after 

graduation or you can stop by the Registrar's Office for pickup. 

Á If you are participating in a commencement ceremony, the graduation fee is $18. This fee includes cap, 

gown, credential(s), credential cover, and other graduation expenses. Graduation fees can be paid at the 

Business Office on the Chatham, Harnett, or Lee County campus. 

5. Send out Announcements  
Graduation announcements are available in CCCC Bookstores. 

6. Graduation Practice 
Graduation practice is held at the Dennis A. Wicker Civic Center, small auditorium. There are two practices, 

1:00pm and 5:30pm. Caps and gowns will be distributed after each practice if graduation fees have been 

paid (please bring your receipt). You will need to attend one of these practices in order to participate in the 

graduation ceremony. 

7. Graduation Day  

Á Spring Graduation - Graduates must be in their seats at the Dennis A. Wicker Civic Center, small 

auditorium by 10:15am if participating in the 11:00am ceremony or 2:15pm if participating in the 

3:00pm ceremony. At that time, honor cords and honor society stoles will be issued. Degrees, diplomas, 

and certificates will be distributed immediately following the ceremony on the small auditorium stage. If 

you have any outstanding debts to the college or overdue library materials your credential will be held.  

Á 11:00am Graduation: Vocational and Business programs (includes AAS, diploma, and certificates) 

Á 3:00pm Graduation: College Transfer, Allied Health, and Public Service programs (includes AA, 

AS, AAS, diplomas, and certificates) 

 

Á Summer Graduation - There is only one ceremony for summer graduation. Graduates must be in their 

seats at the Dennis A. Wicker Civic Center, small auditorium by 10:15am for the 11:00am ceremony. At 

that time, honor cords and honor society stoles will be issued. Degrees, diplomas, and certificates will be 

distributed immediately following the ceremony on the small auditorium stage. If you have any 

outstanding debts to the college or overdue library materials your credential will be held. 

 

          

 

 

 

http://www.cccc.edu/bookstore/
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Family Educational Rights and Privacy Act (FERPA) 

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is a Federal law 

that protects the privacy of student education records. The law applies to all schools that receive funds under an 

applicable program of the U.S. Department of Education. 

Students have the right to inspect and review the student's education records maintained by the school. Schools 

are not required to provide copies of records unless, for reasons such as great distance, it is impossible for 

students to review the records. Schools may charge a fee for copies. 

Students have the right to request that a school correct records which they believe to be inaccurate or 

misleading. If the school decides not to amend the record, the student then has the right to a formal hearing. 

After the hearing, if the school still decides not to amend the record, the student has the right to place a 

statement with the record setting forth his or her view about the contested information. 

Generally, schools must have written permission from the student in order to release any information from a 

student's education record. However, FERPA allows schools to disclose those records, without consent, to the 

following parties or under the following conditions (34 CFR § 99.31): 

Á School officials with legitimate educational interest; 

Á Other schools to which a student is transferring; 

Á Specified officials for audit or evaluation purposes; 

Á Appropriate parties in connection with financial aid to a student; 

Á Organizations conducting certain studies for or on behalf of the school; 

Á Accrediting organizations; 

Á To comply with a judicial order or lawfully issued subpoena;  

Á Appropriate officials in cases of health and safety emergencies; and 

Á State and local authorities, within a juvenile justice system, pursuant to specific State law. 

Schools may disclose, without consent, "directory" information such as a student's name, address, telephone 

number, date and place of birth, honors and awards, and dates of attendance. However, schools must tell 

students about directory information and allow students a reasonable amount of time to request that the school 

not disclose directory information about them. Schools must notify students annually of their rights under 

FERPA. The actual means of notification (special letter, inclusion in a PTA bulletin, student handbook, or 

newspaper article) is left to the discretion of each school. 

Student may not have access to the following information: 

Á Parent's financial records (without written consent from the parent) 

Á Law Enforcement Records 

Á Medical, psychiatric records or similar records in connection with the treatment of the student 

Á Letters/statements of recommendation 

Directory Information is defined by Central Carolina Community College as the following items: 

Á Name 

Á Academic Major 

Á Enrollment Periods 

Á Hours Earned 

Á Degrees Awarded 

Á Awards Received 

* For the complete FERPA policy, please refer to the following website: 

www.ed.gov/policy/gen/guid/fpco/ferpa/index.html 

 

          

 

 

http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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FERPA Waiver 
 

Authorization to Release Student Information Form (FERPA Consent Form) 

 

 
I, ________________________ , Student ID # ____________ hereby, give permission to college 

instructors or Student Development Services staff at Central Carolina Community College to share 

information regarding my student academic records (grades, transcript, progress information from 

instructors) to the following person.  

 

This permission is good for the following academic year _______________. 

 

______________________________ has permission to request the above information. 

 

 

Relationship to student is ____________________________. 

 

 

Signature of Student: _________________________________ 

 

Date: ______________ 

 

College Staff Witness: ______________________________ 

 

 

Return to the Registrarôs Office on the Sanford Campus 
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Safe and Drug Free Schools and Communities Act of 1994 

Central Carolina Community College complies with the Drug-Free Schools and Communities Act of 1989 

(Public Law 101-226) as implemented by regulations and contained in 34 CFR Part 86, Subpart B, (amended as 

Title IV Safe and Drug Free Schools and Communities Act of 1994). 

A. Program and Policy  

Promoting a drug and alcohol free environment is everyone's responsibility. CCCC supports this 

nationwide movement and is committed to maintaining such an environment for all employees and 

students. The unlawful manufacture, distribution, dispensing, possession, or use of a controlled 

substance by employees or students at any official college location or at any location while engaged in 

activities on behalf of the college is prohibited. "Controlled substance" generally refers to drugs which 

have a high potential for abuse. Such drugs include, but are limited to, heroin, cocaine, marijuana, PCP, 

and "crack." This includes, but is not limited to, narcotic drugs, hallucinogenic drugs, amphetamines, 

barbiturates, marijuana, anabolic steroids, or any other controlled substance as defined in Schedules I 

through V of Section 2020 of the Controlled Substance Act (21 U.S.C. Section 812) and is further 

defined by regulation at 21 C.F.R. 1300.11 through 1300.15 or article 5 Chapter 90 of the North 

Carolina General Statutes. They also include "legal drugs" which are not prescribed by a physician. 

Likewise, possessing, consuming, or serving alcoholic beverages at any college location is prohibited*. 

B. Disciplinary Action  

A penalty will be imposed on STUDENTS through the office of the Vice President for Student Support 

Services as a result of unacceptable conduct which includes violation of the college's drug and alcohol 

policies. More information can be found in the student code of conduct sections of the student handbook 

or the college catalog. 

C. Drug Counseling and Rehabilitation Services  

CCCC recognizes that the effects of drug and alcohol use. For more information about health risks 

along with legal repercussions please see the back of the student handbook for Drugs: The Risks and the 

Laws and Alcohol: The Risks and the Laws. 

If you need to seek assistance for any reason related to the use/abuse or drugs or alcohol, a member of 

the CCCC counseling staff will act as a referral source to the following services of Lee, Chatham, and 

Harnett counties:  

Alcoholic Anonymous    919-776-5522 

Pinehurst Treatment Center   910-215-3330 

Holly Hill H ospital    1-800-447-1800 

Carolina Behavioral Care   910-295-6007 

Sandhills Center/Lee    919-774-6521 

High Point Behavioral Health   1-800-525-9375 

Sandhills Center/Harnett   910-893-2118 

Alamance Regional Medical Center  1-800-522-9418 

 

Full texts of all applicable laws and college policies are available in the office of the Vice President for Student 

Support Services. 
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Other Important Policies 

 

Students Rights, Responsibility, and Judicial Procedures 

CCCC has a genuine concern for the integrity of all students enrolled. Students are required to conduct 

themselves in a mature and responsible manner. 

 

The Student Code of Conduct can be viewed in the CCCC student handbook and also the CCCC College 

Catalog.  

 

If a student is accused of violating the Student Code of Conduct, the Vice President of Student Services will 

hold an initial hearing on the charges. The student will be notified of the decision in writing if any sanctions 

have been imposed.  Information about the disciplinary process can be viewed in the student handbook or the 

college catalog. 

 

Campus Sex Crimes Prevention Act Information 

The "Campus Sex Crimes Prevention Act" is a federal law that requires institutions of higher education to issue 

a statement advising the campus community where law enforcement agency information provided by the state 

concerning registered sex offenders may be obtained. It also requires sex offenders already required to register 

in a State to provide notice, as required under State law, of each institution of higher education in that State at 

which the person is employed, carries on a vocation, or is a student. 

 

Information regarding individuals on the registered sex offenders' list can be obtained from the local Sheriff's 

Department. Central Carolina Community College campuses are located in Lee, Harnett, and Chatham Counties. 

The North Carolina Department of Corrections website http://www.doc.state.nc.us/ provides access to search 

offender information about the offense committed; the county the offense was committed, the date of admission 

to a correctional facility, and the offender's status and release date. 

 

Harassment Policy 

Any act, comment, or behavior which is of a sexually suggestive or harassing nature and which in any way 

interferes with a studentôs or an employeeôs performance or creates an intimidating, hostile or offensive 

environment is prohibited. Please contact the Vice President of Student Services if you feel a hostile or 

offensive environment has been created. 

 

Campus Security Act of 1990 (Clery Act) 

All higher education institutions are required by federal law to publish crime statistics for the students and the 

general public to view. Please go to http://www.cccc.edu/collegeservices/campussecurity/securityReport/ to 

view the past three academic year statistics. Please contact the Director of Campus Security and Safety if you 

have additional questions. 

          

100% Tobacco-Free Campus Policy 

Central Carolina Community College is committed to providing its employees and students with a safe and 

healthful environment. CCCC also recognizes the use of tobacco products on campus grounds is detrimental to 

the health and safety of students, staff, faculty and visitors. CCCC also recognizes that it has the legal authority 

to prohibit tobacco use pursuant to G.S. 143-599. 

Therefore, CCCC has set the following 100% tobacco free campus policy to be implemented on January 1, 

2009. The use of tobacco and tobacco products is prohibited by students, staff, faculty or visitors: 

Á in all campus buildings, facilities, and outside areas of the campus. 

Á on campus grounds, or in vehicles that are the property of the college 

Á at lectures, conferences, meetings, social and cultural events held on campus 

Á for the purposes of this policy, tobacco is defined as any type of tobacco product including, but not limited 

to, cigarettes, cigars, cigarillos, pipes, bidis, hookahs, smokeless or spit tobacco or snuff. 

 

 

 

http://www.doc.state.nc.us/
http://www.cccc.edu/collegeservices/campussecurity/securityReport/
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Central Carolina Community College Attendance Policy 

 
Central Carolina Community College values a philosophy that supports the attainment of education, skills, and 

competencies integrated with a strong awareness of a workplace ethic of responsibility and commitment to 

excellence.  

 

Regular attendance is required and demonstrates a commitment to educational achievement and good workplace 

ethics. All work missed during absences must be made up to the satisfaction of the instructor, and failure to 

make up work may adversely affect the studentôs final grade. The following rules apply:  

 

Á Students must attend 80% of the total hours of any class in order to receive a passing grade. At the discretion 

of the instructor, a student who is absent from class more than 20% of required class meetings may be 

dropped from the class roster.  Central Carolina Community College authorizes two absences from classes 

each academic year for religious observances required by the faith of a student. For the purposes of this 

policy, an academic year begins on the first day of fall classes in August and ends on the last day of summer 

classes in July each year. 

 
Á Students withdrawn for missing more than 20% of the class meetings before the last day to drop a course 

will receive a grade of ñW.ò Students withdrawn after the last day to drop a course will be assigned a grade 

of ñWF.ò 

 
Á Making up absences is at the discretion of the instructor or may be guided by internal policies determined by 

individual departments or programs when necessary to comply with guidelines prescribed by accrediting or 

licensing agencies.  

 
Á In all cases, instructors are required to maintain accurate attendance records. Absences due to late 

registration shall be counted as regular absences. If a student has been in attendance prior to the 10% census 

date, but has been absent, the instructor should not initiate student withdrawals except for students who have 

never attended class. Otherwise, students should be withdrawn once they exceed the 20% absence limit.  

 
Á Excessive tardiness will be dealt with in a manner similar to that for absences. Three tardies constitute one 

(1) absence.  

 
Á Students who anticipate an absence should contact their instructor before the class meets. Should this prior 

notice to the instructor be impossible, the student should expect to explain his absence upon return to class.  

 

 

The CCCC attendance policy can be reviewed in its entirety in the student handbook and the college catalog. 
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Security Office 

Our mission is to help provide a safe and secure learning environment for all students, faculty/staff and visitors.  

Central Carolina Community College utilizes a combination of contract security and off-duty law enforcement 

personnel during the day and evening hours.  

 

Involvement by the campus community is paramount in creating a safe and secure environment. The entire 

campus community must partner to make our campuses safe. As an educational ñneighborhoodò we must look 

out for each other and take personal responsibility for our communityôs safety as well as our own.  

 

We ask that you report any suspicious or unacceptable behavior that you witness on your campus. You should 

report them immediately to Campus Security, Provost or their designee.  

 

Lee County Locations 

Lee Main Campus 

Campus Security is located in the Library Building in the Business and Mailroom section.  The security officers 

patrol the campus by foot and vehicle (golf cart) patrol during school hours. They can be reached at 919-718-

7512. 

 

All security officers are First Aid and CPR Certified and should be contacted in case of a medical emergency. If 

you are calling 911 for a medical emergency please contact Campus Security so they can respond and guide the 

responding emergency vehicle to the correct location. 

 

All student vehicles must have a CCCC parking decal displayed while parking on campus. Should your vehicle 

become damaged, you left your lights on, or your vehicle is leaking fluids, the decal is the only way that 

Campus Security can notify the owner/driver. Please see the parking map in this handbook for further details on 

where to park and what areas are restricted. 

 

There are 8 emergency Call Boxes around the campus which are directly tied into the Campus Security radio 

network. Should you have an emergency, please press the red button on the nearest Call Box and Security 

personnel will answer, please speak clearly and advise the officer of the nature of the emergency. They will give 

you instructions and respond to your location. 

 

Wicker Lifelong Learning Center ï Campus Security   919-770-4169 

 

Emergency Services training Center ï 919-776-5601 

 

NC School of Telecommunications ï 919-776-5812 

Harnett County Locations 

Lillington Campus 

For security issues or reporting suspicious or unacceptable behavior contact the Harnett Provost at 910-814-

8895. 

 

Four Call Boxes are located on the Lillington campus for emergency use. Should you have an emergency, please 

press the red button on the nearest Call Box and someone will answer your call, please speak clearly and advise 

them of your emergency. They will give you instructions and respond to your location. 

 

Lillington Adult Education Center - 910-814-1123 

 

Dunn School of Cosmetology ï 910-892-7270 

 

West Harnett Center ï 919-498-1210 
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Chatham County Locations 

Pittsboro and Siler City Campuses 

For security issues or reporting suspicious or unacceptable behavior contact the Chatham County Provost at 

919-545-8011 

 

Ceramic Arts & Pottery Studio ï 919-742-4156 

 

Sage Metal Shop ï 919-663-1266 

Security Tips 
Á Always be aware of your surroundings 

Á Always carry your CCCC issued student ID on your person 

Á Do not leave valuables, book bags or electronics unattended 

Á Keep your car doors locked while parked on campus 

Á Do not leave valuables visible in your vehicle 

Á Have your car keys in hand before you reach the car door. 

Á Report suspicious person(s) or suspicious behavior immediately to faculty/staff, Security or Provost  

Á Report any threats or harassing phone calls to security, Provost or faculty/staff   

  

Should you have suggestions or concerns about your safety or security while on campus, please contact the 

Director of Campus Security and Safety at 919-718-7211. 

 

 

Parking Policy 

Students taking classes on any CCCC campus must have a parking decal. All students must display a parking 

decal on the driver's side (lower left) of the front window. Students should only park in the white-lined parking 

spaces.  

 
Cost of Parking 

The cost of parking is included within the student fees that are assessed upon registration. Student fees are based 

upon the amount of credit hours that a student registers. 

 
Parking Decals 

Parking decals may be obtained in the Business Offices at the following locations: 

Á Lee Campus--Hockaday Hall (Building 09) 

Á Pittsboro Campus--Administration Building (Building 01) 

Á Harnett Campus--Sam Miriello Administration Building (Building 33) 

Students are permitted to register two vehicles. Additional vehicles may be allowed with permission from 

Business Office personnel. 

Parking Fines 

Students will be assessed a $5.00 fine, when parking in faculty and staff spaces or other designated, reserved, or 

no parking areas (such as Cosmetology patron parking or Visitor parking). 

 
If the fine is not paid the student will be subject to the following: 

Á The student will not be able to receive his/her grades 

Á The student will not be able to receive a transcript 

Á The student will not be able to register for subsequent curriculum or continuing education courses 

Á Account may be subjected to the collections policies and procedures 

 

 

 

 

 



28 
 

  

Special Populations Office 

At Central Carolina Community College, we want each studentôs educational experience to be complete, 

positive and fulfilling. The college aims to ensure quality services for all students and encourages students with 

disabilities to take full advantage of the many benefits the college provides.  

Central Carolina Community College has a commitment to its students to help them succeed.  Therefore, CCCC 

has adapted the following policy to guide its delivery of services to students with disabilities: ñNo otherwise 

qualified individual shall, by reason of disability, be excluded from the participation in, be denied the benefits 

of, or subjected to discrimination under any program or activity at Central Carolina Community College.  The 

College will make program modifications in instructional delivery and provide supplemental services to enable 

students with disabilities to participate in activities compatible with their condition and interests.ò   

 

Steps to Receiving Accommodations 

Students requesting accommodations should expect the following: 

1. The student completes an Application for Admission. 

2. The student must identify himself or herself to the Special Populations Office and request accommodations 

appropriate for his or her disability.  A packet of information and forms to be completed can be downloaded 

from the Special Populations web page at http://www.cccc.edu/studentservices/specialpopulations/or it can 

be requested from the Special Populations Office.  

3. The student may be referred to the Special Populations Office by high school officials, community agencies, 

parents, CCCC faculty or staff, or may self-refer.  It is the responsibility of the student to request 

accommodations. 

4. The student must provide appropriate documentation of the disability for which accommodations are 

requested.  The documentation must be within the last five (5) years. 

5. Once documentation is received, the student and Special Populations Director meet to determine necessary 

accommodations and complete a service contract. 

6. The student completes a Student Schedule Request at the beginning of each semester enrolled, giving the 

Special Populations Director permission to notify instructors of accommodations. 

7. The Special Populations Director sends an ñAccommodations Request Formò to the studentôs instructor(s) 

each semester outlining accommodations to which the student is entitled. 

 
Documentation Requirements   
In post-secondary education, it is the responsibility of the student to notify the Special Populations Office of the 

need for special accommodations.  A student generally will not receive accommodations until documentation of 

the disability is on file in the Special Populations Office.  Acceptable documentation of disability includes: 

medical report, physicianôs statement, psychological evaluation, psycho-education evaluation, and records from 

Division of Services from the Blind, Services for the Deaf and Hard of Hearing, and Vocational Rehabilitation.  

This list is not meant to be totally inclusive but establishes the tone of accepted documentation. 
 
Academic Standards 

Students with disabilities are expected to meet the same level of academic standards as all other students.  The 

purpose of an accommodation is to minimize the impact of the disability, not to ñwater downò a course or 

requirement.  To do otherwise would decrease the credibility of the institution and would also be unfair to the 

student. 

 

 

 

 

 

 

http://www.cccc.edu/studentservices/specialpopulations/
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Special Programs Office 

The Special Programs Office at Central Carolina Community College is responsible for overseeing the Child 

Care Assistance and the Sex Equity grant programs. 

Child Care Assistance 

Child Care Assistance is available for low-income students who are attending CCCC.  The goal of this program 

is to provide low-income CCCC students with young children accessible and affordable child care as well as 

provide them with the information they need to feel confident and competent about their ability to parent.  The 

program is funded through state and local agencies.  CCCC students who are full-time with 12 or more credit 

hours, are enrolled in a curriculum program, and have low income may qualify. 

 

Sex Equity Grant 

CCCC offers financial assistance through the Carl Perkins Technical/Vocational Act to women/men who are 

training in non-traditional occupations. Women/men in training programs for occupations with less than 25% 

females/males in the workforce may qualify for additional financial assistance.   

 

               
 

                                                                      

 

                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Veteran Services Office 
 
The Veteran Services Office at Central Carolina Community College is available to assist veterans and their 

eligible dependents in processing their applications to receive VA education benefits. The Veteran Services 

Office is located on the Sanford Campus in the Student Development Services building.   

Applying for VA Ed ucation Benefits 

Students eligible for VA education benefits should complete the following procedures: 

1.   Notify the CCCC Veteran Services Office of your intent to apply for VA education benefits.  To apply for 

your benefits complete the online application on the Veterans Administration Website (www.gibill.va.gov).  

2. Select a curriculum program and apply for admission to the College.  All  admission requirements must be 

completed before a certification for VA benefits can be submitted to the Department of Veterans Affairs.  

This includes the receipt and evaluation of all official transcripts of prior training by the Registrarôs Office. 

3. After advisement and before registration, contact the CCCC Veteran Services Office to insure that all 

enrollment and VA document data are correct.  At this time, adherence to your ñProgram of Studyò 

(curriculum) and standards of academic progress will be reviewed.  

                            
 
 
 
 
 
 
 
 
 
 

http://www.gibill.va.gov/
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Student Activities Office 

Student Centers - The Student Centers at each main campus are the focal point of the college, bringing together 

students and college life.  The centers provide various student services and are a comfortable place for students 

to meet, organize, and attend a variety of events.  The Student Centers include: food services or vending 

services, television area, and wireless computer access. 

Student Organizations ï Students are encouraged to participate in student organizations, clubs, campus 

activities, and athletic events to make their college experience more rewarding. 

The following student organizations are currently active on campus: 

Á Broadcast Club ï This club promotes the Broadcast Technology curriculum and is involved in the 

community within the listening area.  In order to join this organization, you must be currently enrolled in the 

Broadcasting Technology program and a current student at CCCC. 

Á C4G ï This club welcomes all CCCC students who are into games - computer games, video games, and 

unplugged games. 

Á Ceramic and Metal Arts Guild - The Ceramic and Metal Arts Guild was established to provide fellowship 

and learning opportunities for members, focusing on clay and metal arts. Members include Sculpture 

program students, alumni, instructors, and interested art enthusiasts. 

Á Paralegal Club - The Paralegal Club engages in service projects such as food, personal hygiene, and toy 

collections for local agencies. This club also assists with SGA activity days, blood drives, and other campus 

activities.  It also holds fundraisers to raise money for paralegal student activities. 

Á Phi Beta Lambda - PBL is a nationally affiliated professional business organization for students and the 

college counterpart of Future Business Leaders of America. The CCCC PBL Chapter participates in service, 

fundraising, and scholarly activities as well as competitive events at the state and national PBL conferences. 

Á Phi Theta Kappa - CCCC is a member of the national Phi Theta Kappa Honor Society.  Students who meet 

the eligibility standards: 3.7 cumulative GPA after 12 hours.  Once a member is inducted, a 3.5 GPA is 

required to stay in good standing.   New members will be invited each fall and spring semester.  Only 

curriculum students will be considered for membership.   

Á Rotaract Club - This organization is a service-based club that seeks to embody its motto "Service Before 

Self" on the CCCC campus and in the wider community.  It is open to any CCCC student regardless of age 

or program of study. 

Á Student Ambassadors - Twelve students representing the diversity of the college's student population and a 

variety of career goals and experiences will be selected to represent the college as Student Ambassadors. 

Academic performance, leadership potential, and communication skills are all factors in the selection 

process. 

Á Veterinary Medical Association - This student organization represents and promotes the profession of 

Veterinary Medical Technology. 

 

Athletics - The Central Carolina Community College Cougars compete in Men's Basketball, Women's 

Basketball, Women's Volleyball, and Golf.  CCCC is a Region 10, Division III member of the National Junior 

College Athletic Association (NJCAA) and competes in the Tarheel Conference.  To participate in our athletic 

program, you must be a full-time student, maintain at least a 2.0 grade point average (GPA), and carry at least 

twelve hours of classes to be qualified to participate in NJCAA athletics at CCCC.  Further information 

regarding our athletic program can be viewed at http://www.cccc.edu/sports/.  

 

          

 

 

http://www.cccc.edu/sports/

